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Uwnktwjnunipjut phdwut hwunwndl) £ SYpnywuljut jppuljut
nwpuwoswopowwhtt wmjunbdhuwynud:

Qhunwlui nhjudup Stnbuwghwnnipjutt pnlunnp, wpndbtunp
3nhgnp Upownyuh Ywhwbyut
Nuonnbwlyui pinphdwnuibp Stnbkuwghwnnipjut nnljninp, ypndtunp

Zwpnipjnih Ujkipuwtuh Uupquuiyub

Stnbkuwghwnnipjut phljtwsnt, npngkn

Utwhhwn Mupnyph Uhdntjut
Unwowwnup juquulkpuympnii’ Gpliwtth ywhnwlut hwdwjuwpu

Uwnktwjinunipyjumtt hpuywpwljuyhtt uwonmwuwinipniup juywbwne £ 2016
pluluwbh  Unjkdpkph  3-hl,  dwdp  162-htu Gypnyulwi  Yppulwb
nwpwswoppwbwhtt wupbtdhwynd gnpénn 22 ANZ2-h mbnbuwghnnipyut phy
060 Uwuttwughinuwljuats junphpnh thunnud (0037, p. Gpliwl, . Uuhwnph, 10):
Uwnbkbwjununipjmip Jupkh £ Swinpwbw; SYppnyuljui  Yppuljui
nwpwownpowwhtt wjuntdhwjh gqpunupuwind:

Utnuwughpt wnwpyws £ 2016p. ubwynbdptph 30-ht:

060 Uwuttwughinwljuas junphpnh
qhw. pupunninup, n.q.p., pngkin U.U.Uphpwput

Tema nuccepranuu yTBepKJeHa B EBporeiickoit 00pa3oBaTeIbHON peruOHaIbHON aKaJeMuH.

Hayunsiit pykoBoauTens: JOKTOp HKOHOMHYECKHX HayK, Tmpodeccop
I'puropmnii Apmanyiicouy Baransin
OdunmanbHble ONMOHEHTHI: JOKTOp PKOHOMHUYECKHX HayK, podeccop

ApyTIOH AllekcaHoBuY Map3naHsiH
KaHIUJAT SKOHOMUYECKUX HAYK, TOLECHT
Anawur IlapyiipoBaa CumMoHsSIH

Benymasa opranuzanusi: EpeBancknii rocy 1apCTBEHHBIM YHUBEPCUTET

Bammra coctoutcs 3-ero Hosops 2016 rtoma, B 16%  wacoB, Ha 3acemaHuM
cnenuanusuposanHoro cosera 060 BAK PA no sxoHoMuke, neictByroniero B EBponeiickoi
oOpa3oBaTeabHON pernoHaIbHOU akajgemud, o aapecy: 0037, Epesan, yn. /[. Anaxra, 10.

C nuccepranueil MOXHO O3HAaKOMUThCA B OubOnuorexke EBpormeiickoil oOpa3zoBaTenbHOM
PETHOHAIBHOMN aKaJEMHUH.
ABtopedepar pazocian 30-oro centsaops 2016 r.

VYuensiii cekperapp CnenuanuzupoBanHoro cosera 060
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K.3.H., JOLICHT A.C. MxurapsiH

OBILIASA XAPAKTEPUCTHUKA PABOTHI

AKTyaJIbHOCTH TeMbl HcciieaoBanus. 13 roga B ron HabmomaeTcs Bo3pacTaHue poiu
HallMOHAJIBHOTO UHTEIeKTyanbHoro kanutana (HMK) B coBpemeHHON MUPOBON 3KOHOMUKE,
Oazupytomieiics Ha 3HaHUAX. HaluoHanbHBIM HMHTEUIEKTYyalbHBIM KamuTan Kak (akTop
3¢ ()EKTUBHOTO MHHOBAIIMOHHOTO M HWHIYCTPUAJIBHOTO Pa3BUTHS APMEHHHU, Kak ApailBep
pocTa €€ KOHKYPEHTOCIIOCOOHOCTH M OOIIEero O01aroCoCTOSHUSA, CTAaHOBUTCS KIIFOYEBBIM
00BEKTOM YyIipaBiieHus. Yrpasienue GpopmupoBanuem u pazsutuem HUK 3anumaer ceronns
LIEHTPAJIbHOE MECTO B ILEMOYKE CO3/aHusl J100aBOYHOW CTOMMOCTH. Pe3ynbTaThl
WCCIIEIOBAaHUN TMTOKA3aiau, YTO B ApMeHuH, Kak u B apyrux crpaHax CHI' u EBpasuiickoro
coro3a, HeT KoHuenuu wmoxenu ynpasienus HUK, He paspaGoTanbl MeXaHHU3MBI €Tr0O
VU3MEPEHUS U OLICHKH.

VYmpasnenune popmupoBanuem u pazsutuem HUK Apmenun Hyxmaetcsi B pazpaboTke
HAYYHBIX PEKOMEHJAIN, OCHOBAHHBIX HAa M3YYEHHH TEHICHIIMI M OCOOCHHOCTEW pa3BUTHUSA
ATOTO BHUJIA KAIlMTaja, 3aKOHOMEPHOCTEN B3aUMOCBSA3EN €r0 3JIEMEHTOB U KOMIIOHEHT.

JlaHHO€ uCCleIoBaHre HAMpaBiieHO Ha perieHue mpodiem ynpasnenus HUK Apmenun,
B TOM 4YMCJIE€ B YCIOBUAX EBpa3suMiCKOro 3KOHOMHMYECKOTO COK03a, a Takke EBpoIenckoro
COr03a.

UccnenoBanust BbIsIBUIM, YTO (OPMHUPOBAHHWE HAYYHO OOOCHOBAaHHOM KOHLEIIHU H
MOJENU HALMOHAIBHOIO WHTEJUICKTYAJIBHOIO KalluTaja, €€ IPUMEHEHHE B MUPOBOU
PKOHOMHKE, B MacuTabe cTpaHbl (rOCylapcTBa, HallMU, COK03a) HAXOAMTCS HAa HadaJlbHOU
cTaguu pas3BuTHs, W Bompocel ynpasieHuss HUK B HacTosimee BpeMsi Majlo W3y4Y€Hbl U
popaboTaHbl. BOJBIIMHCTBO WMEIOIIMXCS HWCCICAOBAHUM HE B TIOJHOM MEpe YYUTHIBACT
cnenuduueckue 0COOCHHOCTH yIIpaBJICHUSA dbopMupoBaHuEM 17§ pa3BUTHEM
WHTEJUICKTYaJIbHOTO KanmuTala Pa3jMdHbIX HAlMid, OCOOCHHO B YCIIOBHUSX CETEBOW IKOHO-
Muku. HeoOXoaMMocCThi0 pemieHuid 53TUxX mnpodiieM s ApMeHHd ©  00yCJIOBIEHA
AKTYaJIbHOCTb TEMBI UCCIIEOBAHUS.

Hear u 3apaum ucciaenoBanus. llenp nuccepramum - pa3paboTka  IEJIOCTHOM
KOHIICTIIIMA MOJEIM M METOJOB YIpaBieHHUS mporeccaMu (OPMHUPOBAHUS W Pa3BUTHUSA
HallMOHAJIBHOTO MHTEJUIEKTYaJIbHOTO KallMTaja Ha OCHOBE U3MEPEHMS U OLEHKH ITOr0 BHJA
KanuTajna, Kak (akTopa SKOHOMHUYECKOTO pOcTa ApPMEHMHM M TIOBBIIICHUS €€ KOHKY-
penTocniocobHocTu. Jlng peanu3anMyd eI B HCCICIOBAHUU TIOCTABICHBI CIIEAYIOIINE
3a/1a4u:

» BBISIBJICHUE CYITHOCTH M OCOOEHHOCTEH HAIIMOHAILHOTO HHTEUIEKTYIbHOTO KaIUTana;

» pazpaboTka W OOOCHOBAaHWUEC MOJCIH HAIMOHAIBLHOTO WHTCIUICKTYATbHOTO KaIMTaIa,
BKJIFOYAsl €ro OTJIEIbHBIE COCTABJISIIOIIME - YEJIOBEYECKUW, IPOLIECCHBIN, PHIHOYHBIN,
OOHOBJISIEMbIN U (PMHAHCOBBIN KAITUTAJ U BBISIBIICHHE 3aKOHOMEPHOCTEN X B3aUMOJICHCTBUS;

» pa3paboTka MOJCIW YIpaBiICHUS (POPMUPOBAHUEM U Pa3BUTHEM HAIMOHAILHOTO
MHTEJUIEKTYaJbHOTO  KamuTana, OOOCHOBaHME €€  CTPYKTypbl U CUCTEMBI
cOalaHCHPOBaHHBIX MTOKa3aTeNeH;

» YTOYHCHHE CYIICCTBYIONIUX W BBISBICHHE HOBBIX METOJOB U3MEPEHUS M OIICHKW HAIIHO-
HaJIbBHOT'O MHTEJUIEKTYaJIbHOIO KaluTajaa Kak HHCTPYMEHTA YIIPaBJICHUS,

» pazpaboTKa WHBAPUAHTHBIX METOJIOB YIIPABJICHUS HAIMOHAJIBHBIM HWHTEIUICKTYaJIbHBIM
KaIUATaJIOM.

O0bekT u mnpeamer wucciaegoBaHusa. OOBEKTOM  HCCIEIOBaHUS  SIBISETCS
HAallMOHAJIbHBIA ~ MHTEJUIEKTyalbHbIM KanuTan Apmenuu. [IpenMeroM wuccienoBaHus
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BBICTYIIAIOT YHPABJICHYECKUE U CBA3AHHBIE C HUIMHU COLMAIbHO-D)KOHOMUYECKUE OTHOIICHHS,
BO3HHUKAIOIIKME B Mpolriecce GOpMUPOBAHUS U Pa3BUTUSL HAIMOHAIBHOTO MHTEIJICKTYaJIbHOTO
KanuTana ApMEHUU.

Teopernueckue, MeTog010rH4ecKHe U HHPOPMAIHOHHbIE OCHOBBI UCCJIEI0BAHUS.
Teopernueckoil 1 METOMONOTMYECKOM 0a30if UCCIEIOBAHUS CIIY>KAT MOJOXKEHUS U BBIBOIBI
HAy4YHBIX TPYAOB AapMSHCKHX M 3apyOeKHBIX YYEHBIX B OOJACTH YIpaBIEHYECKOU
NEATEIbHOCTA U Pa3BUTHUS OTAECIBHBIX KOMIIOHEHTOB MHTEJUIEKTYaJbHOTO Kamurtaia. Teope-
TAYECKUE U TMPAKTUYECKUE acleKThl (HOPMUPOBAHUS U  PaA3BUTHS  KOMIIOHEHTOB
UHTEJUIEKTYalbHOTO  KalWTajla, B  YaCTHOCTH, YEJOBEYECKOTO, COLUAIBHOTO U
OpraHU3allMOHHOTO, HCCIEAYIOTCSI B OCHOBHOM B paboTax 3apyOeKHBIX aBTOPOB. 3/1€Ch
MOHO oT™MeTuTh Tpynbl U. Ancodda, J. bemna, X. Buccema, b. T'eiitca, I1. dpyxepa, M.
Kacrensca, P. Kamana, b. Mappa, I'. Munnb6epra, JI. Hoprona, T. ITutepca, JI. Ilpycaka,
K.3. Cgeitbn, ®. Oykysamsl, JI. DaBuncona, /. Augpuccena, H. bontuca, A. boudypa, .
Besxexa, b. JIesa, D. ITamrepa, A. [Tymuxa, 1. Pyyca, I1. Cannusana, I1. Craane u ap.

B pa6orax 3. bpykunr, A. I'anonenko, I'. Kneitnepa, A. Ko3sipeBa, B. Makaposa, U.
Honaka, T. Opnosoii, T. Ctroapra, X. Takeyun oTpake€Hbl MUKPOIKOHOMUYECKHE OCHOBBI
SKOHOMHMKH 3HAHUH, JETAIBHO PACCMOTPEHBI BOIPOCHI H3MEPEHNS HEMATEPUAIbHBIX AKTUBOB.
OpHako B UCCIIEyeMOil TuTepaType eT0CTHOT0, OOIENPUHATOrO MOAX0/1a K METOI0JIOTUH
moaenuposanus HUK, tem 6omnee k ero ynpapieHuo, HeT.

B npouecce npoBeneHus: UCCIEA0BaHUS UCTOIb30BATUCH JOKYMEHTHI MEXYHAPOIHbIX
OpraHu3alluii, MaTepuaigbl HAyYHbIX M MPAKTHUYECKUX CEMUHApOB, KOHpEpeHIU u
CUMIIO3UYyMOB I10 TIpo0JieMaM yIpaBJICHUs, IPUMEHSUIUCh METO/Ibl 3KOHOMUYECKOTO, CPABHU-
TEJIbHOTO M JIOTMYECKOI0 aHalii3a, CUCTEMHOr0 MOAXOJa, AKCIEPTHBIX OLEHOK. Kcmoiib-
30BAJIMCh  TAKXKE MPUKIAJAHBIE MCCIEJOBAaHUS, COLMOJIOTMYECKHE OMNPOCHl, OTYETHI
IJI00AJIbHBIX PEUTHMHIOBBIX areHTCTB IO JaHHOM NpoOJieMaTHKe, U3ydalcs NMPaKTHYECKHUM
OTIBIT 3apyOEKHBIX CTPaH.

Hayuynasi HoBM3Ha uccieoBaHusA. B pamkax moaxoaos, pa3pabOTOK U MPEJIOKEHUH,
MIPEACTABIICHHBIX B IUCCEPTAIMHN, HAYYHOU HOBU3HOM SIBJIIIOTCS CIICAYIOIINE MOJOKEHUS:
> Pa3zpaboTannas KOHILIETIIUS yIpaBJICHUSA MOJIEIBIO HAllMOHAJILHOTO

VMHTEJUJIEKTYaJIbHOIO KanuTajga ApMEHUH KaK COBOKYITHOCTH YEJIOBEYECKOTO, PHIHOYHOTO,
MPOIIECCHOTO, OOHOBIISIEMOTO ¥ (PMHAHCOBOTO KAIUTAJIOB.

