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Wnwowwnwp <L GUU V. enputjuuh wudwu
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Muwywnwwuntpiniup Yuwjwuwint | 2017 p.-h hnihuh 4-hu, dwdp 13:30-hu Epliwtp
whwnmwwu hwdwpuwpwund gnpdnn <& PN<E-h munbuwghungywt phy 015
dwutwghwnwlwu funphpnnud:
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Uwbuwlunungyuwup Yupbh § dwunpwuw; bplhwuh wbunwlwt hwdwuwpwup
gpuinwpuund:
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ustLuhlNUNR@E3UL LCLAKULAR ALNARFUGH ML

Chwnwgnnnipjuyu  phdwh wpnhwlwinpyniup: EGyunpnuwht wnlinngu
(EU) wpnbu unp bplunye sk, phqubiuhg uwywnnn (B2C) wngwug Jwéwnph wnweht
hwdwlwpgp gnpdwpldly £ nbnlu 1984 p. ULS Pphunwuhwinud, ' huly 90-
wlwuubiphtu EU-u ulubig mwpwdyb| wotuwphny dbly: 2013 . wdjwiubipny phqubiuhg
phqubu (B2B) EU-h hwdwsoluwphwiht dwlwip quwhwwynd £ $15 wnphihnu, huy
B2C-hup' $1.2 wphhnu: 2 Quuyws wu  hwugudwupubpht' <<-nd EU-U
hwdbdwwnwpwp unp Gplinye b hwuwlwu fEYunpnuwht uwungeubpp () ulubg
Gu wywhynptbu gnpdb| 2010 p.-hg, huly wprnwuwhdwujwu Ehu-ubiphg huwpwynp kp
gunufubp Ywuwwpb] wpnbu 2000-wywuubph ulqphg: 2013 . L<&-nud B2C EU-u
Yuqub| £ dnuin $6 dju, npp susht gniguiihg £ ytipnugjuw) pytiph Ynnphu:

L&-nud EU-h qupqugdwtu ptdwih wpnhwwunieniup ywydwtuwdnpguws § ££
nuwnbunipjwtu  qupgugdwu  gbpwlw  ninnnuejniwubpnd nu EU-h pudbnwd
huwpwynpnienivubpny b wnwybnyeniubpnd: EU-U dGdwgund | uwywnnnujwu
wybigniyp qubiph hobigdwu L wbuwlwunt punjwiudwu sunphhy, pwpdpwgunwd
woluwwmwuph  wpunwnpnnulwunieniup,  dGdwgund  Yppnipintt unwuwint
huwpwynpnieniuubpp, ndnd npnawlh unghwjwlwu fuunhpubp, unbndnd unp
gnpdwpwpn huwpwynpnyeniuubp, upwunw dhowqquih wnbnnipt ne bywuwnnd
otipdngwiht qugbiph wpwwubwnnuubph Ypdwwndwup, qpunyudnigjuu b <LU-h
wéhu: <<kEU-h  Eynhwdwlwpgp  dwutuwyhgubph, huunhwnnunubph L
Gupwwnnigywdph gwug k, nnu wuhpwdbion dhowywip § duwydnpnud wpnyniuwybin
EU-h  hwdwp:>> 3 Gpypubpp, npnup niubu EU-p  qupqugwd  Eynhwdwluwpg,
dhowqguiht wnbunpnd dpguliguihtt wnwybnyemu U unwund wyu Gplypubpp
uywwndwdp, npunbin EU-p Eynhwdwlwpgp hwdbdwnwpwp pny; b qupqugwsd: Ujn
hul wwwdwnny nubuwiny EU-h qupqugwsd Eynhwdwlwpg' quipqugws phpubpu
L wdbh Gu dbdwgpb; ppbug  dpgwlgwht  wnwdbpnyeniup quipgugnn L
wugnwwihtu Gpypubiph ywndwdp' funpwgbind npwig hbn wnljw nunbuwlwu
Gbnpp: UwmbndJwd  ppwdhbwlynd qupgqugnn b wugndwjht - wnunbunyejwdp
Gpypubpp whbwp £ gnpdniu pwybp dGnuwplbu EU-h qupqugdwu ninniejudp,

' Sb'u Wikipedia, E-commerce, https://en.wikipedia.org/wiki/E-commerce
2 Sk'u UNCTAD (2015) Information Economy Report 2015: Unlocking the Potential of E-commerce
for Developing Countries. United Nations Publication. UNCTAD/IER/2015. Switzerland - £9 13
3 Sk'u UNCTAD (2015) Information Economy Report 2015: Unlocking the Potential of E-commerce
for Developing Countries. United Nations Publication. UNCTAD/IER/2015. Switzerland - ko xii
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hwywnwly nbwpnd qupgqugwsd b qupgugnn Ywd wugnuwihu Gpypubiph dhol
plbinwgywdnigjuwu wuwmhbwuu | wybh YdbEdwuw:

Npwbu wugnwdwjhu muwmbunipjwdp Gpbhp, npp uwhdwub) £ SS ninpunp npwbu
gbipwlw Gjnin b nluh wpnwhwunwu bwlwunpbu dedwgubint pewgnyu fuunhp' ££-
u whbwp L dowlph U ppwlwuwguph EU-h  qupgugdwu  Gplupwdwdybn
pwnuwpwlwunyenit’ unbndtind npw hpwywuwgdwu pwpbuwwun Showduyp U
fupwubind win nppup: <Gnlwpwp' wju nppond npulu; L pungpyniu
hGunwgnunipniuubph ppwlwuwgnudt wnwyb] pwt wpnpwlwu £, b ogqunwlwp
yihuh huswybu wbwnmwlwu Yunnygubph, wjuwbu b << EU-h Eynhwdwlwpgh wy)
dwuuwyhgubph hwdwp:

EU-p YGpwpbpjw] wpnwuwhdwijwu  hBnwgnunnieggniuubpp puqdwehy b,
uwhuwit <&-nwd npwug phyp fupunn uwhdwuwdhwly £ 2017 p. hbGnpduph
npniejwdp Lwjwunmwth  wnbbwlunungeniubph pwg  dwmngbihnejwt wwhngh'
nuwnbunypjuup  Ybpwpbpnn - 1183 wnbuwfununyenwubphg  EU-h nnpunpu
Jbpwpbpynud Bu Bpynwp,* EU-h hwplydwup' dyp,® huly EU-h hbwn ubpn wnugngegniu
ntutignn wy| pEdwubipny wunbuwlununieniitbipp s6u gpwquiugnud 10-p:® Lwup np
EU-u wpwgnpbu thnthnfudnn ninpen | U JBpnugju) Gpbip wnbuwlununiggniuubipp
wwonwwuyb) 6u 7 b wydbih wwph wnwy, ninpwnp unp hbnwgnunieniuubph Yuphp
niuh: 2012 p.-hu hpwlwuwgdb b oo«Cwywunwuh'  bEGupnuwht wnlinphu
wwinpwunywdnipjwl quwhwwnnd» hbnwgnuingeniup, npp, phl pungpyni L
wpdbpwynp , dbpndwui-uupwapuwlwl punyeh § U hwodh sh wnund dh gwpp
ubpluyhu  hpnnniggniuubip: 7 <wadh wnubind  Jbpnugjw)  hwuqudwuptbipp' wju
hbwnwgnungeniup fuhuwn wpnhwlw k:

* Sb'u Uhtwuwt, U. (2009) EGywpnuwht wnlnph qupqugdwu nwqdwduwpnipiniup (<<
ujniebpny). PhD thesis, Cwjwuwnwth whnwlywu nunbuwghunwlwu hwdwuwpwu, Undgju,
U. (2008) Qbnuwplywuhpwywu gnpdniubinyeywt ninpuninud EjlGhunpnuwght wnbiinph ubpnpdwu
hhduwfuunhputpp (<< ophuwlnd). PhD thesis, <wjwunwiuh whwnwlwl inunbuwghunwlwi
hwdwuwpwu
5 Sku huwswwnpwuu, L. (2010) buwmbpubwh dhongnd hpwlwuwgynn wnlinph  hwpldwu
hhduwhuunhputpp <wjwuwnwuh <wupwwbnngeniund. PhD thesis, <& GUU U. Lnpwujwuh
wujwu inunbuwghunniejwu huunpunnun
6 Sb'u Cwjwuwnwuh wwblwfununueniuubph pwg  dwwnsbihnyejwt wwhng, Suwnbunyeniu:
http://etd.asj-oa.am/view/subjects/11.html
7 Sk'u EDMC, E-Commerce Readiness Assessment_Armenia Case Study,
http://www.academia.edu/2442932/E-
Commerce_Readiness_Assessment_Armenia_Case_Study October_2012
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Lhnwgnuiniejut twywwwlp b juunhpubpp: <Gunwgnuingeyut Uwwnwlp
Luwjwuwnwuh  Lwiupwwbwnnyeniund  EiGYwnpnuwiht wnbnph qupgugdwu
hpduwpiunhpubph  pwgwhwjunnudu nu npwug  JGpwpbpw  ndnwiubph
wnwownpnwu £ Wn twywwwlhu  hwutbine hwdwp wnbuwfununigjwu  dby
suwlbpwdbl U ndyb) Gu hbinlyw) fjuunhpubpp.

