























Eqpuljugnm pymutikpht.

1. Qnpswpup nhulpipup, (hukny]  vwhdwbwliupquyht  ghulnipup
nuwpuinbuwl], hwuwpuluwluwi-fwbwgnnuljut  pupy  Gplnype L npp
Yhpunynud kU npybu dhong putiwlguyhi tyunuljutiph wpwedndu
hudwp, U npybu Jkpny dmu Ynquh  pwbwlgughtt Guunalakpp
Ybphwbnt b puljutine hwdwp:

2. Muuninipjut pipugpmd dwppnipjut nnbuwlub, dpwlnpughl,
unghwjuljub bt punupwljui ninpunikpmu wpdwugpus qupqugniditpl
nL unpupupnipiniiitpp Alnynply Eu pubiuligm pinitkiph
wpnhwlubuguws gnpshpuluqd b Jtpohthu  hwdwpdtp gnpdwpup
nhuljnipuh yyuhwy:

3. Zudumpkiny dudwiwluljhg gqnpswpup hwipnyph wwhwbebtpp vh
Ynquhg b whwquwugnn  wpugnipjudp  qupqugnn - wpuuphh
dwpunuwhpuykpubpp djniu Ynnuhg Jhpnisnipjut wpyniipmd wlthwyn |
nuntmy uljgpmiipughtt putuljgmpinibibph dbpnnh wpphwwinieiniap,
pwligh, huywhu tpynud i pwbwlguyhtt nppwp  thnpdwqbnibpp,
puwblgughtt nhuljmpup whwnp E bywunh thnjpwhwtn, thnjupligmitih
wwpptpulitph  hwjnbwpbpiwbp  Wugkgiking jud  pugunkiny
yh&whwpnyg hpudh&wlukpp:

4. PZLU-h wnfuynmpmbp swpwnud E npyhu bpwdnn  pubwlgyny
wnwpplkpuljhtt wyptnpup wpwgwplkint yupuqunud: By tpt putwlgnn
Ynnutpp twjuopnp Upwlik) b hpkt A2LU-4, wyuhliph’ ikl wypunpuiiph
dnunnp junuuwp, hknbwpup tpubp dowll) b plnpl Bo ndjug
Ununp junuuyupp JEpupuunpiine jEqluijut wjyhuh dhengubp,
npnip Ujniu §nnuh hwdwp Yhukh hwdnghy b ny wyupuunpny: Ujuhliph
Ynnutpp, Yhpunkinyg ulqpniipughtt putiuljgnipiniiiiph
nuquujupmpnitp, Wwugqkgimd o jud  puguemd  hiphwpniju
hpufhg&wljubph wnwgwgnudp:

5. Munufutwuhpmput b Jhpmémpjut wppmbpnud wpwbdtwgt b
pungdyt) £ dwnunp Junuuuwpbbph b quputwpwpnunmpub gpp
uljgpmiipuyhtt pubtwlgmpmibpomud: Uuhwypn k, np ghimpup, (hukng
Ununnp junuwwwph JEpupnungpnipniy, huptht jupnn b byuunty
dnuynp tnp junwuwpubph dbwynpiwip b bwlwinpkh  thnthnjuly
pwliwlgmpjub pipwgpp:

6. Uligpniipughtt putimligmpinitinbph (bqugnpswpuiufut junuwwph
hhdtuljwt nwppbphg kb junupught wlnkpp, npnig dhengny httwpunnp £
wnlujugil) ulqpniipuyghtt putlgm pyniiukph wpdbpubpp: Lutwuut
YEpmdnmipjut wppmupubpp hwunnd b wiminnuyjh junupughtt wnkph
qhpuljuynipniip uljgpniipughte pubulgnipmitipnud (72%
nhyphghinwnpukp, 14% pndhupjubp, 10% tpuwpbkuhydubp, 4%
nhpklwnpyukp), npntig dhyngny pubwlgnn Ynnubpp wowg ki unmd hpkig
pwhbpp dhlitinyb dudwuly duuym] pupklhpe b punupwyuph:

7 Judwiwljwyhg  gnpdbwpup  dwppm  hwdwp  Yhhuwlub
wihpwdbpnmipymtt L puwpbjul;  hbpunpdwb  puqUujupmpui
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hdnmpnitp, nph gpugtn Yhpwenuwdp  ugkgunud £ wbdbwlub
hwljudwpunnpjub Juubgp, Uknuuginud £ fanupuyghtt wljnkph hynlnunhy
ndp b ogumd pwbwljguyhtt futnhpubkph ppuljut hwignigumsdwmbp:
dEpngpyur tyunulh hwutbnu hwdwp uljgpniipugha
puwbwlygnmipmubtpnd wpulp  hwdwp  fhpunymd £ widbwlub
ubpgpuyjusnipjut tjuqiut nwquujupnipiniup:

8. Ulgpniupuyhtt pwbwlgmpinibiiph  wpynibwdbnmpmup  wowydbyp
hpwimd L jEqiundwuljut hupubkpp, npnip dbwynpnud &u hwdnquwi
Junupp: Cughwimp wndwdp wpwydl] Yhpwetih L ppgwunypubpp,
wunhfwbwynpdwt  httwpubpp b tnjuwpbpnipymuubkpp,  npnlp,
phpuwhiwynptiny pwtwlguyhtt hunnul] tyunul, pungdnid i wunyph
hynynunpy mdp Uhlitngt dwdwbwl wwhwywikng Yondbph gpuljul
Jupluihop b hEinhtwlnipyniup:

Ujuyjhuny, hknwgnnmpjut Jkpngpjuy wpnymipubpp poiyp Eu nahu
wpdwbwgpt], np dwppuig gnpéniubmput gppk pninp nnpuukpp
Lupunpnud G pwlwlgnmpnbibph  wnlumpinit:  Ulqpniupught
pwbwlgnpniittiph Ukpnnp b ykpghtihu wipdtputiph wnijujugdwt hudwp
Yppwoynn  gopdwpwp  ghuympup hp (kqugnpdwpubulub
wnwbdtwhwnlmpniiitpny  dbwynpmd & (Equgnpswpubuljut
YEuuntiwuly gnpshpuljuqu, npp dudwwljuljhg gnpdwpup dwpnnit ogunid
E wpynibw]bn putalghpnt (hikny Ynpwn pwhbph b dbqd dwphljubg
ujundwdp:
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umhhul]unump]\mh hhfbunpnypbkpt wpnwgnus ki htnlyuyg
hpuyupuynidubpnid
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Summary

The aim of the dissertation is to study the pragmalinguistic characteristics of
business negotiations, by means of which the strategy of principled negotiations is
executed. To achieve this goal, the following objectives have been set forward.

1. to study the features of business discourse, determine the role of business

negotiations in this dimension,

2.  to examine the theoretical definitions of mental models and ideologies
and analyze their role in principled negotiations,

3. to observe the peculiarities of the development of historical stages of
business negotiations, to study the types of business negotiations,
emphasizing the method of principled negotiations.

4. to determine the importance of BATNA (the best alternative to the
negotiated agreement) in the negotiation process,

5. to highlight and study the linguistic means that are used in the
implementation of the strategy of principled negotiations,

6. to determine the role of speech acts in the process of principled
negotiations by means of quantitative analysis,

7. to study an effective hedging strategy in the process of principled
negotiations,

8. to analyze the stylistic means used in the process of principled
negotiations as a tool for forming a persuasive speech.

The topicality of the research is conditioned by the imperative to improve the
negotiation skills of multicultural business community, which requires an updated
examination and evaluation of linguistic means and techniques. The principled method
of negotiations is a model formed by combining hard and soft negotiation skills, which
allow contemporary businesspeople to promote their interests by separating the person
from the problem.

The scientific novelty of the research is corroborated by the respective factors.

+ The subject of consideration is the method of principled negotiations and the
lingustic means and techniques that shape the pragmalinguistic model of the latter.

+ Linguistic means that underpin the realization of four fundamental merits of
principled negotiations are comprehensively analyzed.

+ The linguistic model the use of which assumes the employment of an effective
BATNA is identfied and developed,



The methodological framework is determined by goals and objectives set
forward. To implement a complex pragmalinguistic analysis of the discourse of business
negotiations, the method of quantitative and qualitative research has been used by
applying descriptive, discourse, general selection, linguostylistic analyses, as well as
methods of "case-study" and contextual/co-textual analysis.

The theoretical value of the research is manifested in the observation and
interpretation of strategies formed as a result of the intersection of linguistic and
extralinguistic factors, implemented with the aim of promoting the merits of principled
negotiations. The classification of business discourse in accordance with the chosen
strategy, provides the opportunity to more deeply study the processes of formation of
both the discourse as a whole and its discrete types and contribute to the further
development of language theory.