> Meroauka KOMILIEKCHOTO U3MEPEHUS " OLICHKH HallHOHAJILHOTO
WHTEJUICKTYaJTbHOTO KamnuTajlla Ha OCHOBE pa3pabOTKM U MCIHOJIB30BAHUS CHUCTEMBI
cOanancupoBaHHbIX MHANKATOPOB (CCH) HaMOHANIBHOIO MHTEIUVIEKTYaJIbHOTO KamuTaia
(mm wmamexkcoB HUK), Bxmouwaromas 26 Tmoka3aTelield, BBIIBICHHBIX W3 CHCTCMBI
TJI00AIBHBIX  MEXKIYHAPOJHBIX PEHUTHHTOB. [Ipenio’KeHHbI MOAXOA OTJIWYAeTCS OT
CYHIECTBYIOIIUX HKCHEPTHBIX M CTAaTUCTUYECKUX MeToJ0B oneHkn HUK, mnosbiiaer
CTeNeHb OOBEKTUBHOCTH €ro0 H3MEPEHMsS] W OIEHKH, PaCIIUPSET BO3MOXKHOCTU €ro
MPUMEHEHUS U CIOCOOCTBYET A(P(EKTUBHOCTH YIPABICHHUS.

» VlHBapuaHTHBIA METOJA YIPABICHHUS HAIMOHAIBHBIM HWHTEIUICKTYAJbHBIM  KAIHTAIOM
ApMEHHH M COOTBETCTBYIOIIME PEKOMEHJAIMHU 0 €ro MpPakTUYeCKOMY NPUMEHEHUIO B
CUCTEME I'OCYIapCTBEHHOTO YIPABIICHUS.

> BrlsiBieHHBIE TPOTUBOPEUHS B PA3BUTUU PA3IUYHBIX KOMIOHEHT HAlMOHAIBHOTO
MHTEJUIEKTYaJbHOTO KamuTalla ApPMEHHH, U IyTH TMOBbIIEHUS 3((PEKTUBHOCTH HUX
YIIPaBIICHUS KaK B OTAEIBHOCTH, TaK U B IIEJIOM.

Teopernueckass ¥ NMpaKTHYECKass 3HAYMMOCTb PadoTbl. OCHOBHBIE TEOPETUUYECKUE
MOJIOKEHUSI U METOJIOJIOTMYECKHE pa3pabOTKH, COAEpKalIUecs B AUCCEPTALUU, UMEIOT LIEJbIO
ONTUMHU3HUPOBATH (POPMHUPOBAHHME HAIMOHAIBHOTO HHTEJUIEKTYaJIbHOTO KaluTana, JOCTHYb
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3¢ (PEKTUBHOTO B3aMMOJICUCTBUS €r0 OCHOBHBIX COCTABIISIOIIMX M HAIIEJIEHBI HA MOBBIIICHHUE
KOHKYPEHTOCIIOCOOHOCTH HKOHOMUKH PA. OrtnenbHble pe3yiabTaTbl U PEKOMEHIAIMH,
MOJIy4YEHHbIE B JUCCEPTAllMH, MOTYT OBITh MCIOJB30BaHbl NPU pa3pabOTKe CTpaTeTHYECKUX
CPEAHECPOUYHBIX W JOJITOCPOYHBIX IUIAHOB pa3BuTus PA, B 4YacTHOCTH, IO BOIpOCaM
CTPAaTE€TUU Pa3BUTHsI HAMOHAJIBHOIO MHTEJUIEKTYaJIbHOIO KamuTasla, pa3jIMYHbIX OTpaciei
SKOHOMHUKH, B TIPOLECCE 3aKOHOTBOPYECKON MAESATENIbBHOCTH MU CO3JaHUM MEXaHU3MOB
s¢dexTuBHOM mHTerpauuu PA B paznuyHble S5KOHOMUYECKHE COIO3bI, a TaKK€ Ha ypOBHE
KOMMEPUYECKHUX U HEKOMMEPUYECKUX OpraHu3aluii, OpraHOB MECTHOTO CaMOYTIPABJICHUS.

Pe3ynbTarhl IuCCepTalMOHHOTO MCCIEI0BaHUS MOTYT OBITh HCIIOJIB30BAaHbI B MpoIecce
MpENoAaBaHusl B MAruCTEPCKUX IporpaMMax I0 JUCHUIUIMHAM: «YTOpPaBICHUE» U
«l'ocynapcTBEHHOE  pEryJMpOBAHME OSKOHOMHUKW», a TaKXKe IMpU MEpEenoAroTOBKE
PYKOBOJSIINX KaJPOB rOCYAapCTBEHHBIX OPTaHOB.

Anpobanus pe3yjbTATOB UCCIACA0BAHUA M MyOauKkamun. Pe3ynbTarhl MCClIeT10BaHUS
anpoOupoBaHbl B Tpoliecce pa3pabOTKU MPOEKTa pa3BUTUS TEKCTWIbHOW oTpaciu PA, B
MIPOLECCE MOATOTOBKU MPEIIOKEHUN 110 COTPYIHUYECTBY, MHBECTULUMOHHBIX IIPEIIOKEHUN
MununcrepcTBa 3k0oHOMUKH PA, ApmsiHckoro ArentcTBa PazButus, @oHAa MPOMBILIIIEHHOTO
pasButus’ u ®oHaa pa3BuTHs ApMeHHH. OHH HCIIONb30BATHCH HPH Pa3paboTKe Pa3IMUHbIX
npoektoB OOH no npomsinieHnHomy passutuio (FOHWJIO). KonkperHsie pexoMmeHnanuu
ObUTM UCTOJB30BaHbl MPU OKA3aHUM TEXHUYECKOW IOMOIIU IMPABUTENBCTBY ApPMEHUH C
1[EJIbI0 COICUCTBHS €€ MHIyCTPUATLHOMY Pa3BUTHIO, TIOBBIIIEHNUIO KOHKYPEHTOCTIOCOOHOCTH.

OCHOBHBIE TIOJIOKEHUSI TUCCEPTAIMH JOKIAAbIBAINCH HA CEMHHApaxX M KOH(EpEeHIHUsIX
0 IpoOJIeMaTHKE SKOHOMHYECKOW MOJUTHUKUA U CTPATErMHM pa3BUTHUS, B 4YAaCTHOCTH Ha I
MexnayHnaponHoit HayuyHo-mpakThueckoi kKoH(epenuun «Ctpansl BPUKC: crpaterun
Pa3BUTHUS U MEXAHU3Mbl B3aUMOJEUCTBUSI U COTPYAHUUYECTBA B U3MEHSIOLIEMCS MUpe» 2-3
HOos1Opst 2015 B ropome MockBe, o0OCyXAeHbl Ha KadelIpe SKOHOMHUKH U YIPaBJICHUS
EBpometickoii pernoHaapHONM 00pa3oBaTeIbLHON akaaeMud, B APMSIHCKOM ATEHTCTBE
Pazeutus u B @onze pazButus ApMEHUHN.

[To pe3ynbraTam rcciae0BaHus aBTOPOM OITYOJIMKOBAHO CEMb CTaTEeH.

CtpykTrypa m o0bem auccepramum. Jluccepraius COCTOUT W3 BBEACHHUSA, TpPEX TIJIaB,
3aKJTFOYCHHS, CIMCKA WCIOJIb30BAaHHOM JMTepaTypbl W mnpuioxkeHus. OObeM paboThI
cocraBisieT 135 cTpanun, BkitoyaeT B ce0s 57 Tabmuil u 10 pucyHKOB.

OCHOBHBIE ITOJIOKEHUSA TUMCCEPTALIUN

Bo BBeaeHum 00OCHOBaHa aKTyalbHOCTb TEMbl, C(HOPMYJIHMPOBAHBI L€JIb U 33Ja4d
UCCIICIOBAaHMS, OXapaKTepU30BaHA CTENEHb €ro TEOPETUYECKOM MpopabOTaHHOCTH,
ornpeaencHsl OOBEKT M IMPEAMET UCCIEJOBAHMS, PACKPBITBI €ro Hay4dHas HOBU3HA,
TEOpEeTUYEeCKass M IPAKTUYECKass 3HAYMMOCTb, a TakK€ IIPUBEICHBI IIOJIOXKEHHS,
COCTAaBIIOIIME HAyYHYI0 HOBHU3HY JMCCEPTALMOHHOIO MCCIECAOBAHUSA, W  OIHCAHBI
pe3ysbTaThl anpoOaly MPEUIOKEHHBIX PEKOMEHJAUMH W pa3pabOTaHHBIX METOAOB Ha
KOHKPETHBIX IIpUMEpax.

B nepsoii rinase «HanuoHaJIbHBIA MHTEVIEKTYAJIbHbIH KAlUTAJI U €r0 yIpaBJIeHUe
KaK 00BEKT HCCIeI0BAHMN» CUCTNEMAMUUPOBAHbI NOOX00bl K ONPEOeleHUr0 Kame2opuu
«UHMENNeKMYaNbHbIY  Kanumany U  «HAYUOHANbHbIUL — UHMENIEeKMYalbHblll  Kanumainy,
6bIA6JIeHbL OCHOBHbIE CIMPYKMYPHbIE KOMNOHEHMbL U UX 63AUMOCEA3U, PACCMOMPEHbl HbIHE

1 o
Apmsackoe AreHTCTBO Pa3Butust, @OH IPOMBIIIIEHHOTO pa3BUTHA U Harmonansuerii @omHg
KOHKYPEHTOCIIOCOOHOCTH pelieHneM npaButeibcTBa PA ot 18 nexabps 2014 roga o0beIUHUINCE B paMKax
€JIMHOM CTPYKTYpbl - DoHA pa3BUTHUS APMEHHUU.
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cywecmeaylowue memoouyeckue nooxoovl K USMEPEHUI0, OYEHKe U YRPAGIEeHUIO PA3TUYHbIX
komnonenmos HUK u ux cywecmeennvie He0oCmamxku.

B HayuyHOW suTepaType W Ha NPAKTUKE TEPMHUH «UHTEUIEKTYAJIbHbIM KanmuTal
rocygapctBa (CTpaHbl, OOIIECTBA)» WIH «HAIMOHAJIBHBIA HMHTEIUICKTyaJIbHBIA KaruTam»
(HUK) B oTnvune OT «HMHTEJUIEKTyalbHBI KalUTaJl OpraHu3aluu») HEIOCTATOYHO YETKO
onpeneneH. CylecTByeT MHOKECTBO ONPEIAECICHU, YTO IPUBOJUT K HEONPEAEIECHHOCTH NPU
pemennu 3anayd ynpasiieHnss HUK. Ha ocHOBe pe3ynpTaToB CpaBHUTENBHOTO HUCCIEIOBAHUS
TUTEpaTyphl, Myonukanuii B MlHTepHeTe aBTOpoM OOHOBJIEH, CUCTEMAaTU3UPOBAH M OTPEAAK-
THPOBaH 0030p ABOJIIOIMH OCHOBHBIX ompezenenuii cymuocteir MK u HUK, meTomonorwuii
MOJICIMPOBAHUS, U3MEPEHUS, OLIEHKH U BHIPAOOTKH MEXaHU3MOB YIIPaBJICHUS.

3a pybexxoM mccienoBanus 1Mo pazpadoTke monaenu HUK HagaThl OTHOCHTENEHO HETaBHO
U HOCIT, Kak IpaBWJIO, HSKCIIEPUMEHTAJbHBIM Xapakrep. TeM He MeEHee, [0 MHEHUIO
OOJBIIMHCTBA MCCIIEIOBATENEH, METOABl U MOJIETH, UCIOIb3YEMBbIC ISl U3MEPEHUS HUHTEN-
JIEKTyalbHOTO KamuTajla CTpaH €II€ HE YCTAaHOBJICHBI, HET OECCHOPHBIX CTAHAAPTOB WM
ToKasareseil, KOTopble MOTYT ObITh IIMPOKO IIPHUIOAHBI M MOJE3HbI IS 00IIeCcTBA 3HaHMiT”. B
HACTOSIIIEe BpPEeMsS B MHPOBOM MPAKTHKE HET CIOKHUBIICHUCS, OOIICTIPUHATON MOJCIU U
MeToaa uamepenus u orienku HUK.

Ha cerogusmnuii neHp HanbOosee MPUHATOE MPEACTABICHUE MHTEIUIEKTYaJbHOIO Kamu-
Tajla, KOTOpPOe MPUMEHEHO B 3allaJHbIX CTPaHax JIsI MOJEIUMPOBAHUS — ITO COBOKYIHOCTH
Tpex komrnoHeHToB UK — uenoBeueckoro, OpraHu3aliMOHHOTO U KamuTajla OTHOLIEHUH (Win
YeJIOBEUECKH, MapKETHUHTOBBIM U mpoueccHblil). (O000mas uccienoBaHus Ppa3IMYHbIX
aBTOPOB, MOKHO CKa3aTh, YTO:

Yenoseueckuti kanuman — 3TO CIOCOOHOCTh MpeJyIaraTh HE OYEBHJIHBIC, KPEAaTUBHbBIC
peurenns. OH UCTOYHHK OOGHOBICHMS H IPOTpecca, a Takke J0X070B . OH MMeeT Heroc-
PEACTBEHHOE OTHOIIEHHE K YEJIOBEKY, BKJIIOYAET €ro BpOXKACHHbIE CIIOCOOHOCTH,
06pa3oBaHue, 310pOBbE, OOIIYIO KYJIbTYpY', MPAKTHYECKUE HABBIKHM, 3HAHMS, TBOPUYECKHE H
MBICITHTE bHBIC CIIOCOOHOCTH, MOPAIIBHBIE IIEHHOCTH, KYJIbTYPY TPyAa .

Opnako, a7 TOrO UTOOBI YEJIOBEUECKUHM KamuTal 3apaboTtai, HeoOxoauma
coomeemcmeyouas opeanusayus, CTPyKTypa KOTOpPOW BKIO4ana Obl HCCIEeI0BaTEeNIbCKHE
nabopaTopuu, 0a3bl JAHHBIX, MAPKETUHT W TOBAPOIMPOBOIAIIME CETH, IIEHTPHI JOBEICHUS
WCCIICIOBAaHUN U Pa3pabOTOK /10 KOHKPETHBIX HOY-Xay IIUPOKOTO NMPUMEHEHHs, a TaKxkKe
HEHTPHI TpaHCcepa TEXHOIOTUH.

