























BbIBO/IbI

W3 mnposemenubix ¢ 2006 mo 2012 rr. 208-M KOMHMCCHOHHBIX CyAeOHO-
MEJMUUHCKUX JKcreptu3 B 141-om (67,8%) ciaydyae OTMEHAIUCh pa3jIM4HbIC
neeKTsl OKa3aHus MEIMIMHCKOW momoum ¢ obmmm yucioM 408. Cpeau HuX
npeobnanaor nedexrsr auarHoctuku: 123 (30,1%) cnywas. [lanee cnenyior
nedexrtsl nedenus: 106 (26,0%fcnyqaea; nedeKThl OpraHu3aluyu MeIMIUHCKOH
nomou — 107 (26,2%); nedexTsl BeJeHAST MEIUIIMHCKON TOKYMEHTALMH — 72
(17,6%) cnyuas.

B nomasnsiomem GonsmmucTBe  (90,1%) ciydaeB  medeKThl  OKa3aHUS
ME/IMIIMHCKOM TIOMOIIM BCTPEYAIOTCS COYETAHO: HENOJIHOTA 00C/IeI0BaH s BENET
K HENpaBWIbHOW/HECBOEBPEMEHHONW JHAarHOCTHKE, a CIeJOBaTelbHO, K
HeajleKBaTHOMY/3ano3anomy sieuenuto. B 74,0% ciy4aeB coyeraHHble Ae(EKTbI
ycyrybnsitorest redpexkramy opraHu3aldi MeJULIUHCKOH momomu, a B 50,4% —
nedexramu BeICHUSI MEIHLIMHCKOM JOKYMEHTAIUH.

B GonpumHcTBe cinydaeB  aedeKThl  OKa3aHUsS ~ MEIMIMHCKOH  IOMOIIH
JIOTYCKAlOTCS B YCJIOBHsIX cranuoHapa (59,6%). Ha amOynaropHom srane
nedexrsl okazanus MIT mmenun mecro B 14,9% cnywaes. B 25,5% cnydaes
nedexThl OKazaHusi MEJUIUHCKOM MTOMOIIM JOMYCKAIUCh KaK Ha aMOy/1aTOPHOM,
TaK ¥ Ha CTAallMOHApHOM Jrtanax. Ha amOynaropHOM Tane npeBaIupyroT aedexrsl
JIMArHOCTHKM M OPraHM3allMH MEIUIMHCKON MOMOIH, a Ha CTALIMOHAPHOM 3Tare
— nedexThl AMATHOCTHKM M JiedeHus. Ha Bcex sramax okasaHHs MeJHLMHCKOM
[IOMOIIK OTMEYAIOTCs 1e(hEeKThI BeIeHHsI MEIUIIHHCKON IOKYMEHTAIHH.

JleexThl OKa3aHusi MEAUIIMHCKON MOMOLIM 60Jiee BCEro BBISBISIIOTCS Y XHPYProB
1 aKkyuepoB-ruHekonoros (14,6% u 14,1% cooteercTBeHHO). JledekTs! okazaHus
MEIMIIMHCKOM TIOMOIIM CO CTOPOHBI HECKOJBKHUX Bpadeil 3adMKcupoBaHbl B 47-1
(33,3%) 3aKkmOYeHHSX KOMHCCHOHHBIX CyJeOHO-MEIMUIMHCKUX OSKCIEPTHU3.
HauGonbluee YuCIO COBMECTHBIX e(DeKTOB OKa3aHMs MEIMIMHCKON MOMOIIM
OTMEYaeTCsl IIPH ONEPATUBHBIX BMEIIATEIILCTBAX Y XUPYProB, AHECTE3HOJIOTOB H
PEaHUMaTOJIOrOB.

Ha ambynaropHom stane aedeKThl OKazaHHUs MEIMLUUHCKON momMouu OoJibiuei
YacThIO JIONMYCKAIOT MEJUaTphbl; HAa CTAllMOHApHOM OJTane — XHPYprd; Ha
amOyJIaTOPHOM ¥ CTAl[MOHAPHOM J3ramax — neauarpel. CoBMecTHBIE edexTs
OKa3aHUs MEJTULIMHCKOM MOMOIH Hauboee NPUCYIH: Ha aMOyIaTOPHOM dTare —
TepaneBTaM, XUpypraMm, KapIMoJIoraM, HEBpOIaToJoraM; Ha CTAllMOHAPHOM dTare
— XWpypram, aHECTe3HOJIOraM M pEeaHMMarojoraM; Ha aMOyJIaTOpHOM |
CTAllHOHAPHOM 3Tanax — XUpypram U peaHuMaroioram.