The practical value of the work is due to the fact that its conclusions can
contribute to the solution of some related issues. In particular, linguistic means for the
realization of the merits of principled negotiations can be used by specialists in various
fields to conduct conflict-free and effective negotiations. Data and research findings can
be included in textbooks, manuals and have practical application for the participants
and stakeholders of the global economy to hone their negotiation skills.
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Pysanna Barpamsan

ITparmanuHrBBCTHYECKass MOJENH AEIOBBIX IIEPETOBOPOB

(TapBapACKuii meperoBOpPHBIi MPOEKT)

Pesiome

Jluccepranys mocBANleHa M3yYEHUIO MParMaJMHIBUCTHYECKUX XapaKTePUCTUK
JIleJIOBBIX  TIEPEeroBOPOB, C TOMONIBIO KOTOPBIX  OCYIIECTBIAETCS  CTPAaTervs
NPUHIUIIMATBHBIX IIEPeroBopoB. JIyiA [JOCTI)KEHMSA OTOM IeJH OBLIM IIOCTaBIEHSHI
CcIefyioye 3ajaun:

1. u3y4YuTh OCOGEHHOCTH /I€J0BOTO AMCKYPCa, ONIPENENUTh POJIb JEJIOBBIX

TIeperoBOpPOB B 3TOM M3MEPEeHUY;

2. paccMOTpeTh TeOpeTHYeCKHe OIIpefie/IeHHs MEHTAIBHBIX MOJieseld U
U7IEOJIOTHM ¥ IPOAHAJM3MPOBATH MX POJb B  IPUHIUIHAIBHBIX
IeperoBopax;

3. uM3yuyuTh OCOOEHHOCTM PAa3BUTUS HCTOPHYECKHX OTAllOB  JIeJIOBBIX
IIePEeroBOPOB, M3YYMTh THIIBI JIEJIOBBIX IIEPETOBOPOB, IIOJYEPKUBAsA METOJ,
TIPUHIUIIAAIBHBIX TI€PETOBOPOB;

4. onpegenuts Baxnocts HAOC/BATNA (mamnyymas ajgbTepHAaTHBA
06CysK/laeMOMy COTJIAlIEHHIO) B IPOIIeCCe IIEPEroBOPOB;

5. BBIENUTH M M3YYUTh JIMHIBHCTHYECKHE CPEJCTBA, HCIOJIb3yeMble IpPH
Ppeanu3alyy CTpaTeruy IIPUHIMITHAIbHBIX IEPETOBOPOB;

6. ompenenuTh pONb PpedYeBBIX AKTOB B IIpOliecce IPUHIMIIHAIBHBIX
IIeperoBOpOB MOCPE/ICTBOM KOJIMYECTBEHHOTO aHaJIN3a;

7. wm3yunth 5(GeKTUBHYIO CTpaTerMio Xe[)KMpPOBaHMA B  IIpolecce
IPUHIMIINAATBHBIX IIEPETOBOPOB;

8. IpoaHAaMM3MPOBAThH CTUIMCTHYECKME IPUEMBI, MCIIOJIb3yeMble B Ipolecce
NPUHUUIINATBHBIX  IIEPETOBOPOB  KaK  HMHCTPYMEHT  (pOpMHUPOBaHUSA
ybenuTepHOIM peyn.

AXTyanBHOCT HMCC/IeAOBaHUSA
COBEPIIEHCTBOBAHUA IIEPETOBOPHBIX HABBIKOB MHOTOHAIIMOHAJIBHOTO  JIeJIOBOTO

ob6ycioBieHa HEOOXO0MMOCTHIO
coobujecTBa, 4TO TpeOyeT OOGHOBIEHHOrO M3Y4YEeHHsA MU OLEHKM JIMHIBUCTHYECKHUX
CpeAcTB M IpueMoB. IIpMHIMIMANBHBIAL METOZ IEPeroBOPOB — 3TO MOJEIs,
chopmupoBanHas IyTeM COYeTaHMsA >KECTKMX M MATKHAX II€PeroBOPOB, KOTOpas
MOMOraeT COBPEMEHHOMY /IeJIOBOMY YeJIOBeKy IpPOJBHMIATh CBOM HHTEPECHI, OTZEJss
YyeJoBeKa OT MpobieMsl.

Hayunas

(bakTOpaMM/MONIOKEHUAMH.