Opeanuzayuonnviii Kanumaa — WHOTJA HA3bIBAETCA CTPYKTYPHBIM HIIH TPOLIECCHBIM
karnutanoM. OH MOXXeT OBITh OIpe/eNieH KaK HEe4eJIOBeUeCKHUe CKJIaJbl 3HAHHS, KOTOPHIC
BCTPOCHBI B TEXHOJIOTMYECKHE, MHPOPMAIIMOHHBIE U KOMMYHHUKAIIHOHHBIE CHUCTEMBI CBS3H,
MIpE/ICTaBIICHHBIE 000PYI0OBaHUEM, TTPOTPAMMHBIM OOecrieueHreM, 06a3amMu JaHHBIX, Jadopa-
TOPUSMH M JPYTMMH OpPraHU3alMOHHBIMU CTPYKTYpaMH, KOTOPBIE NOJJICPKUBAOT H
IOMOTAl0T BOIUIOTHTH pE3yIbTaT Tpyda deioBedeckoro karmrama’. Takum 06pasom,
OpraHU3alMOHHBIM KaIuTaj SBISETCS HanOoJiee HEOJHOPOIHBIM WJIH, TOUHEE, Pa3HOPOAHBIM

* Pirjo Stihle. National Intellectual Capital as an Economic Driver — Perspectives on Identification and
Measurement, http://www.stahle.fi/National_Intellectual_-Capital_as_an_Economic_Driver_200408_final.pdf.
> Quwep C., Jopnbyw P. Dxornomuka: ITep. ¢ anra. M., 1993. C.303.

* Unbunckuii .B. NaBectriuy B Gyiyliee: 06pa3oBaHue B HHBECTHIIMOHHOM BocrpoussoacTse. CI16. 1996. C.28.
> Edvinsson L., Malone M. Intellectual Capital: Realizing Your Companies True Value by Finding Its Hidden
Brainpower. New York, 1997.

% Bontis, N. (2004), “National Intellectual Capital Index: a United Nations initiative for the Arab region”, Journal of
Intellectual Capital, Vol. 5 No. 1
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KOoMHoHEHTOM WK, 4YTO M COOTBETCTBEHHO YCIOXHSET NPOLECC €ro H3MEpPEeHus u
YIIPaBJICHHUS.

Kanuman omnowenuti — 3TO KamuTald, KOTOPBIM CKJIAJbIBAETCS U3 CBA3CH H
YCTOMYUBBIX OTHOILIECHUN C KIMEHTAMH, MOTPEOUTENSIMU, MOCTABUIMKAMH, KOHKYPEHTaAMHU U
JPYTMMH BHEIIHUMHU KOHTPAareHTaMH, a TaKXe BKIIOYAET 3JEMEHThl COLMAJIbHBIX
OTHOILIEHUH, COLUAILHON OPHUEHTUPOBAHHOCTU OM3HECAa, OTHOILIEHUS C OKPY>KaIOIIEeH Cpeon,
BKJIIOYAsl OTHOIIGHHS C TOCYJAPCTBEHHBIMU CTPYKTYpaMH, MECTHBIM coobuiecTBom’. C
KalUTaJOM OTHOILIEHUN CBSI3aHO TMOHATHE HAIMOHANBLHOTrO Openaunra. Jlyisg u3MepeHus
Kanuraja B3aMMOOTHOLIEHMI HAlMKM MOTYT pacCMaTpUBATbCS ~ TAaKUE JJIEMEHTHI, Kak
MEKIyHApPOJIHbIC OTHOILICHMS,  MEXIYHAapOJHAs TOPIOBJsSA, KOOMEpanus,  peryTauus,
JOBEpUE, HOPMBI ITOBEJICHUS U T.I.

B paGote paccMmoTpeHsl cyniecTByrolue MeTosl u3mepenus u ouenkn HUK, BoisiBieHb
U KJIACCU(PUIMPOBAHBI HEJOCTATKH, MPHUCYLIME OSTUM METOJaM, KOTOphIE K TOMY K€
OCHOBBIBAIOTCS HA IIPEACTABICHUAX, HE IPUEMIIEMBIX JIJISI CETEBOM 3KOHOMUKH.

Mertoapl HOCAT SMIMPUYECKHUN, YACTHBIM, HE CUCTEMHbIM xapakrep. Kaxnaplii Bun
komnoHeHTsl HUK B GonbIIMHCTBE ciydaeB paccMaTpuUBAeTCs] M30JUPOBAHHO OT JPYTHUX.
CrpykTypa MoAeNel MEHSETCs, MPEIaratoTCs TPU WM YEThIPE KOMIIOHEHTA C Pa3JIMYHbIMH
dbopManu3yeMbIMi U TPyAHO (hopmanuzyeMbiMu mokazatensiMu. OHU HE PaHKUPYIOTCS, HE
YIOOPSIIOUUBAIOTCS, HE COPTUPYIOTCS, HE OalaHCUPYIOTCS, TO €CTh HE NPEICTaBIISAIOT
cucteMy. CBsI3U ¥ B3aMMOCBSA3U MEKLy HUMU HE ONIPEACIISIFOTCS.

B pabote paccMoTpeHbl Takke BOIPOCHl (POPMUPOBAHUS MHTEIJIEKTYaIbHOTO KanuTasia B
YCIOBUSIX CETEBOM HKOHOMHMKHU. [Ioka3aHO, YTO MHBECTUPOBAHHUE SBIIETCS BaXHOU
MPEANOCHUIKON MPOU3BOACTBA MHTEIUIEKTYaIbHOTO MPOIYKTa, OJHAKO Ui 3()PEKTUBHOTO
dbopmupoBanuss u paszputus HUK onHux nuimie MHBECTHIMI HEJOCTATOYHO, HEOOXOAMMA
OCO3HaHHasi U IIeJICHANpaBJIeHHAsT AESITEIbHOCTh BCEro OOIIeCTBA U TOCYAapCTBEHHOTO
arnrapara.

B uccnegoBanuu mokazaHo, 4yTo OT 3(PQPEKTUBHOCTU ympaBieHUus KoMmmnoHeHTamu UK
3aBUCHUT 3¢ PexTuBHOCTH PopmupoBanus u pazsutuss HUK B nenom. B cBs3u ¢ 3tuMm npu
MOCTPOEHUU U TpUMEHEHHH cuctembl ynpasienus HUK HeoOxoaumo ydHTHIBATH
HallMOHAJIbHBIE 0coOeHHOCTH KoMmoHeHToB WK, a Takke OCHOBHBIE TPHUHIMIBI HX
B3anMojeiicTBusa. Hawmbonee BakHBIM NPHHIUAIIOM A(PGEKTUBHOTO (OPMUPOBAHUS U
ucnonb3oBanuss HUK sBrnsercs mpuHIMm B3aMMHOTO JOTOJHEHHS W COANaHCUPOBAHHOCTH
OTZIEJIbHBIX €r0 KOMIIOHEHTOB, Xxapakrtepusyronui noseimenne HUK 3a cuer ygauHoro ux
COU€TaHus, B TOM UYHUCJIE COBOKYNHOCTh (DaKTOpPOB, TakKMX Kak: oOpa3oBaHuE,
WHTEJUICKTYaIbHBIM TMOTEHIIMAT OOIIECTBA M JIUACTIOPHI, WHTEJUICKTYaJbHBIM MOTCHIIHAI
TrOCYJIapCTBEHHBIX OpPraHOB, KOMMEPYECKMX W HEKOMMEPUYECKHMX OpraHu3alui, KyJIbTypa,
MOTHUBAIMOHHBIE TEXHOJIOTUH, KOMMYHHUKALIMOHHBIE IPOLECCHI U T.JI.

B wuccnemoBanuu mokazaHo, 4TO B ApPMEHHWH [I0 CHUX TOp HE pa3padOTaHbl U HE
MPUMEHSIIOTCST MeTobl olleHKH MK HM Ha MUKpOYpOBHE, HU HA MakpOypOBHE, OTCYTCTBYET
KoHUenuuss u3MepeHuss W oueHkn HUK 3a wuckiaoueHHeM OUEHKM OTAEIBHBIX —€ro
KOMIIOHEHTOB  (YEJIOBEYECKOI0, OPTraHM3alMOHHOTO WJIM PBIHOYHOTO KamWuTajia), 4YTO
MPUBOANUT K HEIP(HEKTUBHOMY YIPABJICHHUIO, K HEHCITOJIB30BAHUIO MOTEHI[MATIA U BO3MOXK-
Hocteil. [Iponecc popmupoBanus u pazsutust HUK ApMmennn He HOCUT HayqHOTrO Xapakrepa,
HET cTpaTeruu u Konuenuuu ynpasienus HUK.

7 Bontis N. (2004). National Intellectual Capital Index: A United Nations initiative for the Arab region. Journal of
Intellectual Capital, 5, pp.13-39.
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Bo Bropoii rmaBe «Pa3paboTka MeTOA0B H3MEpPEHHs] U OLEHKU HANMOHAJILHOIO
HHTEJIEKTYAJBHOT0 KANUTAJIA APMEHUM» 8 Kauecmee cucmemvl dQhhexmunvix uHou-
Kamopos npeonodiceH KoMniekc u3 26 noxazamenel, BbIAGIEHHbIX U CHOPMUPOBAHHLIX HA
OCHOBe NOCMOSIHHO  O0OHOGNAeMblX 0a3 OAHHLIX — AGMOPUMEMHBIX — MEHCOYHAPOOHBIX
enobanvuvix petimuneos. C NOMOWbI0 NPEONONCEHHOU MemoOuKu 6 pabome Npo8eoeHO
cpasnumenvroe uccreoosanue HUK 13 cmpan. I[lposeden cpagnumenvhvlii aHAIU3 U 8blsG-
JIeHbl 3aKOHOMepHOCmU (popmuposanusi omoenvHulx Komnonenmos HUK Apmenuu u smux
cmpaH. Buidenenvl 0cHogHble npobiemvl, 3a0ayu U 8bl308bl APMAHCKOU IKOHOMUKU C MOUKU
3penus ynpaenenus ghopmuposanuem u pazsumuem HUK.

ABTOpPOM HCCJE€IOBaHbl BO3MOKHOCTH IPUMEHEHHS BBISIBICHHBIX TOKa3aTeieil IJio-
OalbHBIX PEUTHHTOBBIX 0a3 MaHHBIX Ui CUCTEMbl COAJTaHCHUPOBAHHBIX WHAUKATOPOB,
HOPUTOJHBIX JUISI CUCTEMATHU3allUY, KIacCU(UKALIMU, U3MEPEHUSI U OLIEHKH BCEX KOMIIOHEHT
npeaioxkeHHon  crpykrypsl Mozean HHUK:  HanMoOHampHOro  4e€JIOBEYECKOTrO,
HAIMOHAJIBHOTO PHIHOYHOIO, HAIMOHAIILHOTO MPOILECCHOTO, HAIIMOHATIBLHOTO (PUMHAHCOBOIO U
HAIMOHATIHHOTO OOHOBIIIEMOTO KanuTanioB ApMeHuu (cM. Tadaumy 1).

Tab6uamua 1.
CucremMa MHAUKATOPOB, A/1aNITHPOBAHHAsA 1Js cucTeMbl KoMnoHeHT Moaean HUK
ApMeHI/II/IS
Crpykrypa nokasaresieii usmepenust u oueiku HUK Apmenun, crpynnupoBaHHBIX 10 ero
KOMIIOHEHTaM
. coyuanbHoe yejnogeueckoe yenoeeuecKull
HanmonaabHbIi obpazosanue
. paseumue paszsumue Kanuma.l
YeJI0BEYECKHI 5 .
npoysemanue 2eHOepHbIl
kanurtan (HYK) PoY P NPOOOTIHCUMETLHOCTb IHCUHU
paspuls
. 91eKMPOHHOE paseumue cemesas KOHKYPEeHmMOCnocoo-
HaumonanpHblit
. npasUmMenbCmeo Humepnema 20MOBHOCMb HOCMb
MIPOLIECCHBIN
gocnpusimue
kanutan (HIIK) HecoCmosmelbHOCHb 20CY0apcmea
KOppynyuu
. | enobanuzayua cmpan
HarmonansHbIi uDa 806/1€4EHHOCHb CIMPAH 8 MEHCOVHAPOOHYIO MOP206II0
PBIHOHbIIA omK, bzf;ocmb
kanutan (HPK) P 6edeHue buzrneca 9KOHOMUYECKAsi c80600a
npasumenrbCcmed
€ PRR——— S 9KOHOMUKA pacxoovl Ha KOJIUYeCmaeo
. 4 SHaHUU HUOKP NameHmos
OOHOBJISIEMBIi
HAYYHO-UCCTIe008AMENbCKASL
karutan (HOK) Kauecmeo 20Ccy0apCcmeenHo20 YnpasieHus.
AKMUBHOCHIb
HanumonanbHbIH . .
. Banoswiii Hayuonanvuwii 00x00 Ha OyuLy . .
(bUHaHCOBBIH Banoesuwiii suympennuii npooykm (BBII)
Hacenenusi (BH/[)
kanutan (HOK)

OT00p MHAMKATOPOB OCHOBAH HE CTOJBKO HAa HAJIWYUM JIAHHBIX, CKOJbKO HA MPU3HAHUU
CIIOCOOHOCTH KaXKJI0TO MOKa3aTess INPEACTaBUTh KauyeCTBO, a TAKXKE AaKaJeMHUYECKUE U
MHCTUTYIMOHAJbHBIE CUJIbHBIE M cialdble CTOpOHBI uccienyembix komnonent HUK. B
CpPaBHUTENbHBIX HCCIEJAOBAHUAX TOKa3aTeNld Ha BbIXOJE OOecneunBaloT 0ojiee TOYHYIO
OLIEHKY IOJIOKEHUS WM KadecTBa uccienyeMor komnoneHTsl HUK ApMenun B cpaBHEHUU ¢
OIPENEIICHHON CTpaHOU. MI3MEeHEeHHs B PEUTUHIaX OTPAKAIOTCSA HA 3HAYCHUSAX MHIUKATOPOB
U3MEpPEHUss U OLICHKM pa3nuuHblx KoMrnoHeHT HHWK, momoraror moHsATh, NMOMEHSIOCH JIH

8 HcTOYHUK: cOCTaBICHO aBTOPOM.
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MOJIOKEHUE CTpaHbl Wi KoMroHeHToB HUK wu3-3a mpucymmx uM pasinuuvil Wi H3-3a

METOJI0JIOTHYECKHX [TIEPEMEH B KOHLIEIIIIMY YIIPABIICHMUS.