V nopasnsiomero uuciaa Bpader (83,0%), momyctuBmMX nedekThl OKazaHHs
MEJMIMHCKOW TMOMOMIIM, OTMEYaeTCss CHHAPOM 3MOLMOHAIBHOTO BBIFOPAHHS
(41,2%) wnu cuaapom B craguu GopmupoBanus (41,8%). Bonbmed uacteio
CHHIPOM OSMOLMOHAIBHOTO BBIFOPAHMS OTMEYAETCs Yy PEaHUMATOJIOTOB,
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AHECTE3MOJIOTOB, AKYIIEPOB-TMHEKOIOrOB, XHPYPrOB M IEIHATPOB, M3 KOMX
Oe3ycnoBHBIM  “muaepom”  sBisitores  peanmmaronorn  (100%  ciayuaes
chOpMHUPOBABILIETOCS CHHPOMA HIM CHHAPOMA B CTaJIMH (POPMUPOBAHHS).

B ¢asze «HanpsokeHHe» CHHAPOMA SMOIMOHAIBHOIO BBIFOpaHWs Haubonee
BBICOKHE NOKa3aTeJI OTMEYAIOTCs Y HEBPONIATOJIOTOB; B (hase «pe3sucTeHIHs» — Y
KapJuoJoroB, a B (hase «UCTOLICHHE» — Yy HEBPONATONOrOB, KapJMOJIOrOB H
peaHUMaToJIOTOB.  YUHTBHIBas ~ 3HAUYMTENbHO  Oojee  y3kui  JuanasoH
JIOBEPUTENIBHOIO WHTEpBAla MOKa3aTeNel y PeaHMMAaTONIOrOB MO CPABHEHHMIO C
Kap/IMOJIOTaMH M HEBPOIATOJIOTAMH, MOXHO 3aKIIOYHTh, 4YTO HMEHHO Y
peaHuMaToJIOrOB  pa3BMBaeTCs  Hambosnee  TshKenas ~ CTENEeHb  CHHAPOMA
SMOLMOHAIBHOIO BHINOPAHHSL.

DOpMHUPOBAHUE CHUHAPOMA SMOLMOHATBHOIO BBIFOPAHHA MPSAMO BIMSET Ha
BEPOSITHOCTb BO3HHKHOBCHHS Ne(EKTOB [MArHOCTMKH, IJICYECHHUS M BEJICHHS
MEIMIMHCKOW JOKyMeHTanuu. B dase «uHampsbkeHue» 06ojee  BEpOSTHO
BO3HMKHOBeHHE Jie(heKTOB JiedeHusi, B ¢a3e «pe3ucTeHuus» — JAedeKToB
JMAarHOCTHKH, JICUCHHS M BEJCHUS MEJMIHMHCKON HOKyMEHTaluu, B (ase
«McTOIEHHe» —  JAeeKTOB  JMArHOCTMKM M JjeueHus.  OrcyrcrBHe
KOPPEJISIIMOHHON CBSI3M MEXJIY PHUCKOM Da3BUTHSI CHHAPOMA 3MOLMOHATBLHOTO
BBITOPAHMsS M BEPOSITHOCTBIO  BO3HMKHOBEHMs  Ne(eKToB  OpraHm3anuu
MEIMIIMHCKOM TIOMOIIM CBHJETEJILCTBYET O TOM, YTO Bpayu INPAKTUYECKH HE
Y4YacTBYIOT B IIPOLIECCE OPraHU3alMi MEUIUHCKON TIOMOLIH.

TloBbllIEHHE PUCKA PA3BUTHS CHHJPOMA SMOIMOHAIILHOIO BBITOPAaHMs Yy Bpauei
pPA3NUYHBIX CIEHMAIBHOCTEH  CONPOBOXKIACTCS MOBBILIEHHEM  BEPOSTHOCTH
BO3HUKHOBEHHs 1e(eKTOB  MEIMIMHCKOH momomm. Y = “BBIrOpeBHIMX’
aHECTE3MOJIOTOB, TMHEKOJIOrOB, pPEaHMMaTOJOrOB M  XHPYproB Hambosee
BEPOSTHBIM  SIBIISIETCS  BO3HMKHOBEHME JC(EKTOB JICYCHMS W  BEJICHHSA
MEIUIMHCKOM JOKyMeHTauuu. Hambosnee BBICOKMH pHCK BO3HMKHOBEHHUS
neeKTOB JIeYeHHs OTMEYAeTCs Y “BBINOPEBIIMX’ PEAHUMATOJIOIOB.