e pwgwhwynt) <<-nud EU-h  qupqugdwtu  hhduwlywu  dhnndubpu b
Eynhwdwlwpguih fuunhpubpp,

e qUwhwwnb) <<-nwd ynnbughw| wngwug qunpnutph ehyp L wnwewpyb
win pyh pwpspwgdwu ninhubp' hhdp punniubind EU-h punniudwu wuhpwdbun
wwjdwuubpp,

e nuwnuwiuwuhpb] wngwug uwywnnnubph Ynndhg EU-h punniudwu hhduwlwu
dnnbjubipp b npwug hhdwu Jpw dowlb) unp wnbuwlwu dnnby,

e hwdwpuwgpt wnduiubp U thnpdwpll dowlwd  wmbuwlwu  dnnbju
Eynundtitnpply dGennubiph oguinwgnpddwdp,

e pwgwhwjinb <<-nwd wngwtg uwywnnnubiph Ynndhg EU-h punnwdwi Jpw
wqnnn gnpdnuubipp,

e hphduwdnptp <<-md EU-h Jh6wlwgpwlwtu  hwdwlwpgh  ubpnpdwt
wuhpwdbonnieniup b pugwhwjnb npw ubpnpdwu hbwn Yuwwsd fuunhpubpp,

e Ubplwjwgubp  wnwownynieniuttip {Cnud EU-h qupqugdwu

ninnnueniutbiph Yepwpbippw)' dshowgquhu EU-h hwdwwnbpuwnnod:
Chwnmwgnnipjuy opjijinp b wnwpluwi: {bnwgnunnipyuu opjljinp £ EU-h
Fynhwdwlwpgt E, huly wnwplut' <&-nd EEGunpnuwght wnbnph quipquigduw
hhduwfuunhpubpp:
Lhnwgnuinejut nmbuwlwy, dEpnnujuwu b wknbjundulwu  hhdpbpp:
Lhunwgnuniejwu  wbuwlwt  hhdpt BU hwunhuwgl  wprnwuwhdwbjwu
htnhuwlubph ghunwlwl wotuwwnwupubpt nu hpwwwpwlnudubpp, hbnhuwlwynp
Ywnnygubph gqbynygubpp b wy hwdwgwugwiht nbunpuubp, npnup udhpdwd Gu
Yuwd wnusynid Bu EU-h ninpuinpl:

Lhunwgnunigyutu - wbnbuwundwlwu  hhdp  BU hwunhuwgl) << wqquijhu
ypbwhwagpwlwu  Swnwjnigywu  (U40) L wy  Gpypubph  Jhbwwgpwlwu
Swnwjnyeniuubph, <L Yeunmpnuwlhwu pwuyh (4F), YUndluujwt  pwpndbuph,
abnuwnynieyniuubiph huyntpwnnp hhduwnpwdh (L), Sunbuwlwu
hwdwgnpdwlgnigywtu b qupqugdwu Yuqdwlbpynigjwu (S<K2Y), Uhwynpwd
wqqgbph  Ywqdwlbpwynyeywy,  <wdwotuwphwihtu  pwulh  (<R), EbYunpnuwihu
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wnlwph hhduwnpwdh b wy hbnhuwlwynp Yunnygubph hpuwwwpwynwdubpu ni
nwnwuwuhpnygyniwubpp W npwug  Ynndhg  wpwdwnpynn  nbnGluwndnyeniup,
htnhuwywynp Yujpbph hnnwdubpp, huswbu twlb dGp Ynndhg ubpluwjwugnigswlwu
hwpgdwu dhongny uinwgywd inyjwiubipp:

Uwnbuwfununipjwtu  dennwlwu  hhdpu  Gu Juqdnd  wnbnblwwnynigjwu
dowldwu U Jbpndnipjwu hpwlwuwgdwu hbnlyw) dbennubpp’ hwdwlwpqujhu,
hwdbdwwnwywu, gnpdwnnipwht b wpwdwpwuwlwu Jbpindnieniu, wndjwjubph
fjudpwdnpnid U wdthnthnud,  wgnwwluwihu b gpwbhlulywu  ubplujwugnid,
ypbwlhwagpwlwu  dnnbwdnpnid, npnug  dGdwdwuunieniut hpwlwuwgyb] &
SmartPLS 3, MS Excel 2010 U SPSS 22 dpwgpwjht thwebpubiph ogunwgnpddwdp:
Unbtwfununipjwu  hhduwlwt  wpyniupubpp U ghwnwlwtu  unpnypep:
Uwnbuwfununipniup  ubpwnnid £ ghwwlwu  unpnye  hwunhuwgnn  hbnlyw|
wnnyniupubnp.

- wngwug uywnnnubph Ynndhg EU-p punniudwu dnnbh Yunngndp b wjn
dnnblh  pbunwdnpdwu dhongny <L<-nud wngwug uwwnnnubph  Ynndhg EU-h
punniudwt Jpw wgnnn hhduwlwu gnpdnuubph hwdwlwpgh dbuwynpndp' npwbu
EU-h qupgugdwu wbwwlwu pwnuwpwlwunypjwu b wngwlg juwunysubph
nwqiwywpwlwu qupgugdwu hup,

- L&-nud dhowqgquiht b nbnulwt wngwug fuwunyeubph punnodwu nt
ubuuwly U wpniuwlwywu  wngwug uwwnnnubph Ynndhg EU-h  punniudwu
wnwuduwhwwynipiniuutph pwgwhwjnnudp EU-h punniudwt dnnbh dhongnd,

- L&-nud wninbughw) wngwiug qunpnubiph puyh quwhwwndwt deennh dowlnwip
L wn pdph quuwhwwndp® hpdp punniubind EU-p punniudwt wuhpwdbown
wwydwuubpp,

- Eynhwdwlwpguiht  dnnbgdwt  Ubpnpnidp’ npubu <& EU-h  npnpunh
hhduwhiunhpubph hwdwlwpguyht nwnwtwuppniegywt gnpdhp, U npw dhongny <&
EU-h  tynhwdwlwpgh  Yuunbpwjht  qupqugdwt  hhduwwl  ninnyejniiubpp
pwgwhwjunnuiu EU-h quipqugdwt hwdwsfuwphuwjht dhinnudubph hwdwnbpuwnndd:
Wluwnwiuph gnpsuwluu vpwuwlnipyniup:  Lhnwgnuinyeyjw wpryniupubipu
niubu  huswbu  whuwlwu, wjuwbu £ gnpduwlwu  Yuplinp  bawuwynyeniu:
Lhnwgnunipjwu  nbuwwt npnypubpp Ywpnn Gu oguwlwp hubp << EU-h
Eynhwdwlwnpgh nt uywnnnubph Ynndhg EU-h punniudwu wuhpwdbon b pwdwpwp
wuwdwuubph nwnduwuhpnipgniu hpwlwuwgunn nmbuwpwuubph W ghnuwywuubph
hwdwp:

© National Library of Armenia



Lhnwgnuniejwt  wpryntupubpp . Ywpnn Gu pungpll gnpduwlwu
Yhpwnnyeyniuubiph wju 2powtwl’ ogunwlwp hubing << whnwlwyu Jwpdhuubph,
wjn pynd << Junwywpnipjwut, jEunpnuwlwt pwubh, wqquiht yhdwywagpulwu
Swnwjnyejwy, wpwuuwnpwh, Juwwh L wbnbluwundulywu  wbluuninghwubph,
nunbuwlwu qupqugdwu b ubpnpnudubph bwhiwpwpnyeniubph b whnwlwu
Glwdnunubph Yndhwbh hwdwp: “Gpwtp upnn B ogqunwgnpdyl; << EU-h
qupgugiwu  wbunwlwu  pwnwpwlwunyeyuu  dowldwu b <L<-mud EU-h
ypbwlhwagpwlwu hwdwwpgh ubpnpdwu  gnpdpupwgubpnd:  EU-h ninpund
gnpdnn Jwd wjn ninpn dnunp gnpdb| gwulwgnn pulbpnyeniuubpp unyuwbu
Ywpnn Bu ogquyb] uwmwgywsd wpryniupubiphg, hwwnuwbu wngwug qunwdubpp
antjuyh ybpndnipjwt twywnwlny:

Lhwnmwqgnuinyejwt  wpyniupubph hnpadwpynudp b hpuwywpwlnudubpp:
Uwnbuwfununiypjwtu  hpduwlwtu  wpnyniupubpp gbynigylb] Gu  ,,Current Economic
Problems” 4-th International Conference of Students, Postgraduates and Young
Scientists, Faculty of Economics and Management, Yerevan State University (Yerevan,
March 2016) ni.  “Regional Development in Western Asia; a Regional Science
Perspective” Symposium at Armenian State University of Economics and Workshop at
the Dilijan Training and Research Centre of Central Bank of Armenia (Yerevan, Dilijan,
October 2016) dhowqquiht ghunwdnnnyubpnid b wpuwgnyb hbnhuwlh Ynndhg
nuywgpywsd 6 ghinwlwu hnnwdubpnud:

Lhnwgnuiniejut junnigwépp b dwywip: Unbuwfununyegjuwu Yunnigqwdpp b
Swwip plunud GU wnwownpywd tywwnmwlhg b fuunhpubphg: Unbuwlununiendup
pwnyugwd § wnwowpwlhg, bpbp qniutbiphg, bgpuwlwgnieniuhg, oquiwgnpdywd
gpwlwuniejuu gwulhg, hwwywynwiubph gwulhg b hwdbwshg: Uju swpwnpdud
E 160 bEoh dpw' Ubpwnyw; 16  gqdwwwuwlbp, 19  wnnuwly,  hwdbywsdp,
gpwlwunyeywt b hwwwydnudubph guulbpp:
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http://www.asue.am/en
https://www.cba.am/en/SitePages/acinterdilijan.aspx

ustltulunUnhE3UL <hUTLULUL AAYULAUUNRESNRLE

Uwnbuwpununigjwt  «Unwowpwu»  pwdundd  hpduwdnpdty | pbdwp
wpnhwlwunyeniup, duwlbpwdb] Bu hGunwgnunnejuwu twywwnwlp, fuunhpubpp,
opjiyunp b wnwplwu, ubplujugyt) U hbnwgnunnigjwu nbuwlwl, dbpnnulw,
wnbnbywwdwlwu hhdpbpp, hhduwlwu  wprynpubpp, ghwnwlwu  unpnypubinp,
gnpduwlwu  bpwuwynyeniup, wprynpubph  tinpdwpynudp, hpwwwpwynwubpp,
Yunnigwdpp b dwywp:

Unbtwfununyejwt  wnwght®  «Ekywpnuwht  wnbwnph  Enpynitp L
npubinpdwt wnwusdtwhwwlnipyniuubpp» qfund ubpluywgywsd bu EU-h dwadwu
L qupgugdwu uwhuwnpw(ubpp, vwhdwunwdubpp, gnpdpupwgp, nuwuwlywnpgdwu
swithnpnzhsubipp, wnwybnieyniuubipp, ptipnyeniuubnp, wqnbgnipjniup
nuwnbunypjwt ypw, Eynhwdwlwpgp b Yjwumnbph duwydnpdwt fuunhpubpp:

EU-u npwbu npppin BiGYnpnuwiht wnbiinpnd  qpuinynn  puytipnyegniuubpp
wdpnnonyeniut £, npnup gnpdnwd Gu npnowlyh wunbuwlwu Eynhwdwluwpgnid:
<<kU-p Eynhwdwlwpgp dwutwlhhgubiph, huunhwnunubph b Gupwlwnnigywdph
gwug k, npu wuhpwdbon dhowdwp & dlwydnpnd wpryniuwybinn EU-h hwdwp:>>8
EU-h ninpuind gnpdnn guwulugwd puybpneniu hp wngl wpnyniuwydbunnieywu U
dpgwlgwiht wnwybnyejwu hwutbnt vywwnwlubp £ nunad: Lnyu ninpuind Yud
Gjninnud gnpdnn puytipnyeniuubph pyp bwlwu wép npnawlph Jwypnd pbpnud §
Yuuuwbph duwdnpdwup, npu pun Juunbpwht wbunipyut’  npulwunpbu §
wannud wyn tywwnwlubph hpwgnpddwu Jpw: EU-h Juwn, pb jwd qupqugud
Eynhwdwwpa Yw wotuwphh gpbieb pninp Gpypubpnud, vwlwiu EU-h Ywunbpubp
phs Gpypubpnud BU dlwynpdwd:  <Gudbind wnpwbph Yiwuwnbpwiht inbunyejw, ©
Yiwuwnbpubph pwpunbqugpdwt wypwluhly thnpdh® ne Snippwuh b niphgubph EU-p
htuph (framework) " Jpw' dbup wnuduwgpb| bup EU-h EYynhwdwlwpgh wju
wwnpbpp, npnup EU-h dlwynpdbihp Yiwunbph dwup wyhunh Yugdbu (9. 1):

8 St'u UNCTAD (2015) Information Economy Report 2015: Unlocking the Potential of E-commerce for
Developing Countries. United Nations Publication. UNCTAD/IER/2015. Switzerland — k9 xii
o Sk u Porter M. (2000) Location, Competition, and Economic Development: Local Clusters in a Global
Economy. Economic Development Quarterly, Vol. 14 No. 1 - tokp 19-21
10 Sk'u US Cluster Maping, http://www.clustermapping.us/
“ Turban, E. et al. (2015) Electronic commerce: A Managerial and Social Networks Perspective. Eight
Edition, Springer International Publishing, Switzerland - ko 10
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* Ywnnigyb | dbp Ynndhg:
YSwuwywinlbp 1. EU-h Eynhwdwlupgp

EU-p tynhwdwlwpgh hhduwlwu wmwppbiph qupqugnup nyjw) dhowywjpnid
pbpnud | EU-h Yjwuwnbph duwynpdwup, vwlwju hunbpubnp b EU-p qupgugdwdp
wuwjdwuwdnpwd' wbnh nbpp npn2 wwppbph, Jdwutwdnpwwbu Yppwlwu b
dwppbiphuquiht  hwdwlwpgbph,  wotuwnwonlywiph,  dwwnwlwpwpueph L
Ywuwhwwih  ontyugh wwnwgunud Fwlwunpbu pnywunid E Yud
Jipwhdwunwdnpynd' Suwdnpbind unp whwyh YJuunbp: <Gnbwpwp'  hhdp
punniubind Mnpubph uwhdwundp'™ whwnp § uwhdwub) EU-h Yjwunbpp npuybu EU-
ny qpwnynn thnfujuwwlygywd puliEpnieyniuubiph, dwulwghunwguwd
dwuinwlwpuwpubpp, Swnwjnip)niu dwuwnnignnubph, wnusynn Gjninbiph
pulbpniegniuubph,  wungwgdnn  Ywnnygubph  (ophuwl’  hwdwuwpwuubp,
unnwunwpunwgdwt Yuqdwlbpwneniuubp, wnliinnpuwjht dhnyeyniuubp) bW Jhpunnwg
wmuwpnbph wofuwphwgpwlwu Yeunpnuwgnd, npnup dpgulgnud Gu, pwjg twl
hwdwgnpdwlygnwd:  Ydhpwnuwp  wwppbpp wofuwphwgpwlwu  YEunpnuwgnuip
hunbpubunh dhongny Ywuwbph qupgugdwup uwwuwinnn Jhpuinww wnwppbph
wdpnnontpntuu . Yjwuwnbph w2tuwphwgpwlwu LEunpnuwgdwdp
wuwjdwuwynpywd wnwuduwhwuinlnyeniuubpny hwunbpa:

12 sku Porter M. (2000) Location, Competition, and Economic Development: Local Clustersin a
Global Economy. Economic Development Quarterly, Vol. 14 No. 1, pp. 15-34- k9 20
9
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<hdp punniubiny ybpnugyuip® EU-h quingugdwu whwnwlwu
punuwpwlwuntpyniup whwnp £ ninnywd |hup EU-h tynhwdwwpgh dwu ugdnn wju
pninp  hwdwlwpgquwiht  wnwppbph duwynpdwup b (Ywd) fupwudwup, npnug
qupgqugnudp Yhwugbguh EU-h Yjwuwmnbph duwynpdwup, pusu bwwbu Ydbdwgup
wyjw) pyph dpgulyguwihu wnwybnegniuu EU-h ninpunnid:

Uwnbtwfununyeywts  Gpypnpn’  «Ejunpnuwhtt welinph  qupgugdwi
hwdwzfuwphwyhtt Shnnudubpp b hhduwpunhpubpp. £&-u wyp hwdwnbpuwnnud»
gintiup udppdqwd £ EU-p qupgugdwu  hwdwofuwphwiht  dhunndubpht no
hpduwpuunhpubphu, thnihnfunyejniuubphu, nppu hwugbgubint £ wbluuninghwlwu
wnwopupwgp EU-nud, b <€ EU-h Eynhwdwlwpguht juunhpubphu:

Cuwn <<eMarketer>>-h* 2015 p. B2C EU-h hwdwoluwphwjht dwywip Yuqdb| §
$1.548 wnp(u, U Ywufuwwbudnd £, np wju Yuuguh $4 npiu uwhdwuwghdp 2020 .
wybih pwu bpynt wugqwd ghpwquugbing 2016 . hwdwp wpdwsd Yuufuwnbundp'
$1.915 wnpu:® 2015 p. wdjwjubpny B2C EU-h dwywind wotuwphh wnwowwnwn 12
tpynubipp pninp b G20-h wunwd Gu, husp gnyg b owwihu, npo wofuwphh
fungnpwgny inunbunyeniuubpp Yuplinpnud Bu EU-h ninpup (Ungnwuwy 1): B2C EU-
h dwlwind hwnjuwwbu wnwuduwund Gu huwunwup ($766.5 djpn) L UUL-p
($595.1 djpn): EU-h qupqwgdwu dwlwpnwyh fununtt gniguuh2 £ uwbe EU-p
dwutuwpwdhup <LU-nud (Umynwiwly 1): Uju gnigwuhgnd  wnwowwnwph nhppnud
Ynpyhu 2uwunnwit £ (7.05%), nphu hwonpnnud Gu UGS Pphunwuphwl (6.12%) L
Cwpwywht Ynpbwl (4.7%)" fwlwunpbu gbpwquugbind hwdwsofuwphwihu dhohup
(3.119%)*:

Shfuuninghwlwu wnwonuewgn wnwohluynid opouwinunduyht
thnthnfuniejniuubp | Juwnwpbine EU-h ninpunnud: depohtuhu Jypw db6d wgnbgnieiniu
Bu niubuwnt hwnluwbu  swpdwlwtu  punbpubnp,  dunwydnp - wotuwnwuph
wywnndwwnwgndp, hpbph  puwnbpubunp, Jbpwlwuqudnn Fubpghwu, Lubpghwih
wwhwwunwp, wnwownbd nnpnwnwghuntejniup, 3D mwwgnniejnLup,
hupuwlwnwywnpynn wywmndbpbuwubpp, wuonwsnt pnsnn uwnppbipp, U6 myjwubph
ybpndnipjniup b pinyskjup (blockchain):

8 Sk'u eMarketer, Worldwide Retail Ecommerce Sales Will Reach $1.915 Trillion This Year.
https://www.emarketer.com/Article/Worldwide-Retail-Ecommer ce-Sales-Will-Reach-19 15-Trillion-
This-Year/1014369
™ Sk'u UNCTAD (2015) Information Economy Report 2015: Unlocking the Potential of E-commerce
for Developing Countries. United Nations Publication. UNCTAD/IER/2015. Switzerland - k9 14
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<uLu .
oty | tah | 0P | pugp [bumbpute | TPPRY
dwuliw- puwn EU-h
Gpypp wlhwb | hwym| puidhup dwywp | hwuwubih- huntipuh
qupny | <vu | (pry [ it 2014)°**
(dypn)
puwunmwl | $10.866 | $ 7,925 | 7.05% | $766.5 31.3%’ 65
uvy $17.947 | $ 55,904 | 3.32% | $ 5951 88.0% 15
Ue $ 2849 | $ 43,714 6.12% | $ 1742 93.0% 9
Swynbphw | $ 4,123 | § 32477 | 277% | $ 1144 91.0% 12
Spwbupw | $ 2423 | $36503 | 297% |$§ 71.9 87.0% 22
Qtipdwbhw | $ 3357 | $ 41,162 | 1.97% |$ 66.2 89.0% 20
. unpbw [ $ 1,378 | § 27,222 | 470% |$ 48| 850% 8
Lol $ 1,551 | $ 43,249 | 230% |$ 357 88.0% 4
Cunlpwumwb | $2.295°1$ 1,598 1Ln% " | § 255] 325% 83
Mnuwunwy | $1,616°°| § 90927 1 41% " | $ 228 59.6%" 50
Uduwpwipw | $ 1,236 | $ 56,328 | 1.80% | $22.2"* 85.0% 6
Puwwupw | $ 1,200 | § 25,581 1.68% | $20.2*" 80.0% 27
* Unpnipp' Statista.com *** Cwodwnyyb E dbp Ynndhg
** Unpynipp' Worldbank.org **** Unpjnipp’ UNCTAD™®

Unnwwly 1. EU-h dwywiny wnwowwnwp 12 Eplypubkpp 2015 p. mjujukpny
(Wnpynipp* Ecommerce Foundation)®

Oquuwgnpdtiny  wwnbuwfununypjuu Bupwgnifu 1.3-nd ujwpwgpyuwd EU-h
Eynhwidwlwpquiht dnnbp' Bupwgniu 2.3-nud dbup Jbpnidty Gup <&-nd EU-h
qupgwgdwu fuunhpubpp, npnughg Glubind® Snitu 3-nid wpdbp G npnowlh
(nnudubp b dwntwtgdb) Bu EU-h quipgqugdwt hbnwuljwpuwiht ninhubipp £&-nud:

Quuywd << YP-U hwyodh sh wnundd YwuluhYy wngwlg qunuubipp’ ybipshuhu
Ynndhg hpwuwwpwlynn <<EGYunpnuwiht wnbinnipss> gnigwuhop wywnybpwgnd §
nwihu £ EU-h dwywih b qupgugdwt nhuwdhluwh Jepwpbppug (Ungnwwl 2):
2015 p.-hu EU-ph Swywp Ywqdb, £ 20.6 dppn npwd b uwfunpn wmwpdw
hwdbdwwnnejwdp wbb) | 274.5%ny:

15 St'u UNCTAD (2015) Information Economy Report 2015: Unlocking the Potential of E-
commerce for Developing Countries. United Nations Publication. UNCTAD/IER/2015. Switzerland -
Lobip 100-102
19 Sty Ecommerce Foundation (2016) Global B2C E-commerce Report 2016.
https://www.ecommer cewiki.or g/wikis/www.ecommer cewiki.org/images/5/56/Global_B2C_Ecommer
ce_Report_2016.pdf - kobip 15-16, 20
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Swphukp 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015

EU (Jjpn npund) 091 | 1.6 [ 21 | 31| 44 | 29 | 55 | 206
EU-hwwpbljmb wap (%) | ... |75.8%|31.3%|47.6%|41.9%|-34.1%| 89.7% | 274.5%
U/ U Sl

u/ hptw 0.09% |0.15%0.18%0.24% | 0.32% | 0.20% |0.38% | 1.57%
wplnmp (%)

EU/ 2UU (%) 0.03% [0.05% [0.06%0.08%0.11% | 0.06% |0.11% | 0.41%

* Ywqdyb) b dbp Ynndhg: Sqwubph wnpjnipubipp’ <& 4R7 L UJD™S*®
Unynwiwly 2. £€ EU-h swdwp, mwpblwt wép, dwubtwpwdhup dwupwéwiu
wrbnpnd b <LU-nwd 2008-2015 ppe.