JIns u3ydyeHus CBsi3e M MpOBENECHHS AUArHocTHKM KommnoHeHToB HUK Apmenun
PEKOMEH/YeTCSI HMCIOJb30BaTh JAMAJIOTOBBIM (MHTEPAKTUBHBIM) METOJ HWHIMKATUBHOIO
aHanm3a, KOTOPHIA OPUEHTHPOBAH Ha peIleHHE TPYIHOPOPMAIM3YEMBIX M CIOXKHBIX 33734
YIIPABIEHHS COIMATBHO-5KOHOMUYECKHMH TponeccaMi.” MeToInKa W3MepeHHsl U OIeHKH
(nmarnoctukn) HUK ApmeHun OCHOBaHA HA NMpeNJIO:KEHHON BbIlIe cucTeMe cOaJiaH-
cupoBaHHbIX mokaszareseit (CCH) u coCTOUT U3 CIEAYIOIIUX OCHOBHBIX 3TAIOB:

1. Ha mepBoM 3Tame 13 MHOXECTBa IJT0OAIbHBIX PEUTHHTOBBIX MOKa3aTenell (MHIEKCOB),
MEePUOINYECKUA MyOTUKYEMbIX BEAYIIMMU U aBTOPUTETHBIMU MHCTUTYTAMH U MEXIyHa-
POJHBIMU OpraHU3aLUAMHU, BHIOUPAIOTCS PEKOMEH/I0BAHHBIE.

2. Ha BTOpOM 3Tame 3TH PEUTHHIOBbIE NOKA3aTEIW TPYNIUPYIOTCS Ha IMOAMHOYKECTBA
HHAUKATOPOB — TIJIO0AJNbHBIX HHAEKCOB, AaJICKBATHBIE MOJECIH, TO €CTh KauIOu
komnorenTe HUK Apmenuu (Tabmmma 1).

3. Ha Ttperpbem 3Tame 1O 3HAYEHUSM HUHAUKATOPOB - PACCUUTAHHBIX HUHACKCOB (U
MOJMHJIEKCOB) OCYIIECTBIISIETCS X YHOPSAAOUYCHUE U PAHKUPOBAHUE, YTOOBI OMPEICIUTh
CTENEHb BAYXHOCTH (PEJIEBAHTHOCTH) WJIN BIUSHUA KaXXI0TO U3 UHIUKATOPOB KOHKPETHOM
komnonenTsl HUK Ha ee popmupoBanue u pa3BuTue B LIEJIOM.

4. Ha 4yeTBepTOM 3Tale [IPOBOJUTCS UCCIIEIOBAHNE UX B3aUMOCBA3EH U OCOOCHHOCTEH.

Ha nsitom 3Tame pacCYMTBHIBACTCS MPEII0KCHHBIM aBTOPOM TJIOOANBHBIN, MHTETPHPO-

BanHblil uHaekc HUK Apmenun. Humecpuposannviit Hayuonanvnwviii Huoekc

Humennexmyanvnozo xkanumana (MHUUK) sBnsercs cpeaHeil apudmeTHyeckol ot

COOTBETCTBYIOIIMX 3HAUYCHUU moOAuHAeKcOB mnATH KommnoHenT HUK (Bxirouas

MOJMHACKC (PMHAHCOBOTO KamuTtajga). IT0 0OOCHOBBIBAETCS TEM OOCTOSTENILCTBOM, YTO

(bMHAHCOBBIN KaNmMUTaJl TAaK)Ke XapakTepu3yeT (JOPMUPOBAHUE U PA3BUTUE HALIMOHAIBHOTO

OoraTcTBa CTpaHbl, OT KOTOPOTO 3aBUCUT OOECTICUCHHUE JTOCTOMHOTO YPOBHS >KU3HHU WIH

oOmero Onarononyuusi. C nomousto MHHHIK ocyuiecTBiIseTCs UCCIEIOBAaHUE B3aUMO-

cBa3eil komnoHeHT HUK (smeMeHTOB cuCTEMBbI), UX B3aUMOBIMSHHE (C TOMOILBIO

MOJMH/IEKCOB (MHAHCOBOTO, PBIHOYHOTO, MPOIIECCHOTO M OOHOBJISEMOTO KamuTala),

KOTOpbIE XapakTepusytoT popmupoBanue u pazputue HUK kak cuctemsi.

[Ipennaraemas MeTOIMKa HUHBAPUAHTHA, IPUTOAHA JJII CPABHUTEIIBHOIO HCCIIEIOBAHMS
B3aMMOCBSI3€M, KaK OTAEJbHBIX UHJIUKATOPOB KOMITOHEHT, Tak 1 HMK B 11en1omM He TOIBKO
Ui ApMEHUHU, HO U JUIS Pa3NUYHBIX cTpaH mMupa. OHa mo3BojseT 3G(HEKTUBHO BBHISBUTH
st kaxzaon crpanbsl  ocobeHHoctn HUK, ero cpaBHUTENbHBIE HEAOCTATKH H
npeumyiiectBa. Ha OCHOBe mpeqio)eHHOW METOIWKH B paboTe MPOBEIACHO CpPaBHHU-
tenbHOE uccnenosanne HUK cnenyrommx crpan:

» Crpansbl, e 3HaUYMTENIbHA YUCICHHOCTh apMsHCKOM muactopsl - CIIA (mpumepno 1
MJTH. 4eir.) 1 Poccus (0koj10 3 MITH. 9er.);

» CkaHIWHABCKHE CTpPaHbI, TUAUpPYIONHe B oomactu passutus HUK;

» Crpanbl - yuacTHHIIBI EBpa3uiickoro 5KOHOMUYECKOTO COI03a, a TAK)KE CTPaHBI, TPaHU-
yanue ¢ ApMeHUEH.

JIns mpoBeneHHsT KOMIUIEKCHOrO, cpaBHUTENbHOro wuccnenoBanns HUK asTopom

MIOCTPOCHBI CTPATErH4eCKHe MATPUIbI B3aUMOBJIMSHUA CUCTEMBl [IOKAa3aTelIed U3

otoOpannbix 26 muankaropoB HUK Apmenun B KOHTEKCTe mokaszaTteneit 12 apyrux crpax

mupa. Ha ocHoBe mokasarenern MHAMKATOpoB IATM KoMnoHeHT HUK paccunmransl panru

)1

9
Baeanan I' A., Bacansn O.1". BupTyalbHbIe TEXHOJIOTHU MEHEDKMEHTA (CHCTEMOTEXHUKA JIEKTPOHHOTO
npaBuTensCTBa). EpeBan, Hoxap 2005.
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COOTBETCTBYIOMMX MoauHaekcoB (uHAekcoB) MHUK (unaekca HammoHaNIbHOTO YeloBedecC-
koro kanutana), MHIIK (uanekca HanmoHanbpHOTO mporieccHoro kanurtana), MHPK (nnnekca
HaIlMOHAJIBHOTO pbiHOYHOTO KamuTana), MHOK (uHmexca HaIMOHAIBLHOTO OOHOBIISEMOTO
kanurana) u MHOK (unaexkca HanmoHabHOTO (pMHAHCOBOTO Kanutaia). [1o 3HadeHus M 3Tux
panroB (nanexkcoB HUK) ¢ yuetoM cTpaternyeckoil MaTpuLbl BIUSHUS UHIMKATOPOB PacCcyu-
TaHbl 3HauyeHus1 umHTerpanbHbiXx HMHAekcoB HUK (MHUUK), mo xoTopsiM chopMUpOBaHBI
pedtunrn Uit Bcex 13 crpaH BBIOOpKU. PesynbTaThl UCClEIOBaHUN aBTOpa, C Y4YETOM
JaHHBIX, MOJYYEHHBIX HpHU (OPMUPOBAHUM CTpaTeruuyeckux matpull uHaukaropo HUK,
BBISIBWIIN CJIEAYIOIIUE 3aKOHOMEpHOCTH (hopmupoBanus u pazButusi HUK, koTopsie 1omxHbI
ObITh yuTeHbl B cTpateruu ynpasieHuss HUK: yem Huike creneHb pa3Opoca moka3artesei
noaunaexkcos HUK u Boime 3navenue MHUUK, tem Bbime yposens passutusa HUK,
TeM cOaJIJaHCHPOBaHHee CBSI3U - BJIHUSAHHMSA MexXAy OTAedIbHbIMH KomMmoHeHTamu HUK,
TeM 3¢ PexTrBHEe 1 KayecTBeHHee ynpasiasiercss HUK.

JIpyrass 3aKOHOMEPHOCTb, BBISIBIICHHAs aBTOPOM, 3aKJIOYAETCS B TOM, YTO, Ye€M HUIKe
OTKJIOHeHHe (paccesiHHe IOKa3aTesieil BOKPYI LEHTPa), TeM YCTOM4YuBee Ipoluece
(popmupoBanus u passutugs HUK, u TeM meHblie (MHAHCOBBIX CPeICTB HEO0OXO0AMMO
HHBeCTHPOBaTh M obOecneuyeHusi pocra kommnoHeHT HUK. Wpeanvnas dopma (u
COOTBETCTBEHHO omntuManbHoe ynpasienne HUWK) cpeaHexkBagpaTMUHOrO OTKIOHEHUS
nokazarenerd Bcex komnoHeHT HUK nocturaercs B ciydae, eciim KpuBasl pacupeeseHus
nokazarener Oyaer wumeth (opmy, npulmmKammyocs (wim OIu3Kyl0) K KpUBOH
HOpMAaJbHOTO pacnpeaeneHus. [Ipu 3ToM 3aTpaThl pecypcoB, Mpexe Bcero (hPUHAHCOBBIX,
Ui TIoAfiepKaHusl ycroiunBoct popmupoBanus u pazsutuss HUK OynyT MUHUMaIbHBIMHU.
Oto  pocturaercs — Onarojaps — YNpaBlCHHIO  COAJJAaHCUPOBAHHOCTBIO  IOKa3aTesen
(MHIUKAaTOpPOB), B pe3yjbTaTe 4ero Tpedyembie pecypchbl Oy1yT MUHUMU3UPOBAHBI.

Pe3ynbTaThl CpaBHUTENBLHOTO aHaIM3a Tabuuibl «CTpaTernueckasl MaTpUlla UHIMKATOPOB
13 cTpan wMupa» BBIABWIM PSJ 3aKOHOMEPHOCTEH M CBS3€d MEXAY OTIEIbHBIMU
koMrnoHeHTamu U 3neMeHTaMu HUK. OOocHoBaHO Hanmmume cBsizu Mexay pocrom HUK u
KauecTBOM, a Takxke H(P(EKTUBHOCTHIO TOCyJapCcTBEHHOro ympasieHus.  CymiecTByer
MOJIOKUTENIbHAS ~ CBSA3b  MEXAy TmoBblmeHueM ypoBHs HUWK wu  moBbelmieHuem
KOHKYPEHTOCTIOCOOHOCTHU CcTpaHbl. CyIecTBYeT MOJOKUTENIbHAS CBSI3b MEXKIY MOBBIIICHUEM
ypoBHs HHWK wu noBeunenueM rmnokazareneid SKOHOMMKM —3HaHuUW. CyliecTByer
MOJIOKUTEIIbHAS CBSI3b TAK)KE MEXK/y MOBBIIIEHUEM KaueCTBa FOCY/IapCTBEHHOTO YITPaBICHUS
u poctoM ypoBHsi HHK.

Ha ocHoBe cpaBHUTENBHBIX Hccaen0BaHUN Mex Ty nokazatensmu HUK Apmennn u HUK
Pa3JIMYHBIX CTPAH MUPA MOKHO yTBEPKAATh, UTO:

1. CymecTByeT npsiMasi B3aUMOCBSI3b MEXIy ypoBHEM (GopmupoBanus u pazsutus HUK u
COLIMAJIbHO-DKOHOMHYECKUM Pa3BUTHEM CcTpaHbl. 1 HA000pOT - CTpaHbl C BHICOKUM YPOB-
HeM passutus HUK neMoHCTpUpYIOT BBICOKMM YPOBEHb SKOHOMHUYECKOTO U COLIMAIIBHOTO
paszButus. OTHAKO HE TOJBKO SKOHOMUYECKHE MOKa3aTeld CIIOCOOCTBYIOT COIMAIIBHOMY
Pa3BUTHIO U TeM caMbIM pa3Buturo HUK.

2. Mogens HUK ApMeHHH MMEET CIEAYIOUIYI0 CTPYKTYpPY, YHOPSAIOYEHHYIO IO CTEICHH
BnusHug Ha UTHUMK: MHPK — HTHOK - UHIIK — UHYK - TH®K. B 10 *e Bpems y
nuaepoB HanOonee Beicokue nokazarenu no MHYK u MHIIK, no panram oHu Ha nepBoM
U BTOpOM MecTax. Takum oOpa3om, ApMeHMs JOJKHA MOCTPOUTH TaKyl CTPaTETUIO
dbopmupoBanus u pazsutus HUK, rie ocHOBHBIM TOKOMOTHBOM pa3BUTHS Oy/J€T HALIMO-
HAJIbHBIU YeJIOBEYEeCKU KanmuTaJl.

3. Hannsle nogunaexkcoB HUK Apmenun OecrnopsiiodHO M CUJIBHO PAacCESHbl BOKPYT
nentpa. Heooxoaumo B HUK ApMenun cOanancupoBaTh HAMOHAJIbHBIH MPOIEeCCHBIIH

10

© National Library of Armenia



KanuTaJl, HAUMOHAJIbHBIH PHIHOYHBIN KANUTAJ U HAMOHAJILHbIN (DMHAHCOBBIN Ka-

NUTAJI, KOTOPbIE JODKHBI OlepeXaTh HAMOHAJIbHBIN O0OHOBJIIEMbIH KalUTaJ, a Ha-

HMOHAJIbHBIH NPOLECCHBI KANMTAJ — HAUMOHAJBHBIM PBHIHOYHBIA KANUTAT U

HAIMOHAJIbHBINA (PMHAHCOBBIN KANMTAJ.