INPAKTUYECKHUE PEKOMEH/JIAIIMU

Pe3ynbrarhl 3aKIFOYCHHH KOMHUCCHOHHBIX CYACOHO-MEIMIMHCKUX 3KCIEPTU3 O
HEHaJUIeXkKaIleM OKa3aHHHM MEJUIIMHCKON MOMOLIM JTOJDKHBI OBITH BOCTPEOOBAHbI
HE TOJBKO MPAaBOOXPAHUTEIBHBIMM OpraHaMH, HO M OpraHaMHM BHYTpH- H
BHEBEJOMCTBEHHOTO KOHTPOJIS, @ TAKKe SIBIATHCS NPEJAMETOM OOCYXKAEHHs Ha
COOTBETCTBYIOLIMX KIMHHYECKUX M KJIMHHKO-ATAHATOMUYECKHX KOH(EPEeHIHIX
M 3acelaHusIX AareHTCTB IO MEJWIUHCKOMY CTPaxOBaHUIO, 4TO Oe3yCIOBHO
MOCAYXKHT YKPEIUIGHHIO “00paTHOM CBSI3U~ MeXIy CyneOHO-MeIUIMHCKUMHU
cinyx6amu, J1€4e0HO-NPOPHUIAKTHYECKUME  YYPEKICHHIMH H  CTPAXOBBIMH
areHTCTBAMHU.
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Heo6X0muMo co3/lanue U JaipHelllee COBepIIEHCTBOBAHUE CHCTEMBI NTPABOBOM
(BHEApEHUE
3paBOOXpPAHEHUs] U

periaMeHTanuu Menuuuucxoﬁ JEATCIbHOCTHU CUCTCMBbI

CTaHJapTU3allMd  OTEYECTBEHHOTO Hanmonansubix
MIPOTOKOJIOB BeA€HHsI OOMBHBIX).

B CBSI3M C pasHBIM TOJKOBAHMEM MHOTMX TEPMHHOB M MOHSATHH, yNOTPeOIseMbIX
B TOBCEJHEBHON mNpaKkTHKe CYIeOHO-MEIMIIMHCKUX OKCIEPTOB, HEOOXOAMMO
CO3aHHe OTEYEeCTBEHHOW yHH(MHUUMPOBAHHON 6a3bl (TONKOBOrO CIOBAapsi) Ha
APMSIHCKOM  SI3bIKE, YTO JACT BO3MOXHOCTH /Ul OJHO3HAYHOTO OINpEIeNeHHs
HAJUIEKAIEr0/HeHa UIeKallero OKa3aHus MEIULIMHCKOH MOMOIIM B 3aK/IIOYEHUAX
KOMHMCCHOHHBIX CYIeOHO-MEIUIIMHCKUX SKCIICPTH3 .

B yueGHBle TpPOrpaMmbl JUIUIOMHOTO,

npodeccuoHaIbHOro

NOCIEUIUIOMHOTO  MEJUIIMHCKOTO
Bpauei
1O IpenoJaBaHHIO

00pa3oBaHUsi U  HENPEpBIBHOIO pa3BUTHUS
HEOOXOJMMO BKIIOYHMTH y4eOHO-METOJMYECKHE LIUKIIBI
OCHOBHBIX NONOXKeHUH yuerns « CHHIPOM 3MOIMOHAIBHOIO BBITOPAHHUS.

C uenpio MPO(HUIAKTHKM CHHAPOMA SMOUMOHAIBHOTO BBIFOPAHMs y Bpavei
pa3IMYHBIX HEOOX0MMMO B  JIe4eOHO-NPOPHIAKTUYECKHUX

YUYPEKACHUAX pecny6nm<n CUCTEMY TECTUPOBAHUSA

CeuUaIbHOCTEH
BBECTH Bpaueil Ha
HA/IMYMEe/OTCYTCTBME CHMHIPOMA, @ TAKKe MPOBEACHUS HHIMBHUIYAIBHBIX U
IPYIIOBBIX IICUXOJIOrHYECKUX TPCHUHIOB.