Uwnbtwfununyeywts  tppnpn'  «EEjwpnuwght welunph qupgugdwi
ninhubpp b hbnwuwpubpp <&-nud» glund hnwgnindbp Bu EU-h punniudw
wuhpwdbon b pudupwp wwjdwuubpp, dowydb) b yninbughw| wngwug qunpnubph
pUh quwhwwndwu dbenn nt quwhwwndb wn phdp, hpduwdnpdbp £ EU-p
yhbwlwgpwlwu hwdwlwpgh ubpnpdwt wuhpwdbonniegniup, wnwownldt) Gu
npw huwpwynp Wwwnwuwfuwuwnniubpp, ubpwnybihp gnigwuhsubpp, ubpnpdwu
ulgpnipubinp b dwwntwugdl) Bu EU-h qupqugdwt hGnwulwpwihtu ninhubpp <£-
nud:

ElGywnpnuwht wnlinph punniundp  <<uwwnnnubph’ wngwg fjuwunyeubiph
htwn  LiEGnpnuwht hnjuwlwldwt  hwpwpbpnyegniutbph dbe  dunubiu E>>: 20
Uwwnnnubph  Ynndhg EU-h  punnudwt hwdwp  gnnuegnit niibt npnawiyh
Uwluwwwydwuubp, npnup wuwpdwuwlwunpbu Yupbh § owpwbywnbp npubiu.

o wuhpwdbown  wwjdwuubp, npnug pwgwlwnyejwu nbwpnd huwpwynp sk
wngwug qunud Yuwnwnb),

o pwdwpuwp  wwpdwuubp' wuhpwdbon  wwydwutbph  wnluwjnipjwt  nbuwpnid
uwwnnnh wngwug qund fuwnwpbnt dunwnpnygeniup b hpwwu gnpdwppuwjphu

Jwnpwqghdp:

7 yp, Mwppbipwlwtitbn, https:/www.cba.am/am/SitePages/pperiodicals.aspx

8 uyo, Yhbwwgpwlwt gnigwuhoubip, Uwupwdwfu wnlinph 2pgwtwnnigniup, diu
npwud/2016: http://armstat.am/am/id=126&id=06001

9 U4yo, dyhtwlhwgnpwlywu gnigwuhoubp, <wdwfuwnt ubppht wprynwip, sntyujuljw qubipnd,
du. npwd / 2016:

armstat.am/am/?nid=126 &id=0100 1&submit=%D5%9 3%D 5%B6 %D 5YBF%D 6 %8 0 /D 5%A5 %D 5%AC
2 Pavlou, P.A. (2003) Consumer acceptance of electronic commerce: integrating trust and risk

with the technology acceptance model. International burnal of Electronic Commerce, 7 - L9 71
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EU-h punniudwt wuhpwdbon ywjdwuubpu Gu.

- wngwug fuwunieubiph wnlwnyeniup,

- pwyjwpwn wpwgnuentt nwibignn  huwnbpubnh  hwuwubhnyejudp pwdwpwp
hgnpnyeinitu niubignn hwdwlwngsh, wwuobnh  Jwd  jubjugh  hbnwfjunuh
wnluwynipjntup,

- pwywpwn ghnbhpubph wnlwjnyenitut wngwug qunid Yuwnwpbint hwdwp,

- Jdwpwiht  pwpwh  wnfujneniup (wnwpdwt  dwdwuwly  YGwpbn
huwpwynpnigjwu nbwpnud wwpwwnhp sk):

Thuwplyywd wuhpwdbon wwjdwuubphg ybpoht 3-hu pwywpwpnn uwwnnnubpp

wnwnbughw| wngwug qunpnubp bu, npnug phdu k| quwhwwnb) Gup' hhdudbing

Undywujwtu pwpndbnpp? indyuubph Jpw: Suwhwndwt dudwuwl Gunwndb) bu

npnawlh Bupwnpnieniuubp b pwgwnnipgniuutp, dwubwynpuwbu' Bupwnpdby L,

np pninp phuwinbpubn nlubgnn wmuwght - nunbungejniutubpu niubt puwdwpup

wpwagnipjwdp  hunbpubnpu - dhwgwd  pwdwpwp  hgnpnuggniy nlubignn
hwdwlwpghsubp EU hpwywuwgubint hwdwp, wngwug qunwdubp  Juwmwnpbijhu
wnuwjhu  wnumbunieniuubpu ogqunwgnpdnd Gu dhwju ubthwlwu hwdwlwnghsp,
wngwug qunwiubph hwdwp wulwutuply Jéwpbhu ogunwgnpdynid Gu  dhwju

Jbwpwihtu pwpwbp,  pul dhwju pgowht huwnbpubitn hwuwubijhnieiniu niukignn

uwwnnnubpp, npnup Yuwgdnd Gu uwywnnnubph 1%, 60 ubpwnygb] wngwug

qunpnubiph Eynud: Quwhwwndwu wpryntupubipp ubplwjwgywsd bu
<<Bgpwlwgnipjniu>> pwdunid:

Uwwnnnubph Ynndhg EU-h punniudwt puwdwpwp wwjdwuubph' gnpdwppwjhu
duvwnpnigyut b ppwlwt  gnpdwppwht Juppwagdh Jpw wqgnnn gnpdnuubpp
pwgwhuwjndwlu vywwwyny Ywnnigdbp £ dnnkp U pwiuwuwbu quwhwwnyb) Gu
gqnpdnubph dholt wnlw Yuwbpp: Tthuwpldb) Bu hbinlyw) gnpdnutubpp' puludnn
ogqunwlwpnieyniu (PU),  oquwgnpddwt  puludnn  mynippunyegnit - (PEOU),
Juwnwhnyeniu  (TRUST), pulwiynn nhul (RISK), pulywiynn ghu (PP), uwfuyhu
gnpdwppubip (PT), tnwphp (AGE), ubin (GENDER) L gnpdwppuht duwnpnueniu (IT):

Lbnwgnunwlwu dnnbip pGunwdnpdby b hwjwunwyywt' wdudw Yupdudpny
wlhwhy  18-54 wmuwnblwu <<Facebook>> oguwwnbpbph hwdwfudpp
ubipyujwgnigswlwu puwnpuwuph dhongny (hwdwunwdpp® 830.000 Jwpn, punpwupp'
600 dwutwlhg): Cuwmpwuph ufuwp 4% L, Junwhbihnyeywt dwlwpnwyp' 95%:

2! Sk'u Caucasus Barometer. Armenia dataset.
http://caucasusbarometer.org/en/cb20 15am/codebook/
13
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Quihnnuijwu dnnbh wnbyjwunniginiup quwhwnbine hwdwp oquwagnpdyb) Gu
hnwuwihnieiniup, gniqudbn b vmwpwdbn Juybpwlwungeniuubpp, npnup pninpu
niubigh| Gu punniubh wpdtpubn: Unwewpldnn dnnbip quubint hwdwp Yhpwnydb) &
Uwuuwlh thnppwagnyu pwnwyniwupubph (UPL) Gnwuwlp:

\
0.244 % AGE
N\
0.029 0.099
~—0.388 ___ p
2 == . :
PP 0528 0.501 DR
Y
__Losse— )
0.362 0.077 0.019
P
0.458 —p| 0-208
TRUST RISK GENDER

SSwwwinlbp 2. Vwubuwlh thnppwgnyt pwnwlnwubph dGennph Yphpwndwdp
unwgynn wpnyniupubpp

4&. 2-p gnyg £ wvwihu Yunnigwdpwjht Yuwbph yepndniyejwu wpryniupubnp:
Pninp - Juwbpp  Jpéwluwgpnpbt - towtwluwih  Bu p<0.01  Uswlwlwihnyesjwu
dwywpnwyh Jpw, pwgh oguwgnpddwu pulwiynn myniphuniejwu U ubnh
gnpdwnpwiht dnnwnpniejwu Jpw niubgwsd ninnuyh wgnbignieniuubphg: <6upwjhu
dnnbip  pwgwuwpnd £ gnpdwppwiht dnwnpnigjwtu Juphwghwih  58.9%-np
(R?=0.589):  <bwliwpwp'  wnwowpldnn  dnnblh  whwwubhnygniup (fit)
pwywlwuwswih pwpdp k, pusp funund b odnnblh Yuuluwnbunwdwhu ubpnudh
dwupl:
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ElGYunpnuwjht wnbinph punniudwu dnnbijh putnwynpdwtu wpnyniupubpp gnyg
wybight, np pulwiynn ghu (PP) L uwhubhu gnpdwppubp (PT) gnpdnuubpu nwbu
Yyhbwlwagpnpbu tpwuwlwih nidbin wgnbgnyenitu gnpdwppwjht dunwnpnipjwu ypw,
hGunlwpwp npwug Ubpwnnp dnnbind’ npwbu gnpdwppuwihtu duiwnpniejwl Ypw
wqnnn hhduwlwu gnpdnuubp, wpnwpwgyws k:

Unwowpyynn dnnbip  pbunwdnpdbp £ uwb punpwuph  wydjujubpp
Gupwfiudptiph  dhongny wwpgbint hwdwp npwug  wnwuduwhwwnynyeniuubpp:
Jdbpohuubpu L Jbpnugu  dnnbh wprynpubpp ubplujugwd Gu
<<Bgpwlwgniejniu>> pwdunwd:

£&-nud EU-h nmwpwdpwiht hwdwswith quipqugdwt wwwhnydwt wnwugpwjht
funspunnuubphg  § wnwpnwubph  ppwlwuwgdwtu  Swnwjneniuubph ey
quipgqugywdnieiniup: Wn funspunnunp hwnpwhwpdwt tywunwlny wuhpwdbown k
nbwh dwpgbp wnwpnwdubph ppwlwuwgdwu wydbh dwwmnstih b wpryniuwybin
dwutwynp hwdwwpg gnpdwpyt), npp dwusinwph E$LYnh sunphpy wnwpnwfubph
hpwywuwgdwu wybh pwpbuwwun wwjdwuubp Yunwownyh:

EU-p wwpwdpwihu hwdwswih qupgugdwup uwywuwnnn twjuwghd Yupnn &
uwl |phub] hwdwybnwlwy' gnindebpph Jwdwnph JGdwdwfu (B2B) wnguwiug
hwppwyp, npp pny] Yuw Stpdepubphtu pupunipnyu ud  hwdwjupwwbnwpwup
hwdwwwuwwuluwu  wotuwwnwlygh  dhongny  wynunbin  ubplyuwjwgut]  hpbug
wpunwnpwupp b Jwbwnb] wjiy dEdwdwfu  qunpnubppt huswbu  wénipnwght,
wjuwbiu k| unynpulwu bnwuwyny:

EU-u, hbowmwgubiny dhowqgqwiht wnbwunph hpwlywuwgnup b punujubing npw
huwpwdnpniejniwubpp, Ywpnn L gqquihnpbt fupwubp << wpwnwhwundp, beb
wuwhnyybu EU-h Ywuwnbph duwynpdwt hwdwnp wuhpwdbon twhuwwywdwuubpn:
Shahluwlwl wwpwupubph wngwug Jwwnpubph hwdwp wbwp b YEunpnuwuw]
EUSU-h, bpwuh U Ypwuwnwuh oniyuubph Jpw, huy Gplupwdwdybn hwndwsnd
twl 2puwunwuh b <unbwuwmnwuh onijwuubph ypw: £&-u whnp § wnwydbwwbu
ybuwnpnuwiuw pquiht wwypwupubph U dwnwjnieniutbph wngwtg Jwbwnpubph
yrw' npwbu  phpwiuwht  gniljwtibn  puwnpbind  qupqugws  Gpyputipp,  hul
qupguwgnn bpypubiphg npwbu hbnwulwpwhu onlyuubp wbwnp £ Yeunpnuwuwg
Mnwwunwuh, 2puwutnwup b bpwup onluubph ypw:

L-nd wpunwhwudwt  Jpw  YEunpnuwgwsd EU-h Yuunbph  dbwdnpdwu
hhduwywy twhiwwwdwuubpu Gu'

e nupngubipnd U pnihbpnd wugibpbup W nnwbpbup funpugywsd nwunignudp,
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pnthbpnid shuwpbuh nwnigdwt fupwfunwnudp,

e nupngubpnd U pnihbpnd funpuwgywd  hwdwlwnpgswihu nwupupwgubph

wuglwgnuip,

e EU-h ybpwpbinju) b npwt wnbgynn Yppwlywt Spwagnpbiph ubipnpnudp,

e wnwouwlwng hunbpubn Gupwlwnnigwdph wuwwhnynwdp,

e fungnp  dhowqqwiht  Yéwpwihu  hwdwlwpgbph U wngwug Jwbwnph

hwpprwyubph wdpnnowlwt hwuwubhnyejwu wwywhnynwdp,

e pwpbuwwuwn phqubu dhowywjph unbndnidp:

Wuwhund' hwoyh wnubind EU-h  wnwugpwjhu U hbnwulwpwihu  nbpu
numbuwlwu  qupqugdwu  gnpdnd’ <&-md - wbwp b ppwlwuwgubp  EU-p
Eynhwdwywngh quingugdwu L Ywuwnbph  suwynpdwu whnwlwu
pwnwpwlwuntpniu:

Uwinbuwlununipjut «Bqpuljugnipyniu» pudund duwlybpwytb) Bu hhduwywu
Ggpwhwugnidubipp, npnughg wnwuduwgnt) Gup hbnlywubpn.

1. huhuwn dninbgdwt Yhpwndwt nbwpnd (Gpp tnwppulwt hwdwlwngswihu
ghwbhpubpp  pwdwpwp <6U wngwug qund  Juwwpbine  hwdwp)  <<-nud
wnwnbughw| wngwug qunpnubipp, nypbp Yupnn Gu hpbug ntwjhu tnuwnbunieiniupg
hupunipnyt wngwug qunud Yuwnwpt) EGYupnuwhtu Jéwpdwu dhongnd, Yugdnud
Gu uwywnnnubph 11.7%p (Unwin 300.000 dwnpn), huy ng fuhun dnuinbgdwu nbwpnud
(Gpp wwppwlwt hwdwluwpgswihu ghwbppubpp pwwpwp U wngwug qunud
Yuuwwpbint hwdwp)' 17.55%p (dnin 450.000 dwpn): beb J6wpwihu puwpuh
wnywiniypjwu  wuhpwdbon  wwjdwup snhunwpyyh, www ns fuhun  dninbgdwu
Yhpwndwtu nbwpnd wngwug qund Jupnn b Juwwpb] uywnnnubph dnn 37%n
(dnn 945.000 Jwpn), huly fuhun dninbgdwu nbwpnd' dnin 21%p (dnin 536.000
dwpn): huwnbpubnph  hwuwubhnewt  wbp,  hwdwupgswhtu  gpughnniejwt
dwlwpwnwlhh  pwpdpwgnudp b JGwpwpt  pwpwnbp  ogquwgnpdnnubph  eyp
wybjwgnuip Ydbdwguh wynunbughw| wngwug qunpnubiph phyp:

2. Cuwn EGYwnpnuwihu wnlinph punniudwt dnnbh wpnniupbph' wnguiug
gnpdwppwiht dwnwnpnipjwu Yypw dbd  wqgnbgnipniu niukignn  gnpdnuubpu Gu
Juunwhniginiup,  puluynn ghup, bwpulht o gnpdwppubpp - W puluwgdnn
ogquuwlwnnipyniup: Sknwlwu Eru-ubpp wbunp b nbunipuubp dwiuubtu uwwnnnubph
Junwhnueyniup dbinp pbpbint hwdwp, thnpdbu wybh dwwnsklh qubp wnwownyby,
pwu wlwunwlwu fuwuneubpp, JdGdwgubu uwwnnnubph wndjw) Eu-hg qunid
Ywwwpbint  thnpdp b hwybpyw]  wpdbp  unbndbtu  uwwnnnubph hwdwp:
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YJuwnwhnyeyniup  dedwgubiine hwdwp  Ehu-ubpp Jupnn Gu unbndt]  wngwug
wnlwpny qpuwnynn puybpnyeniuubph dhnyeniu, npp, b phdu wy gnpdwnnyrubnh,
npnawlh wwpdwuubph pwjwpwpnn Eru-ubph Yupwdwnph npwlh towt, npny
uwwnnnubpp Yhwulwuwyu, np ndup Yuwpp Junwhbih ELwluhhu gnpdwppubph
pyh dedwgdwup Yuwpbh b hwutb] wnwoht wuqud qunud juwnwpnnubpphtu bwlwu
gbinstp Ywd pnunwubp nmpwdwnpbiny:

3. Uhowggquwiht b nbnwlwt wngwug fuwunygubiph punniunuu uwwnnnubiph
Ynndhg niuh npnpwlh wnwuduwhwwnynyeniubp, npnughg Ywplinpubpu Gu.

o Grb whnwlwu Eu-ubph nbwpnwd twulhtu gnpdwnppubpp, pulwnn ghup
L Juunwhniejniut  nwbu  gpbpebt hwdwpdbp  ndbn npulwu  wgnbgnie)niu
gnpdwnpwiht dnwnpnigjwu ypw, www dhowqgwihu Eru-ubiph nbwpnd uwfuypu
gnpdwppubph  wgnbgnyeniup  gnpdwppuwiht dnwnpngejwu  Jpw ulgpuwlwu
puwnpwuph wpryntuphg  bwwunpbu  sh wwppbpdnd,  uwluwit Juinwhniejuu
wgnbgnipgniuu wénw k, huly pulwiynn quh wgnbgnueniup® uduqnud,

. puyuwiynn ogunwlwpnipjwu wgnbgnuyniup gnpdwppwiht dunwnpniejwu
Ypw wnbnulywu Eru-ubiph nbwpnd d6s E, dhusnbin dJhowgquihu Eru-ubph nbwpnud
ypbwlwagpnpbu ng uswuwluwih,

. nbnwlwu Eru-ubph  nbwpnd  wmwphpp  yhdwluwgpnpbu Upwtwlwih
wgnbgnipintu snituh gnpdwnpwhtu dnwnpniejwu Jpw, huy dhowqquiphtu Eru-ubph
nbwpnud, punhwlwnwlp' win wgnbgnpnitt wydbih d&s k, pwt ulgpuwlwl
dnnbinud:

4. Uluuwly b swpniuwlwlwu qunpnubph Ynndhg EU-h punniunwp unyuwbu
ntuh npn2wlh wnwuduwhwwnnyeniuubp: Hpwip Gu.

) swpniuwlwywu  qunpnubph nbwpnWd  oguwgnpddwu  puluynn
ryniphuniegniup, bl thnpp swihnd, puyg wannud | gnpdwppuht dnnwnpniejut
Jpw, puy ulutwly qunpnubph nbwpnd wiu Jhdwlwgpnpbu vswuwluip sk,

e ulutuwl gunpnubph nbwpnd pulwiynn nhulp  qquih  pwgwuwlw
wanbgnyenit niuh  gnpdwppwiht dnwnpnyejwt Jpw, huly  swpniiwlulwt
qunpnubinh nbwpnud wju Upwwlwih sk,

o Juinwhnyejwtu W puluwynn nhulp dhou wnlw £ wybh ndbin hwwnwnd
Ywuw uyuuwly qunpnubiph nbwpnud, pwu swpniuwwlwu qunpnubph nbwpnud:

5.  Lwyyh wnubind (wdwgnyu dhowggquihtu thnpap b EU-h Jhdwlyuwgpulwu
hwdwlwpgh ntipp EU-h qupqugdwt gnpdnud® wuhpwdban  <<-nud utipnpl; EU-h
yhbwlwgpwlwu hwdwlwpg, nph wywunwuluwuwnny wybwp § huh << U4O-u:
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Unwowpynwd  Gup, npwbugh dJbpohtuu  gpowtiwnnieuu  Ybpwpbpuw <<
puybpnieniuubph  Ynndhg  ubplwjwgdnn  hwodbindnyewu dund  wybjuguh
<<Unguwug wnlinnip>> Yhwp, <<bwufupl>> b <<Uulwufuhly>> Gupwlbwnwbpp, husp
huwpwynpnieyntu Yuw hwgytk] ££ pulybipnieyniuubnh wngwug wnlbinph dwyjwin:

Lhuinwgnuinigjwu hhduwlwu wpryntupubip wpnwgnyby Gu hinhuwyh hbnlyw;
hpwwwpwynwdubpnud.

1. Upqupuwu, F, EbYupnuwjht wnlunph  punniundp £&-nud: Pwiupbp
Epluwuh hwdwuwpwuh, Unghninghw, nunbuwghwnnesniu, Ne1, 2017 e., Lo 43-57:

2. Upqupjuu, %,  L&nd RBYwpnuwiht wnbwph Jepwpbppug
yhbwlwgpwlywu wnpjnipubph gbpindnegniu: Pwupbp bplwuh  hwdwuwpwup,
Unghninghw, nuwnbuwghwnteniu, Ne3, 2016 ., ko 40-51:

3. Upquwpuu, T, Mninbughw) wngwug qunpnubph pyh quwhwnnudp b wn
pUh pwpdpwgdwu ninpubpp {&-nud: <<Ujpuinpwip>> ghinwlwu hwunbu, Ne4,
2016 p., by 61-68:

4. Upqwpuu, %, EbGYwnpnuwht wnliinpp dpéwlugpuuu  hwdwlwpgh
ubpnpdwu fuunhpubpp <&-nud: <<bhuwuuubp b Eynundhlws> hwunbu, 1-2 (197-
198), 2017 po., k9 30-31:

5.  Upqwpuu, T, EGYywnpnuwht  wnlitnph Eynhwdwlwpgp.  Ywuwmnbnpp
Guwynpdwt fuunhpubpp: <<bhuwuuvubp b Eynundphyws> hwunbu, 1-2 (197-198),
2017 p., by 32-34:

6. Upqupuwu, ., EbGYyunpnuwhu Undbpghwh punniudwt  Jdpw wgnnn
gnpdnuubpp:  Bpuwuh  wbwwlwu  hwdwpuwpwup  nunbuwghunngpgwu U
Yuwnwywpdwu dwlynynbinp <<Suwmnbuwghwniejwu dwdwuwluwlhg
hhduwhwnpgbp>> dhowqquwiht 4-nn ghwnwdnnnyh ujniebnh dnnnjwsni, 2016 ., Ly
4-10:
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[asup KamoeBuy AbrapsaH
MPOBJIEMbI U MEPCMEKTUBbI PA3BUTS 2NIEKTPOHHOW KOMMEPLIUM B PA

ABTopedpepaT AuccepTaLn Ha COUCKaHUE yYeHO CTeneHN KaHAMATa SKOHOMUYECKMX
Hayk no cneuunanbHoct 08.00.02 - “3KoHomMMKa, ynpaBineHUe XO3ANCTBOM U €ro

cchepamu’”

3awmTa gucceptaumum coctoutea 4-ro urona 2017 r. B 13:30 yacoB Ha 3acefaHum
cneyuanusuposarHoro coseta 015 BAK PA no skoHomuke, peitcTBytolero B

Epesarckom rocypapcteeHHom yHusepcuteTe no agpecy: 52 Aboeana, Epesan, 0025 PA
PE3IOME

HecmoTpAa Ha TO, 4TO 3NIEKTPOHHAA HKOMMEPLMA Ha MEMAYHAPOLHOM YpOBHE
pasBuBaeTcA ywe faBHo, B PA oHa Hauana pasBuBaTbCA HEJABHO; apMAHCKUE OHNaiiH
marasuHbl Havanu aktueHo pabotate ¢ 2010 ropa. AkTyanbHOCTb [aHHOW Tembl
0byCcnoBeHa NpUOpUTETaMM SKOHOMMYECKOTO pasBuTHA PA, a Takme npeumyLiecTBamm u
BO3MOMHOCTAMM  MPEOCTABAAEMbIMUA  3NEKTPOHHON  Kommepuueid.  [locnephee
yBENUUMBAET MOTPEOUTENLCKUIA M3NULLEK 33 CYET CHUMEHUA LUEH W YBENUYEHUA
pasHoobpasua MNpofyKkLuMM, MOBbILIAET MPOW3BOAMTENLHOCTL  TPYAQ, paclumMpAeT
BO3MOXHOCTU 00pa3oBaHuA, pellaeT KOHKpeTHble coluanbHble npobnembl, cospaet
HOBble BO3MOMHOCTW [AiA OW3Heca, CTUMYIMPYET MEMOYHAPOAHYK TOProBKO U
CnocobCTBYeT COKpaLLEHWIo BbIOPOCOB MapHUKOBbLIX rasos, pocTty saHaToctv u BBI.
JNeKTpOHHaA  KOMMepLMA  obecneynBaeT  KOHKYPEHTHOE  MPEUMYLLECTBO B
mempyHapopHoii Ttoproene. [lostomy, PA, Kak cTpaHa, koTopaa Bblbpana UT kak
npeobnajatolmii cektop 1 mMmeeT GonblUyto Npobnemy yBENWYEHUA CBOEro SKCMOPTa,
OoMHa paspabotatb M OCYLLECTBUTL JOATOCPONHYIO  [OCYAAPCTBEHHYIO  MONUTUKY
pasBUTMA  3NMEKTPOHHOW  Kommepuuu. [lpuHUMas  BO  BHUMAaHWE  MOCNELHIOK
HEOOXOAMMOCTb U JedMUMT Hay4HbIX WcCnefoBaHuii no atol Teme B PA, 370
UccnefoBaHUE ABNAETCA BECbMA aKTyalbHbIM.