4. Pe3ynbpTaThl CpAaBHUTEIBHOIO aHaIW3a IIOKa3ajid, 4YTO ApPMEHHUS HMEET CEepbE3HbIC
npobsieMbl 1o GopmupoBanuio u pazsutuio HUK. MHorue u3 ero o0cCHOBHbIX KOMIIOHEHT
HEJIOOLICHEHBI, HE U3MEPEHBI, CICAOBATEIILHO, HE KOHTPOJIUPYIOTCS U HE YIPABIISIOTCS.
Henoouienen v HenopuHAHCUPYETCS YEIOBEUECKHI KaluTajd, YTO B KOHEYHOM HTOTe
COCTaBJISIET yTpoO3y HMHTEUIEKTyalbHOM Oe30macHOCTH cTpaHbl. OJHAa M3 OCHOBHBIX
MPUYUH HU3KOM S(PPEKTUBHOCTU YINpaBICHUS YETOBEYECKMM KalHUTajIoOM, KOTOpas
MPU3HAETCS MEKTYHAPOIHBIMHA OPTAaHU3ALMAMH, — HAJTMYKME B OPraHax BJIACTU CUCTEMHOM
KOppYIILMU HAa BCEX YPOBHSX (MHIEKC BOCHPUATHS Koppynuuu - 94). Koppynuus Biausiet
Ha BCE I0Ka3aTelu KayeCTBa IOCYNAapCTBEHHOTO YyIpasiieHus. B CTpykType mokasareneu
HUK Ttaxxe BBISIBICHO MPOTHUBOPEUHME MEXKIY BBICOKMM HHAEKCOM 0Opa3oBaHus (63) u
HU3KUM HHJeKcoM mpouseTanus (95). He moxer oOpa3oBaHHbBIN I'pa’KJaHUH KUTh U HE
npoiBeTath. O BBHICOKOM YpoBHE Koppymnuuu (94) CBHAETENHCTBYET KOCBEHHO HHJIEKC
regaepHoro paspeiBa (103), xoTa yucino oOpa30BaHHBIX KEHIIMH B ApPMEHHUM HE3Ha-
YUTEJIbHO MEHBLIE YKCa 00pa30BaHHbIX MY>KUHH.

BoisiBneno Hamuuue cBsa3u Mexay poctom HUK um kauectBom, a Takxe 3¢ dek-
THBHOCTBIO ITOCYAAPCTBEHHOI0 ynpasJjaenus. Hu3zkuii ypoBens kauectBa ynpasienus u UK
OpraHoB BJAacTH ApMEHHH CIIOCOOCTBYET pPOCTY KOPPYILUH, COXPAHEHUID TEHEBOMN
SKOHOMHMKH, HENPO3PAYHOCTH BJIACTH, B YCIOBUAX KOTOPBIX HEBO3MOXKEH PE3YJIbTAaTUBHBIN
JUaor BIACTe ¢ rpakaaHcKuM oOmecTBoM. CHuKaeTcst 3pPEKTUBHOCTD YIIPABIECHYECKOM
oOpaTHOM cBsi3u. Bce 3TO oOTpaxkaercs Ha COLMAIbHO-d)KOHOMHYECKHX IOKa3aTelsax
pecnyOJIMKH, Ha YCTOMYUBOCTH PA3BUTHUS SIKOHOMUKH.

B paGore mnpemnokeHa KOHUENIMS MOJEIU YIIpaBICHUSA HallMOHAJIbHBIM
MHTEJUIEKTYaJbHbIM KalUTaJIOM, KOTOpas IMO3BOJUT YCTPaHUTh BBIABICHHbIC MPOOJIIEMBI U
NOBBICUTh A((EKTUBHOCTh YMpaBICHUS Kak B I1EJIOM, TaK M COOTBETCTBYIOIIMMH
komnoHeHTamu HUK B otnensHoCTH. [IpennoxxenHas Moaelb MpUroia AJisi UMIUIEMEHTAUN
B yCJIOBUAX (OPMHUPOBAHUS PA3NIMUYHBIX COI030B, B ToM uucie EADC. Moaepuuzanus u
UHAYCTpUaNbHBIM pocT 3KOHOMUKH EADC oOpueHTHMpoBaHbI Ha 0OECHE4YEeHHE OOILEero
OIarocoCTOSTHUS M Takke TpeOyroT pa3paboTKM W BHEAPEHHUS B TMPAKTUKY HOBBIX
WHCTPYMEHTOB YIIPABJICHHS, CPABHUTEIHHOIO aHAJIW3a, MOHUTOPWUHIA, JUATHOCTUKH JJIS
obecniedeHust porecca MpUHIATHS Y((HEKTUBHBIX YIPABICHUECKUX PEIICHHH.

B pabote mpemsioxkeH METOl UHTEPAKTHUBHOIO UCCJIeI0BAHUS, U3MEPEHHUS] U OLIEHKH
pazianunbix KommoHeHT HUK B ycnoBusix EADJC, ocHOBaHHBIH Ha CONOCTABICHUU
BbIOpaHHOTO Habopa kputepueB-uHAuKaTOpoB (CCH), KOTOpBINM sBiISIETCS yAOOHBIM
MHCTPYMEHTOM ISl TIOJABEACHUS WTOrOB TAPHBIX M MHOXKECTBEHHBIX HM3MEpPEHUM
kommoneHToB HUK.

B kawectBe mpumepa aBTOpoM pa3paboTaHa, TMPEJICTaBICHA M  HCCIEIyeTCs
cTparernyeckas kapra-matpuna CCH (cMm. Tabmuily 2) ¥ COOTBETCTBYIOILIAs JUarpaMma,
cocraBienHas g HUK Apmenun u HUK Poccum (cMm. pucynok 1). B crpartermueckoit
kapre-matpurie CCU (cuctembl cOanaHCUPOBAHHBIX WHIUKATOPOB) MPEACTABIICHBI CBS3U
COOTBETCTBEHHO 10 HOMepaM (oT Ne 1 10 Ne 22), ynopsiAOYEHHBIX MO paHraM MHJIWKATOPOB
HUK Apmennun u HMK Poccum Ha ocHOBe mnokazaTreneld, BBIOPAHHBIX U3 TJI0OATbHBIX
peiitunroB. IlomoOHbIE KapThl, a TakXKe CpaBHUTENbHbIE JHMAarpaMMmbl TOKa3aTesei,
pacnpeieNIeHHBIX OT LIEHTpa (CM. PUCYHOK 1), SIBJISIFOTCS yA00OHBIM UHCTPYMEHTOM aHaJIn3a.
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Tabéamnna 2.
Crparernueckas kapra-marpuna CCU HUK Apmennu un HUK Poccun"’
Panrn ApMeHus nmo BceM NoKa3aTeasiM Panru Poccum o BceM noxkasaresasim

1. 45 —110 Benenuro On3Heca

7- IO KOJNYECTBY MATECHTOB
9 - mo BBII

2. 52 - 110 3KOHOMHYECKOI cBOOOIE

Y

w

53 - o BOBIJICYEHHOCTH B
MEXIYHapOIHYIO TOPTOBIIIO

60 - o conMarTbHOMY Pa3BUTHIO

61 — 10 Pa3BUTHUIO IICKTPOHHOT'O PABUTENIBCTBA 4

—

15 -mno Hay‘IHO-HCCHe,HOBaTeﬂLCKOﬁ AKTUBHOCTHU

=
|—

\
&N\\

27- 10 Pa3BUTHUIO JICKTPOHHOT'O IPABUTEIHCTBA
32- no pacxoxam va HUOKP

36 - mo pa3BuTHIO 00pa30BaHUA

47 - mo BH/|

48 - o rnobanu3anuu CTPaHbI

-
L

=

3\

= i 4

64 — o pacxomam Ha HUOKP
65 — 110 ceTeBOM TOTOBHOCTH

-7
&St

L

4
5
6. 63 - 1o pa3BuUTHIO 00pa30BaHUA
7
8
9

65 — 0 MHIIEKCY WHHOBAIIHIHA

49 - 10 MHAEKCY UHHOBAIHNA

10. 71 — mo nHAEKCY YKOHOMUKH 3HAHUI

s

50 - o ceTeBoii TOTOBHOCTH

7{/
L
~
v

11. 73 — 1o pa3BUTHUIO YEIOBEYECKOT0 KaluTaua

51 - mo pa3BUTHUIO YEIOBEUYECKOTO KamuTaia

12. 73 — 10 NpOJOKUTENBHOCTH KU3HU 53 - 0 KOHKYPEHTOCTIOCOOHOCTH

13. 75 — o Hay4YHO-HUCCIEN0BATENbCKON aKTUBHOCTH | 55 - N0 UHAEKCY YKOHOMUKH 3HAHHUI

14. 80 — Mo KOIUUYECTBY MATEHTOB

<
:

57 - Mo pa3BUTHIO YEIOBEUECKOTO MOTCHIHAA

15. 85 — M0 KOHKYPEHTOCTIOCOOHOCTH

%

62 - mo Beaennio Ou3Heca

16. 87 — 1o pa3BUTHUIO YEIOBEUYECKOTO MOTEHIIHANIa

R
>4
=

68 - 1o MpOLBETAHUIO

17. 94 — o TnoOANTU3aLNK CTPAHBI

:

75 - 10 TeHEPHOMY pa3phIBY

18. 94 — 1o BOCHPUATHIO KOPPYIIIIUH 80 - 1Mo COLMATLHOMY Pa3BUTHIO

-
N
=

112 - mo BOBJIEYEHHOCTH B MEXKIYHAPOIHYIO TOP-

19. 95 — o mpoIBETAaHUIO
TOBIIIO

:

20. 103 — 0o reHjIepHOMY pasphIBy 129 - 10 IPOJOIKUTENLHOCTH KU3HU

‘\&

21. 108 — o BH/I (BaJTOBBIi HAITMOHATIBHBINA JOXO.)
Ha JyIly HACEIICHHS
22. 136 — o BBII (BanoBbIif BHyTpeHHUI IPOAYKT) |

136 - o BOCTIpUATHIO KOPPYILUU

JvZ

143 - mo sKOHOMHYECKOH CcBOOOIE

01 2 3 45 6 7 8 91011121314 151617 18 1920 21 22 23 24 25
0 J J J ]

20 oCC

40 36 3 45

/
6
80 3
100 ’ 5 > w \ il \/ ‘J Lgl
- \/ X
103
o / Wi 1
140 — 13 136 136
160 - rL]] TCHITHA

Pucynok 1. IMokazarenmn HUK Apmenuu no cpauenuto ¢ HUK Poceun.''

B Tperbeii riase «YmnpasieHue (popMHUpOBaAaHHMEM M Pas’BUTHEM HAIMOHAJILHOIO
HHTE/UIEKTYAJBHOI0 KANHMTAJIa ApPMEHMHW» I IIOCTPOCHMSI CHUCTEMBl YIIPABJICHUS U
MOJICJIMPOBaHMs yNpaBiIeHYECKUX 3anau no ¢opmupoBanuio u passututo HUK Apmenun
npeiaraeTes MoAU(UIMPOBaHHAs aBTOPOM BEPCHsl MOJEIN MHTEIJICKTYyalbHOTO KaluTaia
(peuIoKeHHas DIBUHCOHOM M ManoyH'2), koTopas Gbiia npumenena H. Bontucom'® mpu

"9 Mcrounuk: cocrasneno ABTOPOM.

" Merounuk: cocrasieno aBTOPOM.

12 Edvinsson, L., and M.S. Malone, 1997, Intellectual Capital, Piatkus, London.
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ucciaenoBannn MK apabekux crpan u passuta Jleiidom Dasuucomom u Kapon Jlun' B
paMkax cpaBHuTenbHOTO UcciaenoBanuss HUK Hopnuueckux crpad. JlaHHas Mojaenb oTpaxaeT
TpaHcHOpMAaLMIO TPATUIIMOHHOW MOJIENIM UHTEIUIEKTYyalIbHOTO KaluTalla ¢ YpoBHS (UPMBI Ha
HallUOHAJIbHBIA YPOBEHb, I'JIE PBIHOYHASI CTOMMOCTb BBICTYNAeT KAaK HAIMOHAJIbHOE
0saarococrossnue. HamonansHoe 01arococTosiHie B MOJIETIH 3aBUCUT OT 3(PPEKTUBHOCTH U
KauecTBa (OPMUPOBAHUS U PA3BUTHS HALIMOHAIBHOTO MHTEJUIEKTYaJIbHOTO KaluTaia, TO eCTh
yopasineauss HUK. Crpykrypa momuduumpoBanHoit aBropoM wmonaenu HUK Apmenun,
OPUEHTHUPOBAHHOW ISl KOHLENTYyaJIbHOW CTpaTerMuecKoW LeTu ympaBiieHus (oOecreueHus
HAI[MOHAJIBHOTO 0JIArOCOCTOSIHUSI) COCTOUT W3 (PMHAHCOBOIO KANMTAJIA, 4YeJIOBeYeCKOro
KANNTAJA, PbLIHOYHOIO (MAPKETHMHIOBOI0) KANHUTAJA, IPOLECCHOr0 KAMUTAJIAa M
00HOBJISIEMOIr0 KanuTaJaa (CM. pUCYHOK 2), T1e:

Hanuonaabubiii yesioBeueckuii kanutana (UK) - 3Hanus, oO6pazoBanue u CloCOOHOCTb
VHJVBUJIOB PEAJIM30BBIBATh HALIMOHAJIBHBIC €U U 3a/1a4H.

Haunonaabnslii npoueccHblii kanutana (IIK) - 5To 3Hanms oOmiecTBa, 3aKII0YCHHBIC B
CUCTEME TEXHOJOTUM, WH(OpMAIMK, KOMMYHUKAIIMN U TMPEACTABICHHBIE MPOTPAMMHBIM U
TeXHHMYECKUM  olecreyeHueM, 0Oa3aMM  JaHHBIX, OPraHM3AIMOHHOM  CTPYKTYpOil,
YOpaBIEHYECKUMH TpOLIeCCaMU U UHQPPACTPYKTYpOH, KOTOpbIE OKa3bIBAIOT BIUSHHE HA
Pa3BUTHE U UCTIOJIB30BAHUE YEIOBEYECKOrO KaIlUTama.

HanunonaabHbIH PbIHOYHBIN (MapkeTHHIoBbIN) KanuTaj (PK) - 310 unTennekryans-
HbIl KamuTall, 3aKJIIOYEHHBbII B HAUUMOHAJIBHBIX BHYTPEHHHX B3aMMOOTHOIIEHUAX. OH
OTpaXaeT BO3MOXKHOCTH M CIIOCOOHOCTh CTpPaHbl OOECMEYUTh MOTPEOHOCTH HHOCTPAHHBIX
KJINEHTOB U KOHKYPUPOBATh 10 JAHHOMU MO3ULIUU C APYTUMH CTPAHAMM.