BciieicTBHE BBICOKOTO PHCKA Pa3BUTHS CMHIPOMA SMOLMOHAIBHOTO BBITOPAHUS Y
XHPYProOB, aHECTE3HOJOTOB M PEAHMMATOJIOrOB HEOOXOAMMO BBECTH CHUCTEMY
OTBETCTBEHHOCTH  3THUX

cTpaxoBaHus  npodeccroHaTbHOM Bpa4eOHBIX

CIIeLIMAIBHOCTEH.
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Ualthnithnud

dbpohtt nwphbpht tjuum)nn pmidoginiputt ny wWuwnpwd gnigupkpiub
ntwptph wé&p Yhuhghunbbph, nqunwlub pdholutph b hpwjupwbtbtph wogh
npkp kb Uh owpp hughptbp, npnup ywhwbgnid ki ny wyyuwngwd pnidogunipinih
unnugws hhywbgubph pwbwlh wybjugdwb phuljh hhdtwfwb gnpdnutikph
junpp b bhwdwjhp  munudbwuhpmpmoit:  Ldwb  hhqwbntkph  puwbwlh
wkjuguwt hhdbwlwb phuljh gonpénubkpt i bhwinhuwbnud  pdoljuljut
Swowmipniitiph  gnigupkpdwi
pdholyutph
hpunjwlmb  Epwpluhpubph  puguluynipinibp,
thnjuhwpwpkpmpniiikph hpuduljui hhupkph
dwubughnwljub huwhinnudubph Juthiupghpdwb
puguljuynipinibp, poidwphuimnnnikph hpuwjuljui
wuwnpuunyudnipjul  puguljuympmoiip, hsybku twb  pnidwphiunnnnkph
dwubwghnuwlumt  gunwupmbuonympyut - wywhnjugpdwb  hwdwlwupgh
puguljuynipnibp:

nonpunid - hpujuljut Juipnudp b

dhunnnuljuinipyniip, dwubwghnwljuh gnpéniibnipiub

pdoth bt hpjuinh  dhol
puguljuynipinibp,
hundwljupgh

wuwnywd

Pnidogimput wuwwmowd lJud ny wwwnpwd gmguphpdwb  jubnhpp
hwinhuwind  t  wpphwlmt  hwphtwulub
pdoiughnnmput hwdwp b wwhwignud £ juytwdunju) hkinwgninnipyniiikp
huygynn jutmph wwppkp nugnnipynititpny:

Qnnipjnth nitth bu kY Juplnp Jutighp’ pdholliiph opowitmid «hniquijuib
hugue uwypdwiy hwdwhinwihoh (202) qupqugdwt  htwpwynpnipmibp:
Yuipkh k wpdwbwgpty, np 202-h unhpp huypkbufut wennewwwhnipyubt
pnidupfuwnnntiph ppowtinid gnpstuljutimyd ntumdtwuhpyws st:

wnpnnowwwhnipyut b

Pninp Ybpp swpunpustbpp b yuydwiun]npnud ki unyb hbnwgninnipyu

hpuwjubugdwt  wpphwjwimpmpiith nt jupbnp  ghnwugnpstulului
tpwhwlynipnibp:
Juunuwpjws  hbnwgnuumpjut Uk pungpldlp b 2z QUU

«®npdwpbtimpnibtiph  wqquyhtt  poipn» NOUY-nmd  2006p-hg  2012p-p

ukpunjuy «pdojuljmt gnpdtpm]» hpwlwbwgjus pnnp hwhdbwdnynyuyht

quunupdojuljub  thnpdwpbimpmittbph pyny 208 GLqpuijwgnipnitikpp,

htswbku twlh thnpdwpbimpnibphtt webyynn wwppkp Uk dwubwgbn

pdhoyutph Ynnuhg jpugdus 2U2-h hwpjundwh pyny 141 hwpgupkpphljukpp:
Upmynibpnud

1. Jhpmsydl; b

Juunwupjuws  hwbdbwdnngnjuyhtt  nunupdojuljuh

19



thnpdwpllmipiniiitinh Eqpuhwbgnudutpp,
uwhuwk] Eh «pdojuljub gnpdlipn» hpujubwg]ws hwtdtwdnnnyuyht
nuunupdojuljmb thnpdwphiimipymkpht wnbsnn pdoljuljmut
whdtwjuquh dwutuwghnwljub jurmgjuspp,
uwhdwint] b pdojufub ogimipjml juquuikpydwh, whinnpnpdwl,
poiddwd b pdoufuh thwunwpnpbph Jupdwb gnpsptipugnud pdhplukph
Ynquhg pny; wpynp dwubwghnwlub ujpwjibph m pugpnnnudukph
Jurnigquspp b hw&wuljwimipiniup,
uwhdwin]t) b «pdoujuts gnpdtipm)» hpuljubugyws hmtdtwdnynijwht
nuunwpdojulut  thnpdwplbimpyniiitbphtt  webyyny  wwppkp  pdholy
Uwubmghinikph Unn  «hnmquiub hugue  wjpdwbs  hwdwpinwithph
qupquguwl phuljp b wpnwhwpndusnipjut wunh&whp,
quwhwuyl]  El hwdwinwtihoh
wqnkgmpnitip  wwppkp  pdhply dwubwgbnubkph  Ynndhg  pdolulut
ogunpjut gnigupbpdwb nEdkljntitph wpwmgwmgdwt hwdwhuljuinipjub
Ypu:

ZEnuqnunmpyub pinphhy’
uwhuwin]k) b «pdpuljutt gnpdtipm]> hpuljubwg]wsd hwtdtimdnnnyuyht
nunupdojuliwb  thnpdwphimpmbubphtt webyjws b pnidognipjub
gnigupbpuut nEdkhnbbp pnyp ndws wwpphp  dwubwghnnipyudp
pdhoyutph Unin hniquiwb huupune wjpdwt hwdwhnwthyh qupgqugdmi
nhulp b wprwhuwjnjusnipyul wunhdwbp,
hujinbwpbpyty; b thnpougupd juwy  hnquiub huygue  wypdwb
hudwpinwihph qupqugdwb phuljh m 6mhpn1p]u1i1 - wuwnhdwh b
pdoujut dwutmghnnpymb nkuwlh dhel' pun hwhdtwdnnnyuyhh
nunwpdpjuub thnpdwptimpnitbkph ympbph,

«<hmquljut  huygun  wypdwb»

huwynbwpbpty L tnpwnupd juwy  bhmquijub - huywn
hwdwhinwihph qupqugumt phuljh nt swipmppub wunh&wth b inwppbkp

wypdul

dwubmghnmpudp  pdhplutph Ynmihg pnidogimput  gnigupkpudwb
nEdtintkph ey wpdwi Juenigjudph b hwdwhujuimipjut dhel,
Juwnwpll] £ podwlub-whnnnpnohy  gnpsplipugnid poyp  npdud
pnidoginipyubt  gmgupkpdwt  phdklntbkph  hwdwihp YhEpmsnipyni
pugpnnnudtph b uppuubph wpwtdtmgdudp:
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THE COMPLEX EXPERT ESTIMATE OF MEDICAL CARE DEFECTS
TAKING INTO CONSIDERATION THE PROBABILITY OF EMOTIONAL
BURNOUT SYNDROME DEVELOPMENT

Hovsepyan Argam Norayr
Summary

In recent years the growth of non-proper medical care cases put a range of
problems against clinicians, forensic doctors and lawyers that require deep
and complex study of main factors of the risk of patients number increase that
received non-proper medical care. The main risk factors of such patients
number increase are the legal vacuum in medical service field and denialism,
the absence of legal guarantees of doctors professional activity, the absence of
legal bases of relationship between doctor and patients, the absence of
professional violations prevention system, the absence of proper legal
preparation of the medical staff, as well as medical staff professional
responsibility insurance system absence.

The problem of proper or non-proper medical care is actual for national
healthcare and medical science and requires extensive researches in different
directions of requested problem.

Another problem also exists: the probability of “emotional burnout” (EB)
syndrome development among the doctors. It can be recorded that EB
problems among national health care medical staff practically are not studied.

All above mentioned condition the actuality and important scientific-
practical significance of current study.

In present study were included 208 expert conclusions of all comission
forensic medical expertises carried out on “medical cases” in “National Bureau
of Expertises” SNPO, NAS, RA from 2006 to 2012, as well as 141 EB record
questionnaires filled by narrow specialist doctors related to the expertises.

In the result:

1. were analyzed the conclusions of carried out forensic medical

expertises,
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was defined the professional structure of medical staff related to the
commission forensic medical expertises on “medical cases”,
were defined the structure and frequency of professional errors and

- - e . i .
omissions made by doctors in process of medical assistance

organization, diagnosis, treatment and management of medical
records,
was determined the risk of “emotional burnout” syndrome
development and its manifestation degree among different specialist
doctors related to commission forensic expertises on “medical cases”,
was estimated the impact of “emotional burnout” syndrome on
frequency of defect emergence in medical assistance shown by
different doctors-specialists,

Due to the study:
was defined the risk of “emotional burnout” syndrome development
and its manifestation degree among doctors with different specialties
related to commission forensic expertises on “medical cases” and that
allowed medical care defects,
was detected interdependence between the risk of emotional
burnout syndrome development and severity degree and the type of
medical specialty, according to the materials of commission medical
expertises, g
was found interdependence between the risk of emotional burnout
syndrome development and severity degree and the structure and
frequency of medical assistance defects allowance by doctors of
different specialties,
was carried out complex analysis of defects in therapeutic-diagnostic
process, with separation of omissions and errors.
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