HOBHM3HA paboTs obecreunBaeTcs COOTBETCTBY IOI UMY
* [IpesveToM MCCI€IOBAHMSA CTAHOBATCSA METO/, IPHHIIMITMATBHBIX IEPETOBOPOB
¥ JIMHTBUCTUYECKHE MHCTPYMEHTHI, KOTOpble (OPMUPYIOT IIParMaJMHIBACTHYECKYIO

MOZeJIb IAHHOTO IIePEroBOpHOro AMCKypca.
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* OcymiecTBisieTcss KOMIUIEKCHBIM aHAIN3 JIMHIBUCTUYECKUX CPE/ICTB, KOTOPbIE
CIIOCOOGCTBYIOT peay3alliy YeThIpeX LeHHOCTeH IPUHIUIINAAIBHBIX [ePErOBOPOB.

*+ BbuaBreH u paspaboTaH JIMHIBUCTUYECKUI 1IaGJIOH, IPUMEHEHHe KOTOPOro
npezosaraer Hajanyue sddexrusaoro HAOC.

Metogonornyeckas 6aza 0oOyC/IOBI€HA IIOCTABJIE€HHBIMU LIEIAMHM U 33/ia4aMu.
Jlnis  mpoBefieHHMA KOMIUIEKCHOTO IIParMaJIMHIBHACTHYECKOTO aHAIW3a JUCKypca
IeJIOBBIX  TEPEroBOPOB  GBUIM  WCIIONB30BAHBI ~ METOABI  KONMYECTBEHHOrO ¥
KayeCTBEHHOTO MCCJIEIOBAHUA C IPUMEHEHMeM OIUCATEeIbHOIO, JAUCKYPCHBHOTO,
JIMHTBOCTHJIMCTHYECKOTO M KOHTEKCTyaJbHOIO/TIapaTeKCTOBOrO aHAIM3a, a TaKXkKe
meTop, "Keiic-cragu” (case study).

Teopermyeckas IeHHOCTh PpaGoTBI IposBIAeTcAs B  HAOGMIOZEHHM U
MHTEpPIIpeTaly  CTpaTeruii, CHOPMHUPOBAHHBIX B  pe3yJbTaTe  I€pPeCceveHus
JIMHTBUCTHYECKMX ¥ OKCTPAJMHIBUCTMYECKUX (AKTOPOB, PeajusyeMbIX C LeJIbI0
TIPOJBYDKEHMA IIeHHOCTe! IPUHIMIIMAIBHBIX IeperoBopos. Kiaccuduxanus aenossix
JMCKYPCOB, ABJIAIONMXCA IIPEZIMETOM WHCCIEZOBAHUS, B COOTBETCTBUM C BBIGPAHHOIA
CTpaTerueil JjaeT BO3MOXKHOCTH OoJiee TIyGOKO M3ydYHTh IPOLECChl (JOPMUPOBAHMS KaK
JMCKypCa B IIJIOM, TaK ¥ OT/eIbHbIX €TI0 BUZIOB, CIIOCOOCTBYeT JajbHeeMy PasBUTHIO
A3BIKOBOM TEOPHH.

ITpakTyeckas IEHHOCTh paGOTEI OGYC/IOBJIEHAa TeM, YTO €€ BBIBOABI MOTYT
CIIOCOGCTBOBATh pENIeHMIO  ONpeJie/IeHHBIX IPUKIAJHBIX 3a7ad. B  wacTtHOCTH,
JIMHTBUCTHYECKME CPEJICTBA PeaIM3aliiy ILeHHOCTeil NPHHIMIIMAIBHBIX IIEPEroBOPOB
MOTyT IIPMMEHATBCA CHELUAJNCTaMH pPasIMYHBIX O6JacTeil Ui  IpPOBeJEHUs
KOHCTPYKTHBHBIX 1 3()(eKTUBHBIX IIEPETOBOPOB. PesyibTaTs! McCIeA0BaHNA MOTYT GBITH
BKJIIOYEHBI B y4eOHUKY, MOCOOMA, IMETh MPAKTUYECKOe IIPUMEHEHNUE IS YYaCTHUKOB 1
3aMHTePeCOBAHHBIX JIMI] IJI06ATPHOM SKOHOMUKHY CTPEMSINMXCSA YIYYIIMTh CBOM HaBBIKA
BeJIeHNs IIePeroBOpPOB.
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