Hanunonaapuplii O0HOBAsieMblil kanmutaid (OK) - 310 Oyaymee HaIMOHAIBLHOE
O0OraTCTBO CTpaHbl, BKJIIOYACT AKTUBHOCTh CTPaHbl B OOJACTH HMHHOBAIMM, B Pa3BUTUU
KOHKYpEeHTHBIX mpeumyniectB. OK ompegenser ycTOWYMBOCTH 3KOHOMHYECKOTO PpPOCTa
CTpaHbI B Oy IyILIEM.

Hauunonaabusblii @unancosblii kanutaua (PK) - otpakaer pruHaHCOBBIE BO3MOXXHOCTH
CTpaHbl U CIOCOOHOCTh 00ECTIEYUTh MOTPEOHOCTH IPYTHX BUIOB KalUTaIA.

Pucyrok 2. Momuduuuposansas crpykrypa HUK'"

[Tpennoxxennas moxens HUK Apmenwnm w peneBaHTHas cucreMa cOajaHCHPOBAHHBIX
MoKa3aTeNel-uHANKATOPOB TO3BOJISIET U3MEPUTh U OLICHUTh WHTEIUIEKTyaJhbHOE OOTraTCTBO

" Bontis, Nick. (2004). “National Intellectual Capital Index: A United Nations Initiative for the Arab Region”,
Journal of Intellectual Capital, 5, 1, pp 13-39.
' Lin, C. Y-Y., Edvinsson, L. (2008) “National intellectual capital: comparison of the Nordic countries”, Journal of
Intellectual Capital, 9(4), pp 525-545.
" PcTOUHMK: COCTABIEHO aBTOPOM.
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ctpanbl. g ounenku nuHamuku HUK Apmenun, nuddepenunannn nuccneayeMblx BEIMUUH
MEX/1y pa3IMYHBIMU CTpaHAMHU MHpa LIeJIeco00pa3HO UCIIOJIb30BAThH MPEIOAKEHHBINH aBTOPOM
YHUBEPCAIbHBIN 0KA3aTeNIb - UHTETPAIbHBIA MHIEKC HAIMOHAJIBHOTO MHTEJUIEKTYaJIbHOTO
kanurana (MHUUK).

VYnpasnenue HUK 6Gonee sddekTuBHO npu HaIWuuU ETAIM3UPOBAHHOTO BUACHUS €TO
KOMIIOHEHTOB KaK OTAENbHBIX WHTEPAaKTUBHBIX MOAyJeil. B 3Toit cBI3M HeobOXxoanma
nexommno3unus crpyktypel HUK ¢ yderom cneuuduku apMsHCKONW SKOHOMHKH, KOTOpas
3aJaeTcsl Kak OCOOEHHOCTSMU OJKOHOMHMKM B LIE€JIOM, TaK M OCOOEHHOCTSIMH €ro
MHHOBAIIMOHHOTO Pa3BUTHSI (CM. PUCYHOK 3).

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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Pucynok 3. MoaynbHast cTpyKTypa U 3Tansl HHTepakTuBHOrO yrpasnenus HUK Apmenun.

Breapenune cucteMbl yrpaBlIeHHs] HHTEJUIEKTYyalIbHBIM KanutainoMm ¢ npuMmeHeHueM CCII
CUHTE3UPYET NPOLIECCHl ONEPATUBHOIO U CTPATETMYECKOrO IJIAHUPOBAaHMS B ApmeHuud. s
pelieHus 3ajad M3MEpEHHus, OLEHKM M kadecTBeHHoro ympasieHus HUK nenecoodpasHo
CO37IaHUE CUTYAIMOHHBIX IICHTPOB WJIH IIEHTPA, KOTOPBIM MOXKET oOecrieunTh () PEKTUBHBIN
MOHHUTOPUHT, CBA3b, MHTETPALMIO, B3aUMOJECUCTBHAE, rapMOHU3auo koMnoHeHT HUK, uro
MPUBEAET K ONTUMHU3ALMU TOCYNpaBIEHUs B cpepe 3aKOHOAATEIbHOM, UCTIOJHUTEIBHOU U
CyneOHOWM  BIACTH, KOTOpas CMOXET Ooyiee aJeKBaTHO pearupoBaTh Ha OOBEKTHBHBIE
COIMAITbHO-9KOHOMHYECKHE TPOIECChl U CBS3BIBATH COCTOSHHUS YIPABISIEMBIX OOBEKTOB CO
CTpaTernyecKuMu umrepatusamu passurusa UK.

He cymectByet cuctemsl ynpasneanss HUK, kotopas Obia 661 OJMHAKOBO TPUTOHON

JUIsL BCEX TOCyAapcTB. TeM He MeHee, IpeajlaraeMble pekoMeHaanuu no ympasiaeHuo HUK

Apwmenuu Ha ocHoBe CCII MoryT ObITH OOIITUMHU, TUTIOBBIMH. [l0oCI€10BaTENHHOCTD ACHCTBUIMA

MIPH YIIPaBJICHUH 37€Ch MOKET ObITh CIIEIYIOLIECH:

» ompejelieHue CTpaTerny. JTO BaKHEWINAs W TiepBasl CTaausl OOJBIIMHCTBA PCHICHHUHA B
yrpasiennn HUK. Crpareruss ao/KHa ObITH OTpakeHa B COOTBETCTBYHOIIHMX
AOKYMEHTAX CTPATern4ecKoro nJIaHupOBaHusi, pa3padaTbiBaeMbIX IS ONpele/IeHUs!
CTpPaTerM4ecKMXx 1eJieil U NPMOPUTETOB HA TOCYJAPCTBEHHOM YPOBHE;
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» uneHtudukanus 3amad, oOpasyrommux crpareruro. Crparerus, paccuuTaHHas Ha
HECKOJIBKO JIET, KOHKPETU3UPYETCS B OIPEIAECICHHBIX 3a/1a4ax, BBINOJHEHUE KOTOPBIX
MOCITYXUT 0a3ucoM ee peanmzarnuu. DopmynupoBka 3amad AomkHa ObITh SMART;

» ompejelieHUue KIIOYEBBIX OO0JIACTEH 3HAHWMK JUIsl BBIIOJHEHHS 3aJla4, OOpa3yOIIuX
crpareruto ynpasieHuss HUK. [lpu pemiennn KOHKpETHOM 3a/1auu CIEAYET, MPEXKIE BCETO,
OTIpeACTUTh HEOOXOIUMBIE PECYPCHI;

» paspaboTka 3pPEeKTHBHBIX METOJIOB OIICHKH KIIOUEBBIX 00JIacTel 3HAHHMIA,

» pa3paboTka KomIuiekca Mep st Makcnmusanun HHK.

VYnpasnenne HUK Bxiatouaer MoCTOSHHBIM MOHUTOPHHI IOKa3aTeled Ui IOBBIILECHUS
YBEPEHHOCTH B TOM, YTO M3MEHEHHUS MPOUCXOJAT B HEOOXOJIMMOM HampaBiieHuu. lleneBbie
3HAYEHMs TIOKa3zaTele 1eiecoo0pa3Ho 3aJaBaTh Ha JOJITOCPOYHBIMA M KPaTKOCPOUYHBIM
nepuoapl. JJOCTHKEHUE ITUX 3HAYEHUM NEPUOIUYECKU OTCIIEKHUBACTCS M YUUTHIBACTCS IPU
MPUHATUY PELICHUM.

[Ipennoxennas monenp cucremsl ynpasinenuss HHUK Apmenun u  crpykrypa ee
KOHLIENTYJIbHOW CTPAaTErH4eCKOr LEIN MO3BOJSIOT IEPEBECTU KOHLENTYAJIbHYIO CTPATETHIO
B IUNIOCKOCTh KOHKPETHBIX 3a/1a4, YBSI3aTh CTPATETHYECKUE LU FOCYIapCTBa C pe3ybTaTaMu
JESTENbHOCTA  KaXJIOTO  TOCYJapCTBEHHOTO  OpraHa  ympaBjieHHs,  pa3paboTartb
COOTBETCTBYIOIIYIO CUCTEMY KOHKPETHBIX HWHIUKATOPOB, IPAaBWIBHO MOTUBHUPOBATH
MEpPCOHA, anmapaT yIpaBlIeHUs! U rPaskJaHCKoe 0OIIEeCTBO.

C yueToMm 0COOEHHOCTEN SKOHOMUKH CTPAHbl aBTOPOM MOJATOTOBJIEH MOPTQEsb peKOMEH-
Jalyil Mo BHEIPEHUIo MpeioxkeHHou cucrteMbl ynpasieHus HUK Apmenun. Cucrema
YIOPABJICHUsT BKJIOYAET HECKOJIBKO JIONOJHUTENBHBIX  AJIEMEHTOB: LEHTP CHUTYallMOHHOIO
aHalM3a; CHelMaIbHBIA BeO-mopTan (mopTan 3HaHWU) JUisi OOydYeHHs, KOMMYHUKAIUU |
B3aUMOJICUCTBUS; CUCTEMY KIIFOUEBBIX ITOKA3ATEJIEH; COBETHI U PEKOMEHAALMU OT 3KCIIEPTOB;
YIOPABJIICHUE CTPATErHEN M OLICHKaMU; pe3yJbTaThl CPABHUTEIIBHOIO aHAIM3a IOKAa3aTeNeu
HUK Apmenuu ¢ IpyrumMu cTpaHamu; OT4eThl 1o komnoHeHtam HUK.

B 3akir0ueHun chopMyIMpoBaHbl OCHOBHBIE BBIBO/IBI IPOBEIEHHOTO JUCCEPTALIMOHHOTO
WCCIICIOBAHMUSL:

1. HaumoHanbHBIM MHTEIUIEKTYyaIbHBIA KalmUTaJl BBICTYNAET KaK JBWXKYILAS CHJIA Pa3BUTHA
COLIMAJIBHO-D)KOHOMHYECKOM CHUCTEMBI, JIOKOMOTHBOM YCKOPEHHUS COLMAIbHO-IKOHOMHU-
YECKUX IIPOLIECCOB. YIPABIECHUE UHTEIUIEKTYIbHBIM KalIUTAJIOM ITPUBOJUT K MOBBILLIEHUIO
3¢(HEeKTUBHOCTH SKOHOMHKH, POCTYy €€ KOHKYPEHTOCIOCOOHOCTH U TPHUBICYCHHUS
WHBECTHUIINI.

2. Hecmotps Ha pactymuid wuHTepec Kk mnpobnemaruke HUK, orcyrctByer eauHoe
NOHMMaHue oOBbeKTa wucciaeAoBanusa. Bompoc o cymuoctn u 3Hadvennn HUK B
JOCTATOYHOW CTENEHM HE OCBEIIEH B HAy4YHOW JuTepaType, 4YTO OTpa)kaeTcs Ha
3¢ (pexTUBHOCTH ero ympasiieHus. HeT MexayHapoJHOro cTaHaapTa MO METOAUKE U
IIOKa3aTessiM U3MepeHus, OlleHKH U ynpasnenus HUK.

3. B Hacrosmiee BpemMss B ApMEHUM HE NPUMEHSAIOTCA METOJbl M3MEpPEHHs, OLECHKU W
ymnpasienus HUK, 3a wuckiroyeHHeM OIEHKHM OTAEIbHBIX €ro KOMIIOHEHTOB
(4enoBe4YeCcKOro, OpPraHM3allMOHHOTO WJIM PHIHOYHOTO KamuTajia). B urore cHuxkaercs
CIIOCOOHOCTh CTpaHbl 00ECTEeUMBAaTh YCTOMUMBOE DPAa3BUTHE SKOHOMHKH, BO3MOKHOCTH
WCIIOJIb30BaHUsl CBOUX MTPEUMYLIECTB.

4. B ApmeHuM HHTEIUIEKTyaJlbHbIA KalWTajd XapakTepU3yeTcsi HecOaJaHCUPOBAHHOCTHIO
KOMMNOHEHTOB. Ero mokasareiau He BKJIIOYEHBI B CTPATErHMI0 MHHOBAILIMOHHOTO Pa3BUTHS
DKOHOMHKU M MPOMBIIUICHHOCTH. TpaJullMOHHBIE METOJbI SKOHOMHUYECKON OLEHKU H
YIIPaBJICHHS BCTYMAOT B IPOTUBOPEYNE C COBPEMEHHOU MTPAKTUKOM.
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10.

11.

12.

AKTyallbHOM TIpOOJEMOM Ji1 SKOHOMHMKHM APMEHHHU SIBISIETCS CO3JaHUE MOJCIUA H
MexaHu3Ma ympasieHus ¢opmupoBanneM u pazsutueM HUMK u ero xommoHeHTamu
(4eI0BEYECKUM, ITPOLIECCHBIM, PHIHOYHBIM, OOHOBJISIEMBIM U (PMHAHCOBBIM KalHUTaJaMH).
Crneuuduueckuii xapakrep oTAenbHbix KoMrnoHeHT HUWK ocnoxsseTr pa3zpaboTky
€MHOTO, YHUBEPCAIBHOIO METO/A YIIPABJIEHUS, A TAKKE METOAUKN U3MEPEHHUS U OLIEHKU
HUK. Ucnone3yemble CTATUCTUYECKUE METOMABI U OKCIEPTHBIE OLICHKU U IOKA3aTeNId HE
BBI3BIBAIOT JIOBEPHS Y MEHEKEPOB U OOIIECTBA.