Llenbio uccnepoBaHus sABRAETCA BbIABNEHWE MPOONEM pA3BUTUA 3NEKTPOHHOM
Kommepuun B PA n npepnosmenune pelenua pna Hux. Cnepytolime npobnembl Gbinm
chopmyIMpoBaHbl U peLleHbl B AUCcepTauun Gia JOCTUKEHWA NOCTaBNEHHON Lenu:

e BbIABUTb OCHOBHbIE TEHOAEHUMM U SKOCUCTEMHbIE MPOBNEMbI PA3BUTUA SNEKTPOHHOM

kommepuum B PA,
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e OLEHWUTb YMCNO MOTEeHUManbHbIX OHNaH noTpebutenein B PA u npepnoxuts cnocobbl
YBENWYEHWA STOMO 4MUCAA, Ha OCHOBE HEODXOAMMbIX YCNOBUIA MPUHATUA 3SNEKTPOHHON
KOMMepLMH,

* UCCNENOBATH OCHOBHbIE MOENMN MPUHATUA SNEKTPOHHOW KOMMeEPLMK NOTpebutenamm n
paspaboTaTb HOBYIO TEOPETUHECKYO MOJENb, OCHOBAHHYHO Ha HUX,

o cobupaTb [aHHble W TecTUpoBaTb pa3paboTaHHbIi MOfAENb C WCMONb30BaHUEM
SKOHOMETPUYECKUX METOLOB,

e BbIABUTH (PAKTOPbl BAMUAIOLLME HA MPUHATUE 3NEKTPOHHOW KOMMEPLMM OHNaiiH
notpebutenamm s PA,

o 000CHOBAaTb HEOOXOAWMMOCTb BHELPEHUA CTATUCTUYECKOW CUCTEMbI 3IEKTPOHHON
Kommepuun B PA 1 BbIABUTBL Npobnembl CBA3AHHLIE C €70 BHELPEHUEM,

¢ BHOCWUTb MpPEeIJIOKEHUA KacarolLMecs HarpaBneHWid pasBUTUA SNEKTPOHHOW KOMMEPLUK
B PA B KOHTEKCTE MEM[IYHAPOLHOW SNEKTPOHHOW KOMMEPLLH.

OcHoBHble Hay4HblE HOBU3HbI, UMEIOLLME KaK TEOPETUYECKOE, TaK U NpaKkTUYeCKoe
3HaYeHWe, TaKoBbI:

- co3paHue MOOENU MPUHATUA SNEKTPOHHON KOMMEPLMM OHMAMH MoTpebutenamm u
cpopMmpoBaHue cUcTEMbI (PAKTOPOB, BAUAIOLLMX Ha MPUHATUE SNEKTPOHHOM KOMMEPLIUM
OHNaiiH notpebutenamm B PA, nyTem TecTMpoBaHWA 3TOii MOJENW Kak OCHOBa AJNIA
rOCy[apCTBEHHON MONUTUKM PasBUTUA SNEKTPOHHOW KOMMEPLMM W CTpaTterMyeckoro
pasBUTMA OHNAWH MarasuHoB,

- BblABNEHUE OCOBEHHOCTEN MPUHATUA MEMOYHAPOAHbIX W MECTHbIX OHNaiiH
MarasmHoB U MPUHATUE 3NEKTPOHHOW KOMMEPLMU M3HAYANbHBIMW U MOBTOPHbIMM OHAANH
MOKynaTeNAMM C MOAENbIO MPUHATUA SNEKTPOHHON KOMMEPLMK,

- paspaboTka MeTofia OLEHKM HWcna MoTeHUMaNbHbIX OHAalH nokynatenei B PA w
oleHKa 3TOrO 4YMCAAa Ha OCHOBE HEOOXOAWMBIX YCNOBUWA MPUHATUA 3SNEKTPOHHOM
KOMMEpLMH,

- MNPUMEHEHWE 3SKOCUCTEMHOrO MOAXofa B  Ka4yecTBe  MWHCTpYMeHTa  nA
CUCTEMATUHECKOTO UCCNENOBAHNA OCHOBHbIX Mpobnem cdrepbl 3NEKTPOHHOW KOMMEPLMU
PA v BbifABNEHMA OCHOBHbIX HarpaBlEHWI KIACTEPHOrO Pa3BWUTUA  SKOCUCTEMBI
3NEKTPOHHON KOMMEPLMM B KOHTEKCTE MMOOANbHBIX TEHOEHLUMIA PA3BUTUA 3MEKTPOHHOM

KOMMEpPL WK C UCMOJIb30BaHNEM 3TOTro nogxomna.
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Davit Kamo Abgaryan

E-COMMERCE DEVELOPMENT PROBLEMS AND PERSPECTIVES IN THE
REPUBLIC OF ARMENIA

The abstract of the dissertation for receiving the scientific degree of the Doctor of
Economics in the specialty 08.00.02. - "Economics, Management of Economy and its
Sectors"

The defense of the dissertation will take place at 13:30, on 4th duly 2017 at the meeting
of the 015 Specialized Council in Economics of Supreme Certifying Committe of the
Republic of Armenia acting at the Yerevan State University: 52, Abovyan St., Yerevan,

0025, RA

ABSTRACT

Although e-commerce is not new phenomenon, it is new in RA: Armenian online
shops have started to operate actively since 2010. The actuality of this topic is
conditioned by the economic development priorities of RA and by the advantages and
opportunities provided by e-commerce. The latter increases consumer surplus through
price reduction and increased product variety, rises labor productivity, expands the
possibilities of education, solves specific social problems, creates new business
opportunities, spurs international trade and fosters the reduction of greenhouse gasses'
emmission, the growth of employment and GDP. E-commerce provides competitive
advantage in international trade. Therefore, RA, as a country, which chose IT as a
prevailing sector and has big challenge to increase its exports, must develop and
implement long-run state policy of e-commerce development. Taking into account the
latter necessity and the scarcity of scientifc research on this topic in RA, this research is
actual.

The purpose of the research is to reveal the problems of e-commerce development
in RA and propose solutions for them. We formulated and solved the following problems

in the dissertation to achieve that purpose:
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e reveal the main trends and ecosystem problems of e-commerce development in
RA,

e evaluate potential online purchasers’ number in RA and suggest ways to
increase that number, based on the necessary conditions of e-commerce acceptance,

e research the main models of e-commerce acceptance by consumers and
cultivate new theoretical model based on them,

e collect data and test cultivated model using econometric methods,

e reveal the factors affecting e-commerce acceptance by online consumers in RA,

e substantiate the necessity of e-commerce statistical system's creation in RA and
reveal the problems related to its creation,

e make suggestions pertaining the directions of e-commerce development in RA
in the context of international e-commerce.

The main scientific novelties, which have both theoretical and practical importance,
are as follows:

- the creation of the model of e-commerce acceptance by online consumers and the
formation of the system of factors affecting e-commerce acceptance by online
consumers in RA by testing that model as a base for e-commerce development state
policy and strategic development of online stores,

- the revelation of specifications of international and local stores’ acceptance and
initial and repeat online purchasers’ acceptance of e-commerce using e-commerce
acceptance model,

- the cultivation of the method of evaluating potential online purchasers’ number in
RA and the evaluation of that number based on the necessary conditions of e-commerce
acceptance,

- the application of ecosystem approach as a tool for systematic research of the
mian problems of RA e-commerce sphere and the revelation of the main directions of
RA e-commerce ecosystem's cluster development in the context of e-commerce

development's global tendencies using that approach.
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