[Tpemnoxkena MOTyJIbHAass KOHLEILHAS MOJEIIA KaK COBOKYITHOCTH YEJIOBEYECKOTO, PHIHOY-
HOTO, MPOLECCHOro, OOHOBISIEMOro W (DMHAHCOBOTO KalWTaloB W OOOCHOBaHA ee
cTpyKkTypa. Pazpaborana MeToiMKka KOMIUIEKCHOTO U3MEPEHHS U OLEHKH HAI[MOHAILHOTO
MHTEJUIEKTYaJIbHOTO KaluTalla Ha OCHOBE HCIIOJIb30BAHUSI CHUCTEMbl COaJaHCUPOBAHHBIX
MHIUKATOPOB, MpPEIJIOkKEHa CTPYKTypa CHCTEMbl COajJaHCHUPOBAHHBIX WHIUKATOPOB
HaIIMOHAJILHOTO MHTEJUIEKTyalbHOTO KanuTana (miu maaekcoB HUK), Bxmrouaromas 26
MoKaszaTeled U3 4YHClIa BBIOPAHHBIX TJIO0ATBHBIX MEXKIYHAPOIHBIX PEUTHHIOB.
[Ipennoxen yHuBepcanbHbiil noka3arenb oneHku HUK - MHTerpanbHbiil HALMOHAIBHBIN
naaekc (MHUUK), paspaborana meToauka €ro pacdera, KOTOpas OTJIMYAeTCs OT
CYIIECTBYIOIIUX OKCHEPTHBIX MU CTAaTUCTHYECKHX MeTon0B oueHkn HUK, noeimmaer
CTeTIeHb OOBEKTUBHOCTU €r0 W3MEPEHHs] W OLEHKH, PACIIUPSET BO3MOXKHOCTH €ro
MPUMEHEHUs U criocoOcTByeT dddexkTuBHOCTH yrpasnenus HUK.

Pa3zpaboTan u onucan MexanusMm npuMmeHeHust mojenu ynpasnenus (HaBuraropa) HUK,
npurogHsiii st Apmenun, EADC u 1pyrux 3KOHOMUYECKHX COHO30B.

Pazpaboran ¥ 1Tpeayio)KEH HHBAapUAHTHBIA METOJ  YIPABJICHUS  HALMOHAIbHBIM
VHTEJJIEKTYAJTbHBIM KalUTAIOM APMEHMHA W JIaHbl COOTBETCTBYIOIIME PEKOMEHIALMHU 10
€ro MPaKTUYECKOMY MPUMEHEHHIO C LIEJIbI0 €r0 UHTErPalii B CUCTEMY I'OCYAapCTBEHHOIO
ynpasieHus. Cucrtema ynpaBlIEHUS] BKIIOYAET HECKOJIBKO JOMOJHUTEIbHBIX 3JIEMEHTOB:
[EHTP CHUTYal[MOHHOTO aHaju3a; CICHUaNIbHBIA BeO-mopTan (MOpTan 3HAHWUK) JUIS
00y4eHHsl, KOMMYHUKAIIUM U B3aUMOJACUCTBHS; CUCTEMA KIIFOUEBBIX MOKA3aTeNei; COBETHI
U PEKOMEHJALMM OT OKCIEPTOB; YNPABICHHUE CTPATeTMENd W OLEHKaMU; pPe3YJIbTaThl
CpaBHUTENBHOrO aHay3a nokazareneil HUK Apmenun ¢ apyrumu cTpaHamu; OTYETHI 1O
komnonentam HUK.

Pe3ynbTaTel NMpakTUUECKOTO NPUMEHEHUS NPEMJIOKEHHOIO HHCTPYMEHTApHUS BBISBHIIM
ero  yHuBepcaimbHOCTh W dbdextuBHOCTE. OH  mo3BoisieT  dPHEKTUBHO
UACHTUDUIIMPOBATH AJIA KaXA0W cTpaHbl ocoOeHHOCTH (opmupoBanus u pazsutus HUK,
HEJIOCTAaTKU U MPEUMYILECTBA €Er0 KOMIIOHEHT.

Mopens ynpaenenuss HUK wu pa3paboTaHHbIii HHCTpYMEHTapUi TPUMEHUMBI IS
pelieHusT CICAYIONMX OCHOBHBIX 3a/lad yIpaBieHHs: (OPMUPOBAHHE CTPATETUU
MOBBINICHUS KAa4yeCcTBAa TIOCYAApPCTBEHHOI'O  YIPABJIEHUS; MOHUTOPUHI  Pa3BUTHUSA
SKOHOMUKH, TIOMOIIb B MPUHATUM PEIICHUU TO0 ee AuBepcuduKanuu; (GpopMupoBaHHe
CTpaTeru WHHOBAIMOHHOTO Pa3BUTHA IKOHOMHUKH W MNPOMBIIUIEHHOCTH; MOBBIIICHHUE
3¢ (PEKTUBHOCTH YNpaBICHUSI IKOHOMHUKOMN 3HAHUI; POCT MOTHUBALIMU JOJKHOCTHBIX JIMII
YU PYKOBOJMUTEJIEH OpPraHOB I'OCYJIapCTBEHHOW BJIACTH; CHUTHAJWU3UPOBAHUE AKIIMOHEPAM,
WHBECTOpaM, KpeIuTopaM U JAPYTUM CTEHKXOJIepaM 00 OXUAAEMOM SKOHOMHYECKOM
pocTe; TOBBIIIEHHE KOHKYPEHTOCIOCOOHOCTH, YCTOMYMBOCTH PAa3BUTHS  CTPaHBI;
MOOMIIM3AIMs TMOTEHIMaNa JUacIopbl; pOCT OO0IIEero O0JarocoCTOsSHUS U MUHUMAJIbHOTO
YPOBHsI OJIarOTMOTyYHsl; BBISBICHUE 3aKOHOMEPHOCTEH, B3aMMOCBSI3€H pa3IMYHBIX KOMIIO-
nent HUK.

HaubGonpmee Bausnue Ha HUK ApmeHun oka3plBaeT HAIMOHANBHBIN PHIHOYHBIM
KaluTal, 3a HUM CleAyeT HalMOHAJIbHbI OOHOBISEMBIA KamuTal, HalMOHATbHBIN
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13.

14.

15.

16.

17.

18.

19.

MPOLECCHBIM KaluTald, HAUOHAIbHBIA YEJIOBEYECKUM KalWUTal W HAUMOHAIbHBIN
(bMHAHCOBBIN KamuTAal.

Pentnnr nanexkca MHMHUK nokaseiBaeT, 4TO CyIIECTBYET MpsiMasi B3aUMOCBA3b MEXKIY
ypoBHeM (opmupoBanust u paszputus HUK u comnmanibHO-35KOHOMHUYECKUM pPa3BUTHEM
ctpanbl. I Hao6opoT - cTpana ¢ BbicokuM ypoBHeM passutuss HUK nemonctpupyet
BBICOKMI YpPOBEHb SKOHOMHYECKOTO M COLHMAIbHOTO pa3BuTusA. CTpaHbl C BBICOKUM
YPOBHEM J10X07a M 00Jjiee BBICOKUM YPOBHEM COIMATIBHOTO Pa3BUTHS OOBIYHO JO0H-
BaIOTCS BBICOKOTO YPOBHS U cOanmaHcupoBaHHOTO pa3Butus snementoB HMK. Hampumep,
Hopgerus (BH/I — 6-¢ mecto) 3anumMaet tpetbe Mecto B pedtunre MHUUK, toraa kak
Apmenus (BHJI — 108-e mecto, BBII — 136-¢ mecTo) 3anumaer 12-¢ mecro. Jluaep 1o
ypoBHio pa3zputusit HUK, CIIIA, 3anumaet no nokazarento BBII- 1-e mecto, a mo BH/I —
11-e mecto B Mupe.

ApMeHus ToJIKHA TOCTPOUTh TAKYIO CTPATEruio (OpMUpOBaHUS, pa3BUTHUS U YIPABICHUS
HUK, rae OCHOBHBIM JIOKOMOTHBOM pa3BUTHSI OyJeT HAIMOHAJIBHBIA YEIOBEYCCKHMA
KaluTai, KOTOPBI UMEeT OTpOMHBIN MOTEHIMAN pocTa. B mepByro odepenn, TpeOyroTCs
MHBECTUIIMU B PA3BUTHE HAIIMOHAIBHOTO YeloBedeckoro kanutana. Heooxoaumo B HUK
ApMeHMHM CcOalaHCUPOBATh HAIMOHAIBHBIA TIPOLECCHBIM KalWTAl, HAITMOHAIHHBIA
PBIHOYHBIM KamuTal W HalMOHAJIbHBIA (UHAHCOBBIA KalWTall, KOTOPBIE JIOJIKHBI
ornepexaTh HAalMOHAJIbHBIA OOHOBJISIEMBIN KaluTal, a HallMOHAJIbHBIA NMPOIECCHBIA Ka-
MUTa — HAIMOHAJIbHBIN PHIHOYHBIN KalUTal U HAIIMOHAJIBHBIN (PUHAHCOBBIN KaUTAJl.
Pe3ynbTaTel CpaBHUTEIBHOIO aHAIM3a NIOKA3aJIM, YTO CAMbI HETOOLICHEHHBIN KAallUTal B
ApMeHun — yenoBeueckuil. ApMEHHs HE UCIIOJIb3YET CBOU MPEUMYIIECTBA U pacIljlayiBa-
eTcs u3-3a MoA00HOM moauTHKU. OHA U3 OCHOBHBIX MPUYMH HU3KOU 3(PPEKTUBHOCTH yTI-
PABJICHUsI YEJIOBEYECKUM KaIlUTAJIOM, KOTOPasi MMPU3HAETCS MEKyHAapOIHBIMUA OpraHu3a-
UMMM — HAJIMYUE B OpraHax BJIACTH CUCTEMHOW KOpPPYMIMHM Ha BCEX YPOBHSIX (MHIEKC
BocnpusaTUs Koppymuuu - 94). Koppymius Biuser Ha Bce TMOKa3aTelld KadecTBa
rocyJapCcTBEHHOro ympasieHus. OnHa M3 €€ NPUYMH — HU3KUM MpOoQecCHOHATBHBIMN
YPOBEHB T'OCCITYKAIIUX U PyKOBOJIUTEIIEH.

Hawnyummii nokazatens u3 komnoHeHT HUK wu snemenroB MHYK Apmennn umeer
ypoBeHb 00pa3zoBanus (64), KOTOPBIM TOJBKO KAXKETCS BHICOKUM. APMEHHUS CYIIIECTBEHHO
ycrynaer benmapycu (21), Poccun (36), I'pysun (40) u Kazaxcrany (44). OnnHa us
OCHOBHBIX MPHUYMH 3aKIIOYAETCS B HEANCKBATHOM, B BHPTYAJIbHOM BOCHPHUSTUU
KOHIICTIITUY SYKOHOMHUKH 3HaHu# (71).

Mopens HUK Apmenun umeer CTpyKTypy, YHOPSIOYEHHYIO IO CTEIIEHHW BIIMSHHS Ha
MHUHWK: HNHPK — MHOK - MHIIK — MHYK - UH®K. B T10 *)e Bpems Haubosee
BbIcOKME mnokaszarenu y auaepoB no MHYUYK u MHIIK, onn nmo panram Ha nepBoM H
BTOPOM MECTax.

Pe3ynbTaThl CpaBHHUTENIBHOTO aHAM3a I[OKa3ald, 4TO ApMEHUSI MMEET CEPbE3HbIC
npobiemsl o popmupoBanuio u pazsutuio HUK. MHorue u3 ero ocCHOBHBIX KOMIIOHEHT
HEJIOOLICHEHBI, HE U3MEPEHBI, CIEA0BATENbHO, HE KOHTPOJIHUPYIOTCS U HE YNPABIISIOTCS,
HaIlpyuMep, YEIOBEUECKUM KaIluTall.

B crpykrype nmokasarenern HUK BpIsiBIEHO mpoTHBOpeuYre MEXKy BBICOKMM HHICKCOM
oOpazoBanus (63) u HU3KUM UHJEKcoM mpoiBeTanus (95). He moxer oOpa3oBaHHBIA U
paboTaromuil rpaXJaaHuH XUTh O€HO U HE MpolBeTaTtb. O BHICOKOM YPOBHE KOPPYIIIUU
(94) cBumeTenbCTBYET KOCBEHHO M WHIAEKC TeHuepHoro paspsiBa (103), XoTs uwmcio
00pa30BaHHBIX JKEHIIMH B APMEHUM HE3HAUYUTEIbHO MEHBIIE uuciaa 00pa30BaHHBIX
MYXXYUH.
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20.

21.

22.

23.

24.

BrisBiieno nanmuuume cBsizu mexay poctom HUK u poctom kadectBa u 3pPeKTUBHOCTHIO
rocyAapCTBEHHOTO ynpasieHus. Huzkui ypoeHs kauectBa ynpasinenus 1 HUK opranos
BJaCTU APMEHHMU CIIOCOOCTBYET POCTY KOPPYMIIMU, COXPAHEHUIO TEHEBOW SKOHOMHKH,
HEMPO3PAaYyHOCTH BIACTU. B 3THX yCHOBUSX 3aTpyIHEH PE3yJbTATUBHBIN UATIOT BJIACTEH
C TpaXTAaHCKUM OOILECTBOM, CHUXaeTcs 3(PQPeKTUBHOCTh 0OpaTHOM cBsizu. Bce 310
OTpa)kaeTcsl Ha COIMAIbHO-9KOHOMHYECKUX MOKa3aTeNsIX PeCITyOINKH.
[Ipobnema ynpasnenuss HUK EADC B Hactosiiiee Bpems sIBISETCS aKTyalbHOU U TpeOyeT
HOBBIX IIOJX0JIOB, METOJOB M3MEpPEHUs U OLEHKH. [IpennokeHHass MOAENb yIpaBiICHUS
dbopmupoBanreM u pazputueM HUK EADC MokeT cTaTh OCHOBHBIM JIpaiBEepOM IS
MPUHATHUS CTPATETMYECKH BaXXHBIX U ONTUMAJIbHBIX PEIICHUM, KOTOpbIE 00ecredar BhICO-
Ky10 3¢ ()EKTUBHOCTh U PE3YJIbTAaTUBHOCTH COIO3a B YCIOBHUAX TNIO0ATBHON KOHKYPEHIIUH
u moxaepHuszauuu. llpm stom HUK Moxker 3aHATh UEHTpaJIbHOE MECTO B LEMOYKE
co3JlaHus CTOUMOCTH. LleHa ynpaBiieHUs] COK030M 3HAYUTEIbHA IOHU3UTCH.
Cpenu Baxknubix uctounukoB pocta HUK EADC ne Tonbko oOpa3oBaHue, HO U pa3BUTHE
YEJIOBEYECKOI0 IMOTEHLHANA, YEJIOBEYECKOrO0 KamuTalga, OSKOHOMHUKA 3HAHUMU, e-
yIIpaBlieHHE (e-MPaBUTEIBCTBO), CETEBOE OOMIECCTBO, MU(PPOBBIC TUIATPOPMBI, TOCTYM-
HOCTb BUPTYaJIbHBIX TEXHOJIOTHI, & TAK)KE Pa3BUTHE HHHOBALIMOHHOM CETH.
Cucrema cOanaHCUPOBAHHBIX IMOKa3aTeNel, MPEAJIOKEHHAs! aBTOPOM, SBIISIETCSI BaXKHBIM
uHCTpyMeHTOM i (opmupoBanust u pazsutus HUK. Iloxazarenu ¢opmupyrorcs B
COOTBETCTBHHM C IIOCTABJICHHOW cCTpaTermdyeckod menbto. OHa onpenensercs B
3aBHCHUMOCTH OT TpE€X OCHOBHBIX CTpaTerwii: cTpareruu obecredeHus oOuero
6marococtosiHUs (JOCTHXKEHUST MUHUMAJIBHOTO OJIarornoyy4nsi), KOHKYPEHTOCTIOCOOHOTO
MPEMMYLIECTBA M CTPATeTMd KOMIETEHTHOCTU. [IpeyokeHHass cucTteMa yIpaBieHUS
HUK peanusyer HOBYX0 HHHOBALIMOHHYIO CTPATETHUIO CUHTE3A TPEX CTPATETHA.
Buenpsars cuctemy ymnpasinenuss HUK nenecoobpa3no mo sranam, B IEpBYIO O4Ye€pellb, B
TpeX BETBSIX BJIACTH, B TOCYJAPCTBEHHBIX OpraHU3alusax ¢ BICOKMM MK, UMEomux OnbIT
MEHeIKMEeHTa 3HaHui win onblT npuMeneHust CCIL, a 3areM B apyrux opraHax BJacTu, B
opraHax MectHoro camoynpasieHust (comectHo ¢ CCII wunm B OTAETBHOCTH).
[lenecooOpa3Ho co3aaBaTh CHEIUATU3UPOBAHHBIE CUTYAIIMOHHBIC IIEHTPHI TI0 YIPABICHUIO
HUK.
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ABSTRACT

The role of national intellectual capital (NIC) is becoming increasable important,
especially in the modern knowledge-based economy. Therefore, the national intellectual
capital as a factor of effective industrial and innovative development, as a driver of country
competitiveness, becomes the main object of management. National Intellectual Capital
Management today becomes an important challenge for every country and government. At the
same time, the national intellectual capital management requires the model, the system of
variables that helps to uncover and evaluate the invisible wealth of a country.

Abroad, the study on National Intellectual capital model development started
relatively recently. According to most researchers “the methods and models used to measure
intellectual capital are not yet established, there are no clear standards or indicators that can
be widely suitable and useful". NIC studies faced serious problem in regard to measurement
and evaluation metrics and selection of aggregates.

However, currently the national intellectual capital is the subject of assessment in
many countries. In Armenia, however, the methods of IC evaluation are not used neither at
micro nor at macro level, there is no concept of NIC measurement and evaluation, which
leads to inefficient management and correspondingly to the loss of opportunities.

The purpose of this thesis is to develop a holistic concept and basic methods of
management for the formation and development of national intellectual capital based on the
measurement and evaluation of NIC as a factor of economic growth of Armenia and its
competitiveness.

This thesis endeavors to address the following research topics:

» clarify the nature and characteristics of the national intellectual capital;

» develop and rationale the national intellectual capital model, its structure, including
components of the national intellectual capital (human capital, process capital, market
capital, renewal and financial capitals) as well as identify their patterns of interaction;

» develop the management model for formation and development of national intellectual
capital, rationale its structure and the balanced indicators;

» review the existing and develop the new methods of measurement and evaluation of
national intellectual capital as a management tool;

» develop invariant methods of national intellectual capital management in Armenia.

Within the framework of presented approaches and proposals, the main outcomes of this
paper are the following:

» the concept and management model of the national intellectual capital of Armenia are
developed as the aggregate of human, process, market, renewal and financial capitals.

» the national intellectual capital measurement and evaluation methodology is developed on
the basis of balanced indicators, the structure of balanced indicators of national intellectual
capital is proposed, with 26 indicators formed based on the authoritative international

19

© National Library of Armenia



global ratings. The proposed approach differs from existing expert and statistical methods

of NIC assessment and increases the objectivity of its measurement and evaluation,

enhances its use and promotes effective management of NIC.

» the invariant method of management of the national intellectual capital of Armenia is
proposed along with the corresponding recommendations for its practical application and
integration into the system of government.

» the contradictions among different components of national intellectual capital of Armenia
are revealed, the priorities are set to improve the effectiveness of sub-components
management and their interactions.

The study examines various definitions of "intellectual capital" and "national intellectual
capital", the main structural components and their interrelationships, review currently existing
methodological approaches to measurement, evaluation and management of the various NIC
components and discussed their weaknesses.

For effective management of formation and development of NIC author offers an
invariant structure based on the BSC management system, which consists of various modules.

For building management systems and modeling of managerial problems of formation
and development of Armenian NIC, the study propose the modified national intellectual
capital measurement model, consisting of human capital, market capital, process capital,
renewal capital and financial capital, where :

National Human Capital (HC) is defined as "knowledge, education and the ability of
individuals to realize national goals and objectives," intellectual wealth of the population,
possession of specific knowledge, ability to work together, motivation, communication skills.

National Processing Capital (PC) is the knowledge of society reflected in technology,
information, communications, and presented by software and hardware, databases,
organizational structure, management processes and infrastructure that affect the development
and use of human capital.

National Market Capital (MC) - is the intellectual capital, which includes nation’s
internal relations. It reflects the capabilities and the country's ability to meet the needs of
foreign customers and to compete on this position with other countries.

National Renewal Capital (RC) is the future of the national wealth of the country,
including the country's activity in the field of innovation, the development of competitive
advantages. OR determines the stability of economic growth in the future.

National Financial Capital (FC) - reflects the financial capabilities of the country.

To conduct comparisons between the different countries universal indicator - integral
index of national intellectual capital (IINIC) is proposed.

The study examines the possibility of using indicators of authoritative international
global ratings for the system of balanced indicators suitable for measurement and evaluation
of all components of the proposed NIC model, including human, process, market, renewal and
financial capitals of Armenia.

The proposed method of interactive research, measurement and evaluation of the various
components of the NIC, based on a comparison of a selected set of criteria, is a convenient
tool for summarizing paired and multiple measurements and can be used in the framework of
EAEU.

The thesis contains a set of recommendations and proposals to improve the
management, formation and development of NIC in Armenia to improve the country's
competitiveness, technology transfer and innovation development. The obtained results are
transferred to the specific methods suitable for practical use in Armenia.
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C.00.02-«Stnbunipnil, btpw &nintph nbunbuwghwnnipnit b junwjuwpnid»
dwutiwghwnni pjudp nbunbuwghunnipjut phljuwsnih ghnwjut wmunhgwh
hwjgdwt wnktwjununipni
Uwnktwjununipjut quonwywinipniip jujwbwnt £ 2016p. unmbtdptph 3-hi,
dundp 162 —htt munbuwghwnnipjut phy 060 dwuttwghnwljwt funphpnh thuwnnid:
Udthnthnid

Uwnktwjinunipjut pidwih wpphwljuinipniup yuydwtwynpuws £ Uqquyght
Uunwynp Ywuyhwnwh (UUY) wénn phpny dwudwbwliulyhg hwdwpuwphwjht
ninbumpjub Uk ghnbjhpwhbip ninbunipjut qupqugiut hutwup: Ugqquyhl
Uunwynp Ywuhwnw)p, npybu wpynibwdbn wpynibwpbpujui b htndughnt
qupqugdwi gnpénl, Upgnitbwlnipjuit b punhwinip puptligmput wsh
owindhs, nupunid kE junwdupdwt hhdtwljuwb opjiljnn: Nliunh, Uqquyhtt Unnwynp
Juuyhunwh junwjwpnidp wjuop nununud £ jupbnpugnyu juunhp gutjugws
tphnh b jurwupnipjut hwdwp:

Zknmwgninmpjut hhdtwjut tyunuljt b dowljt] wdpnnowljut huytguljung
b wqqujhtt dnwynp juyhwnwh dbwynpdwi b qupqugdui  jurwjupdwi
hhdtwpup dEkpnpupwinipini, hhdtdws wyn nkuwlh juuyhwnwih dnnbih, gpu
swthdwt b quwhwndwt Ypw, npybu mbnbuwlwut wdh b dpgnibtwlnipjui
pupdpugdwi gnpéni:

Uju tyuwwnwlhtt hwubbnt huu[mp htwnwgnuinipyutt Uk nhuwpldl; Eu
hhmh]ul]_ hhutwljwi jpbnhpukpp’

wqqujhtt dnnuynp juuhwnwih punyph b punipwgqpbph hunwlEgnudnp.

wqqujhtt dnnwuynp juuhwnwih dngbjh dowlnudp b hhdtwydnpnudp, thpunjuyg

wnwtudhtt pununphsubpp  (wpnuyhty, gnpépupwguyhlb, onitjujuljui,
dhtwiuwljut b unpwugynn Juwuwhwnwibkpp) b tpwbg thnpuwqgnbgnipjut
ophuwswthnipiniubph puguhwjnnudp.

wqqujht ynwynp juwhunwh dbwynpdwt b qupqugdwt junwupdwi

Uunnbih  dowlnud, Yuwnmgquoéph U pwjwbuwynpws gniguuthpubph

hudwlwnpgh dpwlnid b hhdtwynpnid.

wqquyhtt dnwynp juyhwnwh suhdwt b qguwhwndwt welwu dbpnnubph

&ogqpuinwd bt tnp dkpnnubph dpwlnid, npyjtu junwdupdw gnpshp.

Zujumunnwtth dnuynp  juuwhunwih junwdupdwt htuphwin dkpnnubph

Uowlynuu:

Uwnbkiwhinunipjut dky ubpjujugdus dninkgnidubph b wnwewpynipiniuutph
opowwjutipnid hhdtwljwt wpynitp b ghnnwljut tnpnype Ei hwinhuwinud
hEnlywy nppnypubpp.

Zujumunnwth wqquyht dnwynp juuyhwnwih juowudupdwt  dowlidus
hujkgwjupgp b Unpbp, npybtu dwpnluyghly, gnpépupwguyht, onijuyului,
dhttwtiuwljuts b tnpugynn juyhwnwjukph dhwutinipjnii:
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Uqquyht  dwnwdnp juuyhunwih swhdwt b qouhwndwt  dowldws
Ubkpnnubtpp, npnup hhdtdwsd kb pupwbuwynpyus gniguuhptbph hwdwljupgh
unbknodwt b hpwundwt ypw, wnwowpljws k pujumbiuvwynpjus gniguthsubph
Jwpnigywsdp, npp tkpwpnid E 26 punpdusd gniguuhoubp hEphtwljudnp
hwdwhwuphwjhtt Jupluwuhsutnhg: Unwowplws dninbkgnidp wnwpppynid k
wqqujhtt  dnwynp juuwhwwh gnoipnit niubkgnn  thnpdughunuljut b
Jhdwljuqpuljutt qwhwwndwt dtpnnubphg, pwpdpugund b swhdwb b
guwhwwndwt opjijnhynipjutt  wuwnhdwtp, puyuyund E - Jhpundwb
htwpuwynpmipniuubpp b twwunnd  junwjupdwi  wpynibwybnnipjub
pupdpugdwibin:

Uqquyhtt  dunwynp juuyhwnwih junwjupdwt htyuphwbtnuwhtt dowljdws

dbpnnp U hwdwywunwujwt  wpwowplnipniuubpp tpw  gnpstwjuie

Yphpuwndwt  Jhpwpbpuy whnwlwh  juowdupdwb hwdwluopgnod

htnbkgpdwt tyywnwlny:

Zujuunnwith wqquihtt  dnwynp juuyhwwh nwwppbp pununphsutph dhol

tnwoé pwgwhuwynywsd hwljwunipiniuubpp, wpwbdhtt  pununphsubkph

Junwywupdwi b nputg hnjpwgnbgnipjubt wppnibwybnnipjut pupdpugdut

wnwetwhbppnipniuutpn:

Zbnnwgnuunipniinud hwdwjupgus kot «dnwdnp juyhunwp b «wqquyjht
dnwynp  Juwhunwp  juunbgnphwitph  vwhdwidwt  dnwnbgnudubpp,
hwjntwptpyt] Eu hhdobwlwt YJupnigqusépuwjhtt pununphsubpp b gpubg
thnjuwugpbgnipjniiubpp, phnwpldk; Bb tbpjuynudu gnynipinit niiignn UUY-h
wnwbdht pununphsubph swihdwl, guwhwndwt b jupwupdwt Jbpnpuljui
Uninkgnidubpp b tputg kujwb phpnipniuutpp:

Zbnwugnuunipniind - wpwowpldtp E wqquyhtt  dnwynp juuhwnwih
Alwynpdwt b qupguglwi junpwupdwt hwdwp unp dnnbih jupnigwsépp, npp
punugus L dwpplughl, gnpépupwugught, snijujuluib, $huwbvwljuiu b
unpugynn Juypiwiubphg:

Zbnnwugnuinipniind npybu wpynitwgbn gniguthpubph  hwdwlupg
wnwewpus t 26 gnigmbhoubph  Yndupbpu  dlundnpdws  hinhtwlu]np
hwdwohiwphuwyhtt Jupluhoubph hhdwt Jpu: Zwujwunnwh WUY-h phtwdhluwjh
qguwhwwndwt b hwdbtdwwnwljuwt Jbpmnisnipniuubph hpujuwbwugdwt hwdwp
tyuwnuluhwpdup t jhpuntk] wowewplynn niuhbpuwy gnigmithop” Uqquyht
dnwynp Juuyhwunwih pinhwipugdws hunbpup (INIIK):

Unbiwpnumpniinid dowljt) & Uh pwpp wowowpympnitkp ninnyws
Zujumunnwutth wqquihtt dnwynp juuwhwuwih dbwynpdwb, qupqugduit b
Jupujupdwl  pupbjuduwip Lpiph dpgmbwlmpub pupdpugdul,
onwpbkpipuw ubpppnudubph ubpgpuddwl, wbunnghwibph thnjowiugdwt b
hunJughntt qupqugdwut tyuwunwlny: Unwugws wpmynibpubpp phipdws Gu
Unuljptin  dEpnnubph  dwlwpnwlh, npntp Yhpwebh i gonpstwfub
ogqunugnpédwt hwdwp Zujwunwinid b wy) bpypubpnud: Sywgqpyk) £ 7 hngdws